


I can wear headphones and bring fidget toys.

I can buy food and drink in the foyer before or after 
the show, using a credit or debit card but not cash.

I can only take a water bottle with me into the 
theatre.

A small bag is OK to bring into the theatre. Any bag 
larger than an A4 piece of paper can be cloaked at 

the cloakroom.

There is a Quiet Space nearby if I need a break. 

mailto:accessibility@sydneyoperahouse.com


I will walk across 
a large open 
space to the 
building.

The entry to the 
Playhouse 
Theatre is 
underneath the 
steps.

Hello

1

2

Welcome to the 
Sydney Opera 
House.



Security staff 
wear blue 
uniforms.

Front of House 
staff wear blue 
and beige 
uniforms.
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4
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Staff will be able 
to assist me if I 
need help.

Welcome Team 
staff wear orange 
shirts.



I will walk through 
an electronic 
gate.

Staff may do a 
bag inspection.

Security do these 
checks to keep 
everyone safe.
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I will see a queue 
under the steps.



I will walk down 
the corridor.

I can use the 
bathroom at the 
end of the 
corridor on the 
right.
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I will enter the 
foyer doors at the 
end of the queue.



A Box Office and 
Cloakroom are 
available if I need 
to pick up tickets 
or cloak a large 
bag.
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I will walk into the 
Western Foyer to 
find the entry to 
the Playhouse 
Theatre, a café 
and seating.

I can enter the 
Playhouse 
Theatre doors 15 
minutes before 
the show starts.



When I enter the 
theatre, I will find 
my seat.
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Staff will scan my 
ticket at the entry 
door.

15



Credit Peter Wallis

Zoe is bullied at 
school by Tina. 
Tine does mean 
things to Zoe.

3
Credit Peter Wallis

Zoe also has a 
stepmother, 
Sheila, who is 
very lazy and 
doesn’t like Zoe. 
.

2
Credit Peter Wallis

Zoe is the main 
character. She 
lives with her Dad 
and has a friend 
called Albie. 

Ratburger Story

1



Credit Peter Wallis

6
Credit Peter Wallis

Zoe’s stepmother 
meets Burt, an 
evil burger maker.

Burt uses rats to 
make burgers.

Credit Peter Wallis

After her pet 
guinea pig dies, 
Zoe finds a rat. 

She teaches her 
rat, Dapper to 
dance.

5
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Zoe’s teacher 
talks about Black 
Death. An old 
disease that 
doesn’t exist any 
more with gross 
symptoms spread 
by rats.
  



Credit Peter Wallis
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Credit Peter Wallis

It makes 
mechanical 
noises and has 
smoke effects. 
When it is 
working there are 
fake screams.

Credit Peter Wallis

Burt has a 
pulveriser 
machine that 
make burgers. 
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The story will be 
about Zoe 
stopping Burt. 

It is very silly and 
gross sometimes 
to make you 
laugh. 



9
Crdit Peter Wallis

Credit Peter Wallis

In the final fight. 
Burt and Sheila 
will fall into the 
machine. 

It is all fake. No 
rats or humans 
are hurt.

8
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At the end the 
audience will 
clap. 

You can choose 
to clap or stay 
quiet.

There will be a 
happy ending for 
Zoe, her Dad and 
her pet rat 
Dapper.
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