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We're excited about your visit,
and hope the tips in here help
you have a really enjoyable time.




Welcome to the
Sydney Opera House

This is the Sydney Opera
House.

| will walk across a large
open space to the building.

The entry to the Playhouse
Theatre is underneath the
steps.




Staff will be able to assist me if
| need help.

Welcome Team staff wear
orange shirts.

Security staff wear blue
uniforms.

Front of House staff wear
blue and beige uniforms.

| will see a queue under —

the steps. Ene ‘1" """‘ [




| will walk through an
electronic gate.

Staff may do a bag
inspection.

Security do these checks to
keep everyone safe.

| will enter the foyer doors at
the end of the queue.

| will walk down the corridor.
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| can use the bathroom at the i e ,
end of the corridor on the |
right.

There is an accessible
bathroom also.

The Western Foyer is past
the bathrooms.

There is a Box Office where
| can pick up tickets.

If | have a big bag, | can go to
the Cloakroom.

This is where staff take care
of my bag. | get it at the end
before | go home.




There is a café where | can
buy food and drink.

| can use a credit or debit
card. | can not use cash.

The Playhouse entry is next
to the Box Office.

| can take a water bottle
into the theatre.

| can not take food.

A staff member will check
my ticket.
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| will find my seat in the
theatre

When the show starts, the
theatre will become darker.

| can wear headphones.

| can bring fidget toys.

During the show and at the
end the audience will clap.

| can clap if | want to. | don’t
have to.

At the end of the show | will
leave the theatre.




Thanks for coming
to see us, we hope
you have a good time.

If you have any questions, get in touch:
accessibility@sydneyoperahouse.com
02 9250 7777

sydneyoperahouse.com
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