






CHARTER & OBJECTIVES 

The Sydney Opera House is 
operated and maintained for 
the Government of New South 
Wales by the Sydney Opera House 
Trust. which is constituted as a 
body corporate under the 
Sydney Opera House Trust Act. 
1961-1973. 

The! Sydney Opera House works In association 
with the office ofllIe Minister for the Am and 
the Premier's Depanment. 
The Trust Is charged with: 
,. the administration. care. comrol. management 
and maintenance ohhe building and site: 
.. the management and administration of the 
Sydney Opera House as a perfonning ans and 
conference centre: 
.. the promotion of artistic taste and achievement 
In any branch afme musical. operatlc. dramatlc. 
terpsichorean. visual or audllory am: and 
.. sclemlflc research into. and the encouragement 
of, new and Improved fonns ofentenalnment 
and methods of present ali on. 
The Sydney Opera House theatres, halls, 
reception rooms. foyers and surrounding areas 
are hired QUito perfonnlng companies and other 
organisations for a wide range of purposes. 
Including perfonnances. pageants. exhibitions. 
conventions. seminars. lecrures and receptions. 
In addition. the Trust undenakes a number of 
entrepreneurial activilies to complemenllhe 
conventional range of attractions presented by 
resident companies and other entrepreneurs. 

The Sydney Opera House management alms to 
malmain and promote the uniqueness ohhe 
Sydney Opera House as a centre for vibrant 
perfonnlng artS and cultural activities for the 
broader population ofNSW and visitors from 
around the world. It also alms to project a 
strong. conSistent Image In order to auraCllhe 
maximum use and enJoymem oflts facilities at 
minimum COSt 10 the State ofNSW. 
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~SydMyOpmr 1IoI«:Dust /S1n_lna_of 
abIlaratlng prrJNU'8/1ons (or AusmUs) lIImIl<Dary In 
1988. N~ redJDlw fadlJrks arr bdnB Inuoduml. 

rrr __ nrs /u",,/>«n DlJJrk. amlsp«/a/_ 
drr bdn6devIsN 10 ('Ommt'morate' 1M 0CGUI0lJ wIlb 

e'nre'~nts to rrme'm~r. 

71re nusr:s- enm:preMurlct/ PIO)«rs air cksIgnnJ 10 aler (or all 
WSles. Their focus Is divided ~1W«n Australian ~donnns 
and vlSJrlng.urJsts. ~I~n {ormd] Indoor evrnlS and outdoor 
sP«fdcul.us. 
Speamedding the Ov(:TSedS groups will be the ChlCdgO 
Symphony Orcheslra. with conducrors SlrG~f11 Sold dnd 
Michdel Tilson Thomas. Allhough Ih('lr caneens don "ldke 
place until March 1988, their appeal Cim be measured by the 
emhuslifSm with which an advance booking offer was taken up 
by subscribers (0 the TruSI~ bi-momhly diary and to ABC 
concerts. Nearly 1.JOOsealS. amounting co an audience 
'"veSlnlCIJl ormor(: than $70.000. were sold by June JO. 1987. 
While rhe Chicago Symphony Orchestra \Viii (eature great 
works from rhe standard rep('noire - MallJer. Beethoven and 
BrLlhms - the smaller Ensemble Imercol1lempora/n. directed by 
Pierre Bou/ez. wJlJ concentrate on more recem masterpiccl..'S. 
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mllllWayla.jBzand.........,.._._ -. 
Bum> .... SlIm Dusty. DmwJoiuJ--'_ 
Bon~. -" Panoru. __ , _andSlrClwf/s 
~d<."....,..Ind.-ln." .,"""",_ol~ 

rrlwps C"vt'n ~ ImporL1ndy. thn'r will M. 
"debut ~IkS" 10 id~ thC" IIJOSI LtlMlrd ,.".". 

musldans dC"~loplng thdfCd~rs In AustralliJ thC" 
opponunJty 10 ~ hC"drd by the wldC"f public. Spomorrd 

by IBM AUStr.lIJd Ltd.lhls5('rl~Jsd~M'O~d 
launching fMd for young pt:rformers. with hdp ~/ng 

olT'err:d In preparing their concen platform pn:st:ntatJon and a 
casselteofthelr performance to takt' aWdy as a ca/JJngcard. 
As the J 5tl, iwniversary oflhe offldal openingof,he Sydney 
Operil House is celebra,ed In 1988. lis ,raditional 
commemorative Open Day will be if bigger event ,hdn usu.JI. 
The celebrdrions on October 2J. J 988. include a pageam 
conceived as an anthology of Australia'S anistic beginnings. 
prescmcd through popu/arsongs. dance and tableaus. 
The NSW Government has comrlbuted $100.000 towards this 
pirgeam. Oncof Australia's best·known composers. Malcolm 
WIIII.1mson, now resident In the UK and Maslerofrhc Queen 's 
Music, hilS been commissioned to write a work for 1I1t~ 
occasion, bringing togewera choir. an orchestra and narrcHOrs. 
Dance will come in for special aucnllon through a projCCt wllh 
the rille DalJce Springboard. It Is la bea three-clay national 
conference on profession.l1 dance in A usualia. with local and 
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Uae_forrMSydlwyOpml __ 
Dfr/I>I!!ooOUllln<s._"",ooem.wofrMbtJIId/Jw'I 
~construcrIon_.andm..".",.wb/dJ"'O'eWc", 
~ wI/b1n Its toMt/nB shells.1'hotoI/rap/Js. m.J/Iusa1PfB, 
_"-' sound lOCO"""". _dnd ~JWJtp/tsof 
ftJII/nfft/nB nu~tI8/s win /lUId~ v/sIton/hroush d history ofrM 
compl~Jt dnd Into Its P~nI dily .. rovlde'S. 

he nusr~ populdr summer prrsentatJon. Mostly Moun, 
Is receiving a boosr for the BlcC"n1ennlal. }be most 

exdtlng of Australia'S younger genera lion of conduaotl. 
Stuan Chal/endf'T. has bren appolntro aruslle director; the 

Sydney SymphonyOrchesrTiI will play In the series (or the 
fim rJme; and The Australian Opera will be Involved In iJ concen 
pcrfonnance of u Clemenu dl Tilo In collaborallon with fhe SSo. 

OLhet plans for 198B/nelude a new mural III the northern (oyer 
oflhcOpera Theatre. an Important project which will bring 10 
the Sydney Opera House lIS first pennancnl Aboriginal work of 
an. The mural will be palmed by artislSo(UIC Wesrern Desen 
and sponsored by Cadbury Schweppes Pry Ltd. 
Charles Blackman has been commissioned to design a 
Bicentennial poster forlhe Sydney Opera House, wJlh financial 
backing from lhe capita Financial Group. 
The NSW Government, rhrough the capital works unit ofuu: 
Premier's Department, has allocated SJ.J million towards the 
cosr ofa three-year Bicentennial refit, which will be completed 
neXl year. This allocation has enabled lhe upgrading of 
technical facilities co keep pace with the wide-ranging demands 
of hirers. as well as essential maintenance projeas such as lhe 
replacement ofwom carpelS in the lheaLre foyers . 
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,.,..,.,._".""bMJ ..... 1D __ of_. 
/ncIudJJvOM5p«/I1Jy tksI/IDod 10 btIna. pWJo on 10 1M 
pWIimD wltb mlnImum dlsrupdoo loa COlI"" _. md 
to lIMk~ Olh~r modlllutlons which will make the SU#a ~ 
OaJbk ~tformJng ...... " II<W sugr armsJon Is .lr<.dy In 
use. but It 1Ids)'rf to M d8d In wood ven«r to llWlch Irs 
surroundIngs. ThIs Is f'XP«tMIO br done In die next Bnandal 
year. us1ng wood (rom the same tlmbrr yard mal suppllrd die 
Sydney Oprra HOUR during Irs con.JU1JWon. 
The rrconslructJon or,be fon-roun Is pan or,he NSW 
Government's Blec-nrc-nnlal projccr to rrvlrallse the alTa around 
CJrc:u/arQuay. Over Ihepasl11 months, the fransformallon has 
raken Shd~ through highly mechanised Infusions of conereit' 
and the painstakIng process ofla ring the decorative 
cobblestones. By 1988, Us visual and pracliul impact will be 
enjoyed by everyone who comes (0 the Sydney Opera House. 

f 111'/"" "~I '''U, Im,-'" / . -/ ,./,,,1.., ' /" '1'" 
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THESvONEY OPERA HOUSE TRUST 

he Sydney Opera House Trust has eight members, 
appoinled by the Governor on the nomination of the 

Minister. Their four-year terms are timed to SIan on 
alternate years, concluding on April 30. The trustees, 

if otherwise qualified, are eligible for reappointment. 
Members of the Sydney Opera House TrUst, as at June 30. were: 

David Block. AO (Chairman): Chairman. Government AdmlnlstratJon Unit to 
advise the Prime Minister and Cabinet; Chairman. Trtnlty Properties Ltd and 
George Ward Group Pty Ltd: Director. CSR Ltd and Kalamazoo Holdings Ltd ; 
strategic adviser to Coopers & Lybrand: consultant to Coudert Brothers. 
international lawyers. 
Elizabeth Butcher. AM: Administrator. the Natlonallnstitute of Dramatic Art; 
Director. Seymour Theatre Centre. 
carl Harbaum. MBE: Public Accountant; Chairman. Ethnic Communities' Council 
ofNSW and St Chrlstophorus Homes for the Aged AssociatJon; Executive Officer. 
Arthur Phillip German-Australian Foundation. 
Jill LN. Hickson: Management Consultant and Uterary Agent: Director, Ansell 
New Zealand Ltd: Member of the Board of Governors. NSW State Conservatorlum 
of Music. and ofthe Board of the Sydney Symphony Orchestra; Patron of United 
Music Teachers ofNSW and 2MBS-FM Music Foundation. 
Kim Santow: Partner in Freellill. Hoilingdale and Page. sol icitors; Trustee. Sydney 
Grammar School; Director. Amalgamated Holdings Ltd and Greater Union Ltd: 
Director, Australian Commercial Dispute Centre Ltd; Trustee. Malcolm Sargent 
Fund for Children with cancer. 
Alec B. Shand . QC: Barrister. 
John Singleton: Chairman, John Singleton 
Advertising (AuSI) Pty Ltd : Director. OUmet 
Invesunems Ltd. 

John lblley: Industrial Officer. Labor Council of 
NSW; Deputy Chairman and Director, Industrial 
Supplies Office ofNSW: Member. Army Reserve 
Advisory Council. NSW Council oflechnlcal 
and Further Education . NSW ApprentJceship 
Council. Board of Governors. Australian 
laxation Research Foundation. 
On December 31. 1986. Gregory COOle resigned. 
and Elizabeth Butcher was appolmed on 
January 1. 1987. to replace him. The terms of 
Rosita Holenbergh and John O'Neill expired on 
April 30. followed on May 1 by the 
appointments of John Singleton and John 
Tolley. Kim Santow and Alec Shand were 
reappointed for four-year tenns. 
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The TrUSI mel 12 limes during Ihe year. Allendance figures were carl Harbaum. 
11: David Block and Kim Samow. 10; John O'Neill, 9; Rosila Holenbcrgh and Jill 
Rickson. 8; Alec Shand. 7: Elizabeth BUlcher. 5; Gregory Coote, J ; John ToUey, 2; 
John Singleton. 1. 

Finance and Administration Commillee. 12 meetings: Cha innan David Block (to). 
carl Harbaum (II). Kim Samow (IO) , John O'Neill (9). John Tolley (2). 
Program Committee. 10 meeOngs: Chalnnan. carl Harbaum (9). JiU Hickson (8). 
Rosita Holenbergh (7). Kim Samow (7). Alec Shand (4). Elizabeth BUlcher (4). 
Public Affairs. House and MarketingCommillee . nine meetings: Chairperson. 
Rosila Holenbergh (7). John O'Neill (8). Gregory Coole (4). 
Program and Marketing CommUtee. fonned by merger of Program Committee 
with Public Affairs. House and Markellng Committee, one meeting: Chairperson. 
Elizabeth BUlcher. carl Harbaum. Kim Santow. Alec Shand. John Singleton. 
Blcemennial aclivilies planning group. 10 meetings: Chalnnan. carl Harbaum (9). 
Jill Hickson (7). Rosila Holenbergh (7). Kim Samow (5). Elizabeth BUlcher (4). 
Gregory COOle (3), Alec Shand (I). 
Appeal Fund Committee. one meeting: Chalrman. David Block. carl Harbaurn. 
Kim Santow. Elizabeth BUlcher. John Tolley. 
Ubrary Subcommittee. four meetings: Chalnnan. Russell Douse Louise Douglas. 
Rosila Holenbergh. Gordon Mcckiff. Joan Sample. Hansey 51mblisl and 
Dennis WolanskI. 
Education Advisory Subcommiuee, four meetings: Chairperson, Rosita 
Holenbergh. Elizabeth Butcher. Sister Johanna Conway. GeoffMUler. Rowena 
Danziger, Ian Vacchlnl. John Hopkins, Ron Sman and John Forsythe, 
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CHAIRMAN'S REPORT 

he prospeci of being a focal point in Australia's 
Bicenlennlal celebralions is exciting. Aner me 
Iransrormation orlhe forecoun, the Sydney Opera 

House will ofTer a renewed welcome for visitors who 
come 10 see Its archilectural splendours. as well as the 

diversilY of high quality entenainment. 
The truSlees are graleful for the assistance of me NSW 
Govemmenl in its funding of capital works around the 
building and its cOlllribution 10 Bicelllennial events that will 
lake place inside il. Vel we canllOI help wondering. as we 
walCh lhe surge of Bicelllennial conStrucLion work around the 
city. whether me Irue COSI of maintaining all these buildings 
has been calculaled. 
Nearly J 5 years of seven-days-a-week wear and lear on the 
unique SlrUClure of the Sydney Opera House has broughl 
aboul a wide range of maintenance problems. som(' of which 
are outlined in the general manager's review. Staning from the 
top. there is the fomlidable lask of resealing the Iiled surface 
of the shells. A consullanl 's estimate of the cost and lime 
involved in this essemial project Is more than $5 million over 
five years. 
We feci sure thai the SLate ofNSW will apply hseLflO Ihe basil 
task of enswing the physical survival ofilS proudest symbol . 
This applies bOlh 10 the building as an archilCClUral wonder 
~md to its fUlure as a workable centre for the performing ans, 
Thus we look 10 The Hon. Barrie Unswonh . MP. Premier of 
New 50Ulh Wales , for adequate increases inlhe annual 
endowmenLS and special allocations for capilal expendilUre 
and maintenance. 
Admillislration of our policies and activities continues 10 be 
streamlined for greater effectiveness. with a number of 
managemelll inillativcs laken thiS year as we strive to improve 
the quality of service 10 hirers. palrons and visilors . all of 
whom we Ihank for their continued suppon. Recognilion of 
the work done by the general manager. Lloyd Manin. was 
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given fonnal public apprccialiollthis year 
when he was appointed a Memberofthe 
Orderof Australia. As ever. we thank him 
and all the people who work in the building 
for their commiunent and dedicated service 
throughout the past year. 
Changes to the membership of the Trust 
have been considerable. as the lenllS of 
several long serving trustees came to an end. 
We thank Rosita Holenbergh. John O'Neill 
and Gregory Coote fortheir work in past 
years. and welcome Elizabeth Butcher, John 
Tolley and John Singleton who will make a 
signiflcant cOnLribution to wide ranging 
activities oflhe Sydney Opera House. 

Once again. generous sponsorship from CSR Limited has 
continued tosuslain the Bennelong Program as the Trust's 
major educational activily. The Shell Company of Auslralia 
has again supponed the folklOriC festival which bears its 
name. We are Indebted to them dnd other companies for their 
suppon in enabling us to continue to fund many exciting 
programs and projects. 
So much has been achieved at the Sydney Opera House. yel 
there is always more that can be done. Responding to sociaJ 
change and cultural trends is an invigorating challenge which 
we accept with pride and enthusiasm. As Australia begins her 
200th anniversary celebrations, we lrust Lilat future 
generations will feel the same way and thatlhe Sydney Opera 
House will provide a national focus for centenaries lO come. 

I) 



GENERALMANAGEA 'S REPORT 
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pproaching 
its 15th annivel5ary 

offuJJ-time operation. (he 
Sydney Opera House 
continues (0 be (he most 
powerful 20th century 
symbol of Australia. 
fulfiUing its dual role as a 
tourist allraclion and centre 
for (he performing arts. 
The results ror the year show that the 
TruSt'S earned Income Increased 
slgnlflcantly rrom $15,) 18,000 to 
$16.808,000. The New South Wales 
Government's statutory endowment or 
$10 million was an Increase orove per 
cent on the prevIous year. The box 
office sold 490,538 tickets to the value 
or59.437.198, Including 26.695 
subscription tickelS. This is an Increase 
or74,321 tickets and $418,281 over last 
year's totals. Catertng revenue 
Increased by 21 per cent to a record 
59.002,000. 
We are, however. always working 
towards higher goals. and over the paSt 
year a numberorlnlUaUves have been 
taken that are expected (0 contribute to 
management's objective orraising the 
Quality orservlce to all custOmers. 
These range across the board, rrom 
In-house administration to aspects or 
presentation directed tOwards patrons 
and visitors. Some Involve specific 
financia l gains and others the 
Immeasurably valuable Impression 
made by the bui lding and Its staff. A 
summary or objectives achieved In the 
past 12 months fo llows the financia l 
Statements. 
Taking stock or the Sydney Opera 
House image in the eyes ofthe public 
at large, management has reviewed 



some areas orlls operations outside the 
perfonnlngarena. The role orthe 
unlrormed auendants. ror example. Is 
to be directed more towards public 
relations than II has been In the past. 
though priority will continue to be 
given to the sarety and security ohhe 
building. 
Catering outlets. which are used by 
many people besides those who allend 
perfonnances. are being given 
specia l anemlon. The new ca tering 
management has introduced rresher. 
Simpler and more innovaUve menus to 
all the restaurants, and Is planning to 
move away rrom the canteen style 
approach to budget meals. The 
enthusiastic response to catering 
Initiatives Is reflected In the number 

and quality orrunClJons catered for 
ovcr the past record year. 
Action plans ror a management 
perrormance review have been 
completed. These Ide miry long-range 
objectives for each depanmem. the 
means of meeting them and the 
Indicators that will measure their 
effectivencss. 
Pan.Jcular attenllon has been given to 
staff training. A two-day workshop 
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was Organi~d for m~m~rs of senior 
and middl~ manag~m~nt , whose 
Individua l skills are ofl~n based In 
specialised areas ofknowl~dg~ and 
~xperl~nce . rath~r than th~ bro.ad~r 
r~sponsibilily of managing the people 
who work with them , Staffm~m~rs 
wer~ also sponsored forextem al 
co~ in supervisory skills. 
communication and staff selection 
techniques. 

qua l employment 
opponunl ty awareness 

trai ning was offer~d by th~ 
Sydn~y Opera HOUSe In 

~ ... -_..;.:.._:.- corti unction with 
th~ Preml~r's lkpanment. which also 
gave useful assista nce with th~ external 
courses. In addi tion. some staff at the 
middle and senior ~xecutlve I~vels 
took advantagt' of stress management 
workshops. 
Th~re have ~en a num~rorstatr 
changes, which are not~d lat~r In th~ 
repon. The reason for on~ of thesc 
saddened usgreally. since It was the 
death of our va lued admjnlstratlv~ 

officer. John Bearley. who had ~en 
with the Sydney Opera House slnc~ 
February 1971. One of lhc first 
management appolnlm~nts , he was a 
valuable Imennedlary between the 
perfonnlng ans community and Ih~ 
varlous branch~s ofgov~rnment wllh 
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whom they required contact. 
While th~ enonnous upheaval 
Involv~d In transformlnglh~ forecoun 
has ~en an InitaUon for peopl~ 
visiting and working at the Sydney 
Opera House. the ~evhallsed concept 
Is sleadl ly taking shape. and will 
o\lerwhdmlngJ y prO\le the temporary 
disruption to have been wonhwhUe. 
Arrangements are well In hand for a 
new restaurant In the low~r 
concoul'S(', as w~ll as approprial~ 
shops and galleries thai will be run by 
OUlSlde organisations which rent the 
spaces a\lallab l~ . The Sydney Opera 
House's long-established Shop, 
which has won the NSW lburisl 
Commission 's award forexcellenc~ In 
the category of to urist shops and 
sou\lenlrs for the second year running. 
will also be relocaled there. 
We w~re disappointed that work on 
th~ fknn~long Point car park was 
delayt'd whll~ a d~dsion was made on 
Ih~ Sydney Harbour tunnel oosslng. 
and truSl th~ Go\lernment will nOI 
defer a stan o n the car park any longer 
than necessary. Meanwhile. we 
contlnu~ to be grateful for the g~nerous 
assistance ofthe Sydney City Council 
In supponlng the Park and Rld~ 
service from the Domain . 

Ov~rall attendances show an Increase 
o n 1966. despite th~ seven-week 
closure of the Concen Hall for 
r~no\laUons and the IImlt.1tJons on 
outdoor events while the forecoun 
r~constructlon Is being completed . 
There wer~ some outstanding 
success~s for the major hirers. 



Presentations by the Sydney Opera 
House'Ihlst have also attracted 
capacity and near-capacity audiences, 
notably Chrisonas at the Opera House, 
the New Year's Eve Gala Concert and 
events In the Mostly Mozan series. 
The Shell National Folkloric Festival 
attracted skilled participants and keen 
observers. 

The Trust's exciting entrepreneurial 
ventures for the Bicentennial year­
outlined on earlier pages - include a 
visit by the Chicago Symphony 
Orchestra and concerts designed to 
showcase Australia's most talented 
young musicians on the one hand, its 
best-known "national treasures" on 
the other, 

One section orour Bicentennial refit is 
already completed and proving its 
value in savings on lime and la~our. 
This is the installation orsix hyd_raulic 
scissor lifts under the Concert Hall 
Stage to replace the independent 
rostrum setlings required for orchestral 
and choral concerts. Further cost­
cutting modifications are under way. 
Tourism is unquestionably of major 
importance to Australia and its 
economy. The Sydney Opera House is 
making its contribution to attracting 
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tourists and ca tering for their needs. In 
return . it is benenling from the 
patronage ofinteTState and ove~as 
visitors, not only for its own acOvltles 
but for th~ ofits hirers, through 
increased ticket sales to non-residents. 
A large percentage ofLhese sales are 
made through packages put together 
by the tourism and marketing 
department, which has followed up 
the sell·out success ofits Even ing at the 
Sydney Opera House package of tour, 
dinner and a performance by 
Introducing a package of performance 
and supper, which had the highest 
growth rate In !.hIs, itS second year. 
There Is also a third combination of 
show plus champagne and chocolates 
a t Imerval. Their 1987 prices ranged 
from $20 to $85 each , 
These packages were bought by 50,000 
international visitors In the paSI year, 
an increase of21 per cem on the 
previous year's ngure. Many 
prospective diems had to be turned 
away In the peak months ofFcbruary, 
March and April. so we look forward 
to the expansion and upgrading oflhe 
Sydney Opera House restaurant 
se rvice in 1988. 

" 

Australia has again been a fa voured 
destination fo r Incentive programs 
devised by Nonh American business 
houses, with the Sydney Opera House 
a regu lar stopover for visiting groups . 
These groups are usually made up of 
about 100 people, bUl they can go up 
to nea rly 1,000, Amongst the three 
permanent and eight pan-Orne starr 
working under the direction of the 
tourism consultant, we now have one 
staff member fully employed in looking 
afler this revenue-producing area . 
The Sydney Opera House has 
continued 10 assist the Australian 
Thurlst Commission and the NSW 
Tourist Commission (0 entenaln travel 
agents and Journalisls as pan of liS 
endeavour 10 be althe forefro n t orlhe 
promotiona l actJvities undenaken by 
these associations. 
The number of people taking ordinary 
guided tours this year grew to 238,699: 
3,369 took backstage tours. 
Overseas exposure for the Sydney 
Opera House has had a particularly 
h igh proflJe this year. One ofLhe 
highlights was the presemallon ofLhe 
American TV network NBC's popular 
breakfast program, Today, from the 
nonhem broad walk. With regular 
hosts Bryant Gumbel and Jane Pauley, 
It was recorded on February 6 and 
went to air a few hours later in the US, 
An historical segment fea turing the 

Wayne Maddern. deputy general manaser 





history and construction of the Sydney 
O~ra House, and the presence of ont 
of the trustees. Jill Hickson, as a gum 
on the program, enhanced the image 
of the building as more than a 
magniOcemlocalion. Impressive 
preparations for the telecast Incl uded a 
" recce" by station execulives months 
berore the event and a full dress 
rehearsal a week ahead . These, like 
the telecastilSt'lt: Involved many hours 
orwork for our own staff, but the 
resuiling publlcily was well worth H. 
The program was reponed to have 
received the highest ratings ever for a 
morning brea kfast show In the US 
during the week It was beamed from 
Australia. 

he Sydney Opera House was 
featured In the AustraUan 

Fannlght at the Dallas 
depanmem store Neiman­
Marcus In October. Publicity 

manager. David Brown. new to the 
US to promote our exhibit. which 
consisted ora model of the building 
that was shipped to Dallas at the Store's 
ex~nse, a display of photographs, and 
costumes thai had been worn by Dame 
Joan Sutherland In performances at 
the Sydney Opera Ho use. He reports 
thatlhe Sydney Opera House was 
featured heavily In the Neiman­
Marcus promOllonal material and that 
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In the week he was there , records were 
broken for attendances and Store 
takings. Souvenir merchandise rrom 
the Sydney Opera House Shop was 
chosen by the Siore for display and sale 
In Its own depanments, proving 
popular with custOmers. The 
exhibition was later shown at the 
slore's San Francisco branch . 
The Sydney Opera House was also 
repr~med in the US during the year 
by the general manager. Uoyd Manln, 
who gave a keynote address at the 
Jan uary 1987 conference of Box Office 
Managers ImematJonal. 
CIOSt'r to home, a new, smaller model 
of the Sydney Opera House was 
borrowed by the Department of 
Foreign Affairs for display In India, 
Malaysia and Singapore , helping to 
promote the reputation orthe complex 
in our own region . 
In addition 10 the special presentation 
ofthe US Today show, there have been 
many TV appearances by the Sydney 
Opera HouSt' in programs overseas. 
The NSW lburlst Commission also 
focused on the Sydney O~ra HouSt' In 
one of a se.rles of commercials II made 
th1s year. 
The complex made a s~ctacular 
venue rorSlrocco and the Aboriginal 
Islander Dance Theatre to add their 
contributions to Australla's Orst year of 
panlcipation In the International Night 
of Musk, which linked)) countries on 
television sets around the world late In 
June. An excerpt from The Australian 
Opera 's production of Daughter of lhe 
Regiment , slarrlngJOan Sutherland, 



was also included - and ii, of course, 
had been recorded for video release In 
our Opera Theatre. 
Publicity at a state and national level 
has mixed well-established lines of 
public communication with some new 
ventures. For example, a special 
gathering ofrepresenlatives from the 
community language media was held 
under the leadership of trustee, Carl 
Harbaum. There was a large 
attendance of editors or their 
representatives from organisations 
such as SBS TV, radio station 2EA, the 

Nichlgo Press, EI Telegraph, La 
Fiamma, 0 Cosmos, Magyar Elet. 
ACCA News, Edinenie, Yorum, 
Ethnos, Wiadomosci Polski, Wilna 
Dumka and Sydney's Chinese Herald. 
A new colour picture booklet on the 
complex was produced by the 
publicity department. and is selling 
well at 53 a copy. The publication. 
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Sydney Opera House Grand Organ. 
published by the Trust In 1980 and 
revised the following year. has been 
reprinted . The depanment 's current 
projea is a souvenir book to replace 
More than an Opera House and More 
than Meets the Eye; It"s expected to be 
ready by January 1988. 
Responding to the popularity of video 
recorders. the archival film Job No 
till - showing the construction of the 
bullding's shell roofs - has been 
transferred to VHS and made available 
at The Shop. Stroke of Genius. 
produced to mark the 10th 
anniversary of the building In 1983 . is 
being transferred to VHS. Bela and the 
American NTSC. and will be 
attractively packaged for public 
release. II had been hoped to make a 
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replacement this year for Stroke of 
Genius. but this has had to be 
postponed becau~ ofthe cost and the 
difficulties of filming the complex 
during the reconstruction of the 
forecoun. 
Marketing Is of major importance to 
the Sydney Opera House management. 
whose plans to appoint a marketing 
coordinator resulted in nationwide 
advenlsemenlS at the end orthe 
financial year. This appointment Is 
pan ora teSlTUcturtngofthe publicity 
depanment. and a review of the Trust's 
marketing strategies. A marketing 
consultant. Jeremy Wright. has 
developed a range of marketing 
Initiatives currently being executed. 

hese Initiatives a~ aimed at 
reinforcing the patronage of 

loyal audiences and hirers. and 
seeking new ones. They Include 

a survey of palTons to establish 
better knowledge of audiences for 

the Sydney Opera House and its hirers; 
developing box office facUities to 
enable sophistiCated direct marketing 
to patrons; Improving and promoting 
access to the complex; and 
sponsorship Initiatives for Sydney 
Opera House facilities and programs. 
They are alilmended to lift the local 
profile of the Sydney Opera House and 
broaden Its metropolitan audiences. 
The success of last year'S induStrial 
relations seminar - which we have 
been asked to repeat- was surpassed 
by a seminar on marketing and media 
relations held over two days In May. 
The seminar explored the basics of 
marketing. Including marketing 
strategy. direct marketing. budgeting. 
brochure preparation . advertis ing and 
media relations. II was opened by 
cathy Santamaria . representi ng the 
Minister for Ans. Heritage and 
Environment. The Hon. Barry Cohen. 
MP. and the keynote address was 
given by one of the newly appointed 
trustees. John Singleton. 
Twenty-eight speakers and panelllslS 
were chosen both for their expcnlsc In 
panicu!ar fields and for their colleClivl! 
ability to rl!pr~nt a cross-section of 
the Industry. It had been hoped that 



about 100 people would allend lhe 
seminar, but that figure was left behind 
as capacHy was reached and applicants 
had 10 be turned away. The seminar 
was auended by liS people from 
many areas of the arts, wilh 
represemalives from every Austra li an 
stale, and the survey taken at its 
conclusion suggested that they found 
it stimulating and instructive. 

An electronic booking schedule is 
being tested , and is expected to be 
operating early in lhe new financial 
year. A custom-made program has 
been compiled 10 provide new 
opportunities In making the maximum 
use of marketable space in the 
building. ReporlS will be generated to 
give the theatre manager's department 
daily prtnt-outs of available areas that 
can then be offered to hirers for special 
functions . The compUierwiU also 
generate an outstanding actJon report 
which will enable th e theatre 
manager's department to keep a closer 
watch on the processing of bookings, 
particularly in the area of collecting 
deposits and balances due. 
Relationships with hirers have been 
given special attention this year. The 

Trust has convened meetings with its 
major hirers to discuss their new and 
ongoing requirements, and strategies 
have been developed to Improve 
communication. 
The n-ust welcomes new chief 
executives to three of our major hiring 
companies, each holding the title of 
general manager. They are Donald 
McDonald, of The Australian Opera. 
Ann Churchill-Brown, ofthe 
Sydney Theatre Company, and 
Mary Vallentine, of me Sydney 
Symphony Orchestra. 
We continue to work with Noel PeUy 
of The AusLralian Ballet, lynn Ralph of 
the Sydney Dance Company, Phillip 
Henry of Music a Viva Australia and 
John Williams of the Public Schools 
Concert Committee. We have 
developed our relationships with Gary 
Penny Productions and the PhUUp 
Street Theatre Company. 
Catering, as mentioned earlier in thiS 
report, has been lhe outstanding 
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success story of th~ y~ar. Kristlna 
Vlngis took up the post ofCilltrlng 
s~rvlc~s manager In July 1987. and th~ 
appointment of Rowland Commerical 
catering (NSW) Pty lid . with Anders 
Ousback as consullant. followed a 
month later. They have ~8un a series 
of changes that will s~e the expansion 
and upgrading of the Sydney Opera 
House food outlets. 
New menus o((reshu. simpler food 
have already ~en welcomed by most 
patrons. though the new approach has 
nOi been without advers~ criticism 
from those who have bccom~ 
accustomed to the old ways. In the 
process of change. our restaurants are 
attracting new paU'onag~ . Plans arc 
w~1I in hand to transform the cameen­
style Harbour restaurant 10 a 
sophisUcaled seafood eatery and focus 
on brasserie-style mea ls In th~ new 
forecoun restaurant on Ihe lowu 
concourse. All the Sydn~y O~ra 
House restaurants are 10 have 
wailerservice. 
After a slow start for the year. 
patronage of the Iknnelong Restaurant 
has picked up tncouraglngly. Th~ pre­
~rformance meal - S 19.50 for tWO 
courses, with wine avallabl~ by the 
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glass. half boule o r full boule - is 
almost always booked out. and 
support for the n~w.\ la carte mtnu 
Is growing. 
functions have tx-panded 
drarnatlcally. not only in numbe.rs but 
also In Quality. In March . income from 
functions was jusl short of 5290.000. a 
record . OrganlsaUons which chose the 
Sydney Opera House for special events 
Included the Food and Wine Society, 
which held a commemorative dinner 
in September. The 1986/87 Good Food 
Guide was launched here. as was the 
TV series The Challenge and the latest 
model Porsche promoted by John 
Newell . OtherclienlS included the 
National Mutual Royal Bank lid. the 
Physica l Therapy Congress. the Royal 
Australian Navy, Credit Lyonnals and 
Louis Yulllon. 
StafTchanges at middle management 
leve.! have bun numerous. In pan. this 
reflects a U'end that is going to ~come 
more prevalent In the next few years. 
asan unusually large group ofslaff 
members reaches retlrt:ment age . The 
reason for the high num~r Is that 
~ople with considerable experienct 
In their Oelds were appointed when 
the complex was being established as 
a working enUty. and many ofthem 
arc now aproach ing 60. 
Amongthosc who retired this year 
was lh~ deputy technical manager. 

Kristina V¥. catering malUlBl!" 





Don Nis~t, who joined the Sydney 
Opera Houst In 1972. Mike Jefferys 
was promoted to replace hIm, and 
David Palmer was appolmed assistant 
technica l manager. Don Conyngham 
retired on medical advice just shon of 
I) years' service, and has been 
replaced by Jack O'Hara as acting 
house services manager. Ava Hubble , 
author of the 10th anniversary 
publication More than an Opera 
House, resigned from the poSt ofpress 
officer, which she had held since 1972. 
Kim Fairleigh took over from Brian 
Sprlngall as financial controller: 
Paul Zanella replaced Jeff wade as 
accountant, Keilh Doblnson was 
appointed box office manager. Ralph 
Bou became assistant programming 
manager, replacing Shirley St Clair. 
Glenn Hodges was appointed 
administrative officer. Between them 
these employees have made an ' 
enormous contribution to the growth 
of the Sydney Opera House . 

he staff branch ItSelf Is 
undergoing reorganisation, 

following the loss OntS equal 
employment opponunlty and 

pc=rsonnel officers. The aim Is to 
redesign ItS structure In order to 

Incorporate a high pronJe role In the 
functions of staff development and 
EEO policies. 
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The approved staff number has 
remained at JOS permanent full-time 
employees, In addition to about Joo 
casual staff, although the Government 
recrullment freeze from April has 
prevented us from filling a large 
number of vacanci~. We have. 
however, been able to obtain several 
exemptions from the Premier's 
Oepanment, enabling us In panlcular 
to continue our Bicentennial reOt 
program, 
Work experience num~rs went up 
by 27 per cent on the previous year, 
with 60 studentS panlclpatlng In the 
scheme. About 80 per cenl ofthem 
were looking for experience in theatre 
production, the rest In publicity and 
clerIcal areas. One person was laken 
on underthe Government's Youth 
Employment Scheme. 
This year's overseas Intern from the 
State University of New York at 
BinghamtOn was Tim O'Sulllvan, 
whose welcome comrlbution to the 
workings of the programming 
department served as the Onal segment 
of his studies for his Master of Business 
Administration , 
Maintenance Is a problem that 
Increases with every year. A num~r 
of areas are showing signs of 
deterioration with age, and we are 
now facing the task of resealing the 
tiles that cover the shell roofs. The 
sealing malerials are slowly 
degrading. Increasing the risk of 
water penetraUon. Preliminary 
investigations have Indicated the need 
for funher development work to 



establish the mOSt appropriatt: method 
of rt:movlng the o ld st:alams and In 
dt:vlslng specialised tooling methods 
for tht: applicatiOn oflhe new sealants. 
Out consultants. Ove Arup and 
Pannus. have estimated that a nve­
year program. costing between 
$5 million and $6 million. will be 
necessa ry to carry o ut this giant 
repai r Job. 

Spalllng of marine structures below 
the nonhem broadwa lk Is a major 
problem. It requires continuous repair 
of the concrete piers and beams 

supponlng the perimeter fascia panels. 
Two panels were dislodged last yea r by 
the combined action of steel corrosion 
and wave action. and had 10 be 
recovered from the harbour floor . 
A new way offlXlng the pands to 
the beams is being examined. 
A cathodic protection system for these 
marine structures Is being evaluated. 
with consideration being given to 
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a trial Installation that could ~ 
dosely monitored. 
The granite pavlngslabs are suffering 
problems of progressive wear and tear. 
particularly In the area w here heavy 
traffic goes over them on the western 
and nonhern broadwalks. which are 
showing signs of s la bs breaking off 
their mountings . Some granite slabs 
on the monumental steps are also 
experiencing differentia l movement. 

aJor repairs and 
improvements 
achieved this year 
Included the 
resurfacing of the 

brushbox noorlng and wall panels in 
the Concen Hall. the replacement of 
glass wallJolmlng material and the 
nnal stage of the Installation ofsp«lal 
supports to racilitate malmenance or 
Ihe northern glass walls orthe Concert 
HaU. The commissioning ofa new 
chiller to replace one that was 
damaged in service has set the pattern 
for a more rational approach to the air­
conditioning system supplying the 
building. with expected savings In 
energy consumptJon . 
Technical Improvements required the 
closlngofme Concert Hall for most or 
January and all of February. which 
was of some concern to management. 
But the reason for the closure - the 
Installation or six hydraulic scissor lifts 
under the stage -Is already showing 
lhath was a good Investment. The lifts. 
topped by platfonns or the original 
wooden stage surface . are set out in 
two rows of three plalIonns - stage lerl. 
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centre and right. Each platfonn Is 
capable or moving Individually or as a 
group. They replaced some 22 
" podest" rostrums. which had to be 
brought rrom thrir storage area 10 the 
concert platronn. SCI up and then 
returned 10 stOrage. This process used 
to take. on average. a stage crew or 
eight people one hourto sct up and 
45 minutes tostrlke . With the new 
scissor platfonns. II takes two stage 
technicians 10 minutes tosct up and 
nve minutes tostrike. 
While the lifts were being Installed. 
preparations were made ror further 
modifications. Including the 
Installation orlhree more rows or 
hydraulic scissor plalfonns and 
another sma ller 11ft that would a llow 
easy access to the Concert Hall grand 
plano from a storage point under the 
stage. The stage extension . already In 
usc when required. Is to be surfaced to 
match the surrounding stage area . 
Em~raency procedures wert: 
aalvated on Easter SalUrday when a 
short circuit In one of the Sydney 
CounlY Council's decuicaJ substaUons 
on the premises resulted In a series of 
explOSIOns resounding through the 
centra l passage . N"o one was Injured . 
but the quantJty of smoke within me 
buildIng. and the need 10 make a rull 
diagnosis ohhe faUlt. led to me 
cancellatlon of matinee perfonnances 
byThe Australian Ballet. me Sydney 
Dance Company and me Phillip Street 
Theatre Company. Evening 
performances went ahead as 
scheduled. though It was possible to 
supply only ventilation. not lhe 
customary alr-condltloning. until 
funher power could be restored . 
CO-operation between the 
departments directly Involved meant 
thatlhls eme.rgency was handled with 
the least possible disruption for (he 
public. While members ofmeatre 
managers explained the situatJon (0 
dlsappolnled patrons. house services 
carried oultheir emergency .securlty 
duties and the publicity depanment 



kepllhe media Informed as members 
oflhe services engineers deparunem 
restored order to the day's 
performance and catering schedules . 
Performances were also lost on the 
afternoon ofSalurday October II , 
when workmen engaged in 
reconstructJnglhe forecoun damaged 
one of the electrica l cables thai supply 
power 10 the Sydney Opera House. 
Unfonunately, a spare emergency 
cable was OUI of service ror regular 
malmenance by the sec. and power 
was not restored in time ror the 

artemoon presematJons 10 go ahead, 
though the evening's events were 
not affected. 
Safety of the building and its 
occupants is the primary responsibility 
or the house services branch, which 
was In the frontline oflhe emergency 
procedures fOUowtnglhe electrical 
shon clrcuil described above. It was 
the only serious incldem In the four 
occasions mal these procedures were 
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aClivated this year. The Sydney Opera 
House fire prevention [earns 
responded to JO fire alarms. of which 
IJ were actual Ores. 
Yet the unifonned aUe'ndants who 
make' up house' services staffalso have 
an enonnous public relations 
responsibility. In that they are 
constantly In contact with visitors to 
the building. This aspeci ohhelr work 
has been given new Imponance In a 
wide-ranging review of their branch. 
to which they contributed. This 
organisation development analysis. 
carried out by the Industrial and staff 
officer. Is expected to lead to major 
changes In houst: services as Its 
findings are explored. and 
recommendations evolved from 
them, by a processconsultam early 
in the new financial year, 
Meanwhile, the house services branch 
presses on with Its diverse dUlies. Its 
first aid department maintains its 
proud service of 16 hours a day for staff 
and patrons. Over the past year, il 
answered 5.524 calls for assistance; 
these Included 2)4 accidents, of which 
S4 resulted in patients being 
transferred 10 hospital. A 100ai of550 
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patrons were treated. As an addiuonal 
precaution. training in basic first aid 
techniques Is being offered 10 all slaff, 
Organising the limited on-sHe parking 
for staff. disabled drivers (who book up 
to 12 months in advance). hirers and 
their artists. is a labour intensive 
business that takes up a great deal of 
house services' lime. In November. 
Ove Arup and Partners were 
commlsslont:d to quantify tht: demand 
for parking by various users and 
Identify periods of peak demand in 
relation to the various perfonnances 
and activities on at the time. The 
purpose ohhe slUdy was to improve 
the nexlbUlly in car parking 
management and in car park usage, 
and at tht: same time streamline the 
tedious adminiStrative process. The 
resulting report considers a number 
of options based on a computerised 
card pass system. and these are 
being Investigated, 
Multiculturalism has always been an 
Important Issue for the Sydney Opera 
House TrUSI. ItS Ethnic Affairs Policy 
comlnues to identify ways to 
establish and dt:velop a hannonlous 
mu lticultura l community 
via the pursuit of cultural and 
arnstlc actlvlut:5. 
This year. ItS inltlaUves aimed 
primarily at achieving equality of 
access to the Sydney Opera House. 
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and awareness oflts facilities and 
programs. They included the 
preparation ofa new infonnation 
brochure to be transla ted Into 
10 languages. This was done in 
collaboration with the publicity 
department and lhe Ethnic Affairs 
Commission. which provided 
translations into Arabic. Chinese. 
Croatian, French, Gennan. Greek , 
Italian. Japanese. Serbian 
and Span ish. 
The meeting with members of the 
ethnic press. outlined ea rlier. was 
another of the EAP ven tures to meet its 
objectives. Ills Intended to maintain 
and develop the Initial relationships 
made with the representatives of 
17 publications. SBS TV and 
radio station 2EA. 

etters are 10 be sent to 166 
organisations and 94 Individuals 

listed in the currem 
edition of the Australia 

.-. ... _--/ Councll·s Ethnic Ans 
Directory. inviting them to submit 
suggestions for Sydney Opera House 
nust presentaUons. Responses w ill be 
assessed by m e programming 
department In order to help judge 
the relevance ofn-ust programs 
and polkies to our culturally 
diverse society. 

AccounLing proceduf'es were 
slreamiJned this yea r to offer 
infannatlon in greater detail and more 
quickly. This was achieved through the 
Implementation or the compu terised 
Budgetary ACCounting System. which 
had been delayed by concerns about 
security and accommodation. These 
were resolved through lhe relocation 
ohhe accounts branch to a more 
appropriate place within the building. 

Insurance on the building has 
Increased. following a valuation last 
April which put Its Insurable va lue at 
$451 million. an Increase of nearly 
50 per cem on the previous estimate . 
An inventory valuation was 
conducted at the end ohhe financial 
year. following lhe updating of the 
stores records through the 
appointment of a new senior stores 
officer in December. The aim to 
establish a computerised Inventory 
control system could not be achieved . 
owing to the withdrawal offunds 
allocated for the project. 
Box office expanded Its subscriptions 
actJvilies by adding Gary Penny 
Productions to the clients for whom 
it already processes subscription 
bookings - The Australian Ballet. 
Muslca Viva and the Australian 
Chamber Orchestra. 
For (he first time. tickets were sold 
more than 12 months in advance. 
in response (0 the relUm season 
announced for the Sydney Theatre 
Company's exceptionally successfuJ 
production of Emerald City. 
While such thriving business was good 



news. It has underlined two problems 
which box office management hopes 
to overcome through the proposed 
computerisation . One is the cramped 
working area. exacerbated by the need 
to Store all the tickets available for 
Sydney Opera House attractions in 
printed form. The other Is the need 10 
ease the burden on staff. who have 10 
keep track of as many as 200 different 
ticket prtces at anyone Orne. 
Computertsatlon of the box office 
awaits the necessary Government 
approval and funding. 

Health Is ofvllallmponance to 
everyone working at the Sydney Opera 
House, whether they are full·llme staff 
or visiting artists. So we have 
responded to complaints of poor 
health. ranging from headaches. hay 
fever. eye irrilation . dizziness and 
difficulty In concentration. 10 
symploms of asthma and upper 
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respi ra to ry tract Infections. We asked 
the Occupational Hea lth Departmem 
at Royal South Sydney Hospita l 10 
Identify any problems and 
recommend solutions 10 lhem. 
Thei r sludy Is nearing completion. 
EducationaJ actJvities allhe Sydney 
Opera House took an uclting new 
tum In 1987. In ilS 10th year. the 
Bennelong Program adopted a 
d ifferem role in response 10 the move 
made by individual artS organisa tions 
10 appoint their own ed ucat ion 
officers. This frrrd the TrUSt'S long­
established ans education rrsources to 
develop a broadrr. deeper method of 
communication and appreclallon. 
Ca lled Am Alliance. i1lnvolves a long­
term program of reaching school 
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sludents through melr leachers. Each 
of the 15 schools In the 1987 pilot 
venture was Invlled (0 nominate Ihree 
teachers who became responsible for 
seeing the new program through thrre 
stages. The nrst is a two-week summer 
school In January for (eachers. which 
is free. ThiS Is fo llowed by a planning 
session with (caching artists. who then 
go Into the schools al times arranged 10 
nlinto thr teaching curriculum and the 
specific needs decided by the teachrrs. 
The nnal stage Is attendance at a 
performance that suits the background 
work done rarller in the year. 
The pivotal POint ofthe program is to 
integrate the am intO the malnslIeam 
of education . The Trust believes that 
artS education , like education In 
mathematics. science, social studies or 
language am, needs to be explored by 
students In their formative years. and 
that the understanding and valuation 
of thr arts should be a critical pan 
of learning. 
Through this Inillative. we aim to 
provide young people with greater 
opponunities 10 encounter the world 
ofthc arts and develop !.heir 
pe rception. The focus is on the 
devrlopment of skills of analysis 
and perception rathenhan those 
of perf om lance. though active 
panlclpallon Is an integral pan ofthe 
program. This process is introduced 10 
the teachers. then developed with the 
students In the school situation. 
The stan made on Arts AlIJance In 
1987 has been most rewarding. With 
a few adjustments. It will be firmly 
establlshed as a major inWatlve oflhe 
Bennelong Program. The one-off 
perfonnance experience of the past Is 
being cut back. though there Is no 
intention of dropping such popu lar 
events as the Babies' Proms. which this 
yea r was extended by a compa nion 
event. Proms plus. to proVide the next 
slep In music perception for young 
people. 80th were immediate se llouts. 
The Perrormlng Arts Open Day In 
August. organised by the Bennelong 
Program to ma rk Education Week. 
was an outstanding success. Conceived 
as a market place ofans resources. It 
attracted 72 exh ibitors from teaching 
institutions to Individuals. and more 



than 10,000 visitors from as far away 
as Brisbane. It Is being held again 
In 1987. 
Projects designed 10 rea ch oUlinto the 
communily. 10 aduhs as well as young 
people, cominued, and some new 
ventures were added. One is for the 
blind and visually impaired to be 
introduced 10 a play before they auend 
Ihe performance. giving them the 
opportunity to hear the script read and 
to go up on stage to explore the set and 
costumes. A special concept has also 
been developed for the deaf and 
aurally Impaired. featuring the 
art of mime. 

cmral to the direction taken by 
the aennclong Program is its 
approach to working in 
cOnjunction, not in 
competition, with the arts 

organisations based tn Sydney. 
Approaches are being made to ensure 
thai there Is no overlapping in the arts 
opportunities being olTered, and that 
the Sydney Opera House is olTering 
something thai other people are not . 
This attitude of co·operatlon has been 

extended Internationally In the first 
part of an exchange project with 
washlngton 's John F. Kennedy Center 
for the Performing Arts, At the end of 
June. a party of 69 arts educators. 
teaching fellows and anlsts amved 
in Australia from the US for the 
Imagination Ce lebration. which 
focuses on youth performance, At the 
beginning of 1988. a similar group of 
Australians will go 10 the US. 
It's all part of what the Bennelong 
Program envisages as the key elements 
of its developing role in arts resources 
for the community: accessibility. 
ava ilabili ty and networking. 
Presentations and evenlS within the 
Sydney Opera House have Involved 
skilled planning for occasions thai go 
far beyond the conventiona l run ofthe 
performing arts. weeks oflmensive 
preparation preceded the visit of 
His Holiness, Pope John Paul U. who 
addressed an assembly of the religiOUS 
In the Concert Hall. as well as meeting 
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members of top management. the 
press. and (he public assembled on the 
monumental steps. The Sydney Opera 
House also hosted visits by Her 
Majesty, Queen Margrelhe II of 
Denmark, Prince Henrik and their son 
Prince Joachim, and His Highness. 
the Aga Khan. In June, the Labor 
Pany election campaign was again 
launched at the Sydney Opera House. 
The traditional Trust auractlons were 
very successful. ChrlSlmas at the Opera 
House played for 10 performances, five 
of them sold out. w\(h total sales of 
18,170. The audience at the New Year's 
Eve Gala Concert reached 99 per cent 
of capacity. and was delighted by 
the performances of June BronhHl, 
Roben Gard, Beverley Bergen and the 
Australian Chamber Orchestra. 
Mostly Mozan underwent a few 
changes this year. While performances 
outdoors on the broad walks were free, 
admission was charged for the foyer 
concens - and willingly paid by 
enthusiastic audiences. The 
introduction ofa dance component 
(the Early Dance Conson, perfonning 
in the style ofthe period) was well 
received. as was the presence of 
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Chrtstopher Hogwood In the dual role 
of conductor and performer. An all­
day recital in the Broadwalk Studio, 
organised by the United Music 
Teachers' Association. attracted 
good crowds overthe six hours of 
its program. 
Things didn't go so well for Afters, 
a Trust initiative to bring together 
jazz and a late night supper In the 
Bennelong Restaurant on Friday 
nights. Allhough the venture was 
dropped. the concept of presenting 
some form ofinformal. post­
performance entenalnment remains to 
be explored funher. During the year, 
the Trust also continued ILS association 
with the Gilbert and Sullivan Society. 
assisting in the presentation of 
Ruddlgore and Iolanthe. 
Suppon for Sydney Opera House 
events is given a boost by the 
enthusiasm of members of the 
Bennelong Club. which celebrated its 
10th anniversary in October 1986. 
The Benneiong Club was formed to 
Introduce people to the arts, to enable 
them 10 get 10 know some of the artists, 
and 10 meel others Interested In the 
performing ans. There are now more 
than 1.000 members, and last year 
their activities turned over $100,000. 
Library slaHand volunteers focused 
their anention on press eli ppings as the 
major objective during the year for the 

Paullkntley, librariall and /Jame Nellie Melba 





Dennis Wolanski Library and Archives 
ofthe Performing ArtS. Procedures for 
handling the annual Intake of 10,000 
clippings were revkwed and the 
circulation service to managerial staff 
was Improved. In addition, a 
considerable effort was made to reduce 
the substantia l backlog of clippings 
from the period 1841 to 1986. By the 
end ohhe 12 months, 41 ,547 clippings 
from this group had been given subjeci 
headings, sorted and filed. 

The oral history Interviews continued , 
with 10 now comp leted and another 
45 planned. The Ladles' Committee of 
the Sydney Opera House Appeal Fund 
donated $1,500, bringing their IOLaI 
contribution to the project to $7 ,000. 

consuJtant's repon on 
automation for the library 
recommended thatltJoin 

a shared cataloguing network to 
replace the existing card catalogue, 
develop a performance database to 
replace the functions of the existing 
non·book index, and gain access 10 
on·line Information ~rvlces. These 
recommendations, and what they 
would Involve, are being explored. 
In the mea mime, automation was 
applied Ihls yea r to word processing 
and accounting tasks. 

,. 

The library's most pressing problem 
continues to be lack ohpace 10 house 
the coUection . This a lso prevents the 
TruSt from deve loping plans to 
upgrade lIS sound and video archive, 
a lthough lmprovemems were made 
during the year to the library 's video 
and sound rC'cordlng facilities. 

Staff attended to more than 1,458 
enquiries from visitors, the Sydney 
Opera House stafT, the entenainmem 
Industry, school and university 
students. publishers and the general 
public. Volunteerstaffworked a lota l 
of6,580 hours, once again making 
an invaluable contribution to the 
maIntenance of press clipping and 
program collections. 

In addition to the regular publicity 
given to the library In-house displays 
and publications, acknowledgement 
of services rendered appeared In a 
number of books on the performing 
artS in Australia , and television 
programs. AnJcles on the collection 
also appeared In stveraltrade 
newsletters, and in connection with 
exhibitions to which the library had 
supplied display material. 

AcquisiUons this yea r Included four 
superb framed Nellie Melba programs 
on silk. 1893-1905, donated by 
Miss C. Ling: a NSW National Opera 
production book, 1951 · 1955, with 
typescript reminiscences, given by 
producer John Dudley; and a 
collection of manuscri pts and 
photographs relating 10 the circus 
in AuStralia, dona led by author 
and historian Mark St Leon. 



PRESENTATIONS BY THETRUST ANO HIRERS 

Th~ Sydn~y O{X'ra Housr TruSl'S 
primary r~ponslblllly Is th~ 
olKralion orth~ complu for lIS 
hlr~rs and Ihdr palrons. In r«:t"nl 
years. II has conlinued to d~vdop 
Its ~ntrepr~n~urial role. 
prt'Senllng ~venlS on lIS own 
Inltlallve and In association with 
olher organlsallons. such as 
Muslca Viva. the AUSlralian 
Broadcasting Corporalion. the 
Auslrallan Chamber Orchestra 
and panners In the Confederation 
of Australian Arts Centres. A 
statistical chan of events and 
allendanc~ Is included In tht 
nnanciaJ st(:tion orlhls repon.The 
following list Is an Indication of 
Ih~ range of works and anlsts 
pres~nted during the year. 

Sydney Opera House Trust 
Mostly MOldn 
Australian Chamber Orchestra 
Sydney Youth Orchestra 
Shell National FolkloriC Festival 
Christmas at the Opera HouSt 
On the Broadwalk 
String Soloists oflhe Berlin 

PhlihamlOnlc 

Benn~long Program 
N~w Year's Ev~ Gala 
Iolanthe 
Ruddlgore 
Aften -late nlghljan 
Exhibitions 
Free outdoor entenalnmtnt 

Australian Broadcullnl 
Corporation 
Sydney Symphony Orchestra 

> Conductors 
Brian Bugsy 
Stuan Challender 
carml nt" Coppola 
Dobbs Franks 
V~mon Handl~y 
John Hopkins 
Hiroyukllwakl 
ldt"nek Macal 
EVt" lIno Pldo 
Thomas Sand~rIlng 
Jukka·~kka Saraste 
Gwrg Tintnt"r 
Patrick Thomas 
Manln 1\.tmovsky 
Victor Yam polsky 

> AnislS 
Dmitri Alexeev 

Michael AskUl 
Jennifer Bat~ 
Borts Belkin 
Rhonda Bruct" 
Michele campanrlla 
canbC'rra Hom Conson 
Gt"offrey Chard 
Shura Cherkassky 
Andrew Dalton 
Valter Despa [j 
Thomas Edmonds 
Gt"rald Elias 
Margreta Elkins 
Launs Elms 
Gerald English 
Nikolai Evrov 
Anthony Fogg 
JamesGalway 
Takashl Harada 
louise Johnson 
Michael LeighlOn Jones 
Judy Bailey Qulntel 
Kaori Kimura 

J' 



Ralph Kirshbaum 
Oanlel Mendriow 
Antonio Meneses 
Phillip Moll 
Gyorgy Pauk 
Georg Pedersen 
Peler pfuhl 
Mlchad PanLi 
Palricla Price 
Jean· Plerre Rampal 
Albeno Remedios 
John Sleele Riner 
Heinrich Schiff 
Neill Shkolnikova 
Janet Webb 

The Australian Opera 
The Barber of Seville 
BorisGod unov 
Madama Bunerfly 
PelerGrimes 
Aida 
La Fille du Regiment 
The Mo1giC Flute 
Macbeth 
The Consul 
Manon Lescaut 
Rigoietlo 
Die Fledermaus 
EugeneOnrgin 
The Marriage of Figaro 
Patience 
The Mikado 
I Masnadieri 
carmen 
Alcina 

The l\tru of the Screw 
Nation.!1 Opera Workshop 
Victoria de los Angeles in 

recital with Geoffrey Parsons 

Musica Viva 
String Soloists of the Berlin 

Philharmonic 
TrIo dl Milano 
Vienna Chamber Ensemble 

with Jorg I)(:mus 
Franz Usn Chamber Orcheslta 
SOrodin Quanet 
AuStralia Ensemble 
Chamber Music Soclely of 

Uncoln Center 
Fra n k I/Pa u kIK irshbaum 

Sydney Philhannonla Society 
Vespers of the Blessed VIrgin 

Mary. with the Monteverdi 
Choir of Hamburg 

The Creation 
War Requiem 
Chrlslmas Oratorio 
African Sanctus 
Gennan Requiem 

Australian Chami>erOrc:heslra 
> Conductors 
Vladimir Kamlrskl 
Ronald Zollman 
> Guesl anis\S 
Vovka Ashkenazy 
Assad Brothers 
Groffrey Collins 
Dene Oldlng 
Janos Starker 
Aman Wiesel 

The Australian Ballet 
The Taming of the Shrew 
Pas de Quatre 

Orpheus 
The Concen 
La B.!yadere. ACI II 
Song of the Eanh 

Sydney Dance Company 
Nearly Beloved 
Shining 
Poppy 
Lale Afternoon ofa Faun 
Aflerworlds 
Rumours I 
Sheheraude 

Sydney Theain' Company 
The~agull 

The Floating World 
The Phi ladelphia Siory 
Emerald Clly 
Away 
Blood Relallons 

Gary Penny Productions 
And a Nightingale Sang 
The Selfish Shellfish 
BlIoxl Blues 
I 'm Not Rappapon 

Special events 
Treorchy MaJeChoir 
Sydney Ensemble 
Uonel Murphy Foundation 

recital. by Roger woodward 
Fledernlan 
Synergy 
Seymour Group 
International Society for 

Contemporary Music 
America Salutes Australia 
City orSydney Eisteddfod 
Sun Aria 
MelropolitanOprra Auditions 
PhHlp Morris Superband 
Private Uves 
BlitheSplrJl 
NSW Public Schools Concen 

Committee presentations 
Suzu ki Graduation Concen 
P,,,h 
Jorge Bolel 
Australian Mandolin 

Ensemble 
Indian mUSiC and dance 

recital 
Pan·Paclfic MuslcCamp 

concen 
Sarah Grunsleln 
Kevin ·· Bloody·· wilson 
Mark Isaacs Trio 
Rrra Australis In Panlta 
Films. Including A Chorus 

Une. Eenl. PI.!ylng Bea tie 
Bow 

Exhibitions, Induding Prim as 
Object, Desert AnlslS of 
Central Australia , Stamp and 
Coin Fair. photographs by 
Don McMurdo. 





SUMMARY OF FINANOALOPEllATION'l 

Financial operations in the year ended June 
JO, 1987, resuiled in a surplus ofS720,000. 
This is an increase of$312 ,000 (76,5%) over 
the surplus for the previous year. 
The add itional surplus resulted (rom the 
Increased level ofincome which exceeded 
budget by S424,000 (2 .4%) and 1986 by 
S'J26 ,QOO (5.5%). 
Income from trading actlvllies was $418 ,000 
(5 .9%) above budget and S581 ,000 (6,8%) 
above 1986, 
The Statement of Financial Position discloses 
an accumulated surplus ofS256 ,000. After 
al lowing for the provision for long service 
leave (555) ,000) and commitments to ~ 
carried forward 10 the next nnanclal year 
($42J,000), the Trust had a net surplus in 
funds ofSJ86 ,000. 
INCOME 

Income for the year. including accruals 
(S296,000) and grants made to the Ttust 
(S48.OOO) amounted to SI7,8]7 ,000. This 
amount exceeded the original budget 
estlmale by $424,000. 
Statutory Endowment 
During the year under review a Statutory 
Endowment ors 10,000.000 was provided 
by the NSW Government 10 the Sydney 
Opera House Trust under the provisions of 
Section 20 oflhe Sydney Opera House TtUS! 
Act. Due 10 Ihe overall successful 
performance ofl'rustlradlng activities and 
only a small Increase in wages, 
supplementary funding was nOl required, 
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InconwSOOO 

I S&.uUlory Endowmc:m 10,000 
l caterln:t Rc:vmuc:9.002 
] HlIe- ofThe-cllrn & ~dlldcs: 

(a) R~nt.l~. Halb etc. 2,99] 
(b) Cos! R«ovn'td rrom Htrrrs 2.044 

4 Othtr Rtvtnu~ 2,8t7 

Rentals 
Rental income declined by $136,000 (4.J%) 
compared 10 1986 and was Sl41 ,000 (4 .5%) 
below budget. The reduced revenue can ~ 
alUibuted to a sleadyingofbookings and the 
six week closu re orthe Concen Hall for 
renovations. 
Costs Recovered from Hir-el'S 
This item Includes labour, eleclrlclty and 
othercO'iIS recovered from hirers. In 
compdrison wit h 1986 results. recoveries 
Increased by 55J.OOO (2.7%) and were 6.8% 
above Ihe budget estimate ror Ihe year. The 
lotal amount for 1987 was $2,044,000, 
Concession - The Shop 
The Shop merchand ises Australiana, books, 
souvenirs, clothing, records and jewellery. 
Rental Income from The Shop exceeded 
budget by $27 ,000 (23.5%) and grew by 
24.6% on last yedf's performance . 



I 5.11.u1~ & Other Ernploy« p.lyll1('m~ 11.7)8 
2 ~t('rlol ExptnstS 8.07J 
) Oth('rOJ)(".lina ExPt'1lS('S 4.907 
.. R('lWIlrs & M;Jtm('ll.1o((' 1.196 
'G.lptt.lJ Exj)('odltulT: 

(,I) AI\('r.ulons & Addiliom Jl J 
(b) Plam. FumllUIT &- EqulpmC':m 66 

Catering 
catering revenue increased by 21.0% during 
Ihe year whilst expendilUre Increased by 
19.5%. As a resulilhe final surplus dvallilble 
10 help meet Ihe Trust'soperatlng expenses 
rose from 5686.000 10 5929.000, an Increase 
of J5.4~. This result also represenled an 
increase of5242.000 (35.2~) over budge!. 
E:.XPE:NDI1l'RE 

The IOlal expendllu re for Ihe year amounted 
10517. 11 7,000 which was $520,000 less 
than the original budget eSlimate of 
$17 ,637,000 and $614.000 (3.7~) greau:r 
than the previous year. Included In lhe 
actual figure for lotal expendilure are 
accrued expenses of5727 .000 and a credit 
adJustmcni made against 5<llarles. wages 
and allowances of$ 157.000 for Ihe 
appropriation against the provision for lung 
service leave. For the previous yeM accrued 
expenses and Ihe .1C!justrne11l agai nSt the 
provision fur long service leave were 
$717.000 ilnd $115,000 respectively. 

Salaries. Wages and Allowances 
Since July I. 1984, no additiona l amounts 
have been set aside for long service leave 
,md recreation leave, as such Items of 
expenditure are mel as they occuroul of the 
consolidated fund. The provision for long 
service leave of5551,000 Is 10 be used 10 
meet current coses until it Is exhausted, The 
provision for long service leave for 1986 
amounted to $7 10,000. 
Expenditure Incurred durlng the year was 
$ 10.307,000 which Is a $108,000 (1.0%) 
reduction on the original budget estimate, 
In 1986 Sdlartes. wages and allowances 
cost $9 ,540,CK>O. 
Workers' Compensation [nsurance and 
Payroll Ta.x 

The Workers' Compensatlon Insurance 
premium declined by $26,000 (9.2%) over 
1986. The premium decline, which was In 
line with general markellfends, combined 
w ith additional payroll lax charges resulted 
in expenditure increasing by $48.000 (5.7%) 
and being $113 ,000 (11.2%) below budget, 

" 



BuHding - Alterations and Additions 
Expenditure ofS)ll,OOO falls shon of both 
the previous year's expendilUre and budgel 
by 5227,000 (42.0%) and 5167,000 (l4.S"') 
respectively. 
As a result or a downward trend perccived 
mid-way through the financia l year, 
regarding income fo recastS and the ralc o( 
expenditure agal nsl that Income, activity In 
this ca tegory of expendit ure was severely 
restricted. In the second half oflhe financial 
yea r when a change for the better In the 
Income uend was realised, It was nOi 
possible 10 reinstate ca pita l projects be(ore 
June 3D, because orthe lead lime assocl<ued 
with Ihe work. 
Thust PromOlions and Exhibitions 
In acco rdance with the chaner oftheTruSl, 
wh ich covers the promolion ofanlslic taste 
and achievement, thenust lakes an 
entrepreneurial role in presenllng quality 
attractions ill the Sydney Opt'ra House. 
In ma ny cases these auractlons would not 
OIherwlse have been seen In New Soulh 
Wales because orlheir limited commercial 
appeal. The per(orman(e~ presentcd during 
the year resuited In a los~ 0($160,000, 
which compares f.1Vourably with the loss 
or5228.000 for the previous year. 

Park and Ride 
Bolh cxpendllUre .1I1d Income on the Park 
and Ride serv ice dcclllU."d by $25,000 (5.2%) 
and $15 ,000 (3 ,S"') rcspc.'ctlvcly. The 
decline In actlvily ('an be allribUlcd to the 
closure of the Conn'r! Hall for six weeks for 
major repairs .1I1d maintenance. The nct 
result of a subsidy for this serv ice of550 ,ooo 
is seen by the TruSt to be a necessary 
promotional cost to Improve an Otherwise 
awkwa rd ac('t'ss to the House. 
ACCLMULArED H,SO'\ 

As at June lO, 1987, there was a surpl us In 
accumulated funds of5256,OOO. The surplus 
arose as a result ofa $720,OOOsurplus for the 
year. which adjusled the carried forward 
defiCiency for Ihe previous year of5464,OOO. 
ADDITIOro.Al MAnu 

An allocation or$I.8 million wa .. made on 
the Premier's Delhlnmenl 's capital works 
program to help meelthe cost o rlhe Trust's 
repiacemem and refurblshmem progra m, 
This allocation was amended during the 
year, 10 allow for Ihe COSI of providing 
eq uipment for the new forrcoun re'i!auran(. 
Ex pend itu re Incurred aga lnslthls a llocation 
amoumed to $2 , 112 million. 
Expenditure Incurred on behal f o(l he 
Syd ney Opera House TrUSt by Ihe Public 
Works Depanmell t amounted 10 5465,000. 
These funds were ~pcnt 011 adjusting and 
Improving engineering and a rchUectural 
reat ures orthe building design which h.we 
requ ired mod ification , 



SVDNEY OPERA H OUSE TRUST 

FINANOALOPERATIONS ror the- yc,lrcndC'dJunr JO. 1987 

1981 1986 VarLlIlon 
No« 5000 5000 SOOO 5000 ~H ---

REVlNIJE 
Statutory Endowmt'nt - Sydney O~ra 10,000 9.518 >. 1 
House-Trust ACI . 1961 

ActJ"iLit'S 
Relllais 2,99] 3. 129 (4.3) 
COsIJl recovered rrom hirers 2 2.044 1.991 2.7 
Guided lOUrs •• 0 442 49.3 
Booklngfers .92 477 3.1 
Miscellaneous 3 J83 "' 55. 1 
Concmlon - The Shop "2 "' 24.6 
Commission - Program salrs 88 9J (5.4) 

6,602 6.]64 3.7 
Surplus on c,ueflng 4 --.--!!! 68. 35.4 

1.BI 7.050 ••• Inlereston Investments 30. 343 (10.8) 
17,8)7 16.911 >.> 

[Xpr!'lSES 
$diartC'S. wagn and allowancrs , 10,107 9.540 '.0 
Workers' comprnsalion Insurance and 

pdyrolllax 8'2 843 > .• 
Superannuation • " . '" (9.4) 

ll.7J8 10,978 • •• Building - Repairs and maintenance 1, 196 !.lID (1.2) 
- Ahcratlonsand addiliom 7 JIJ '40 (42 .0) 

Elrclricity 1.1] I .67 17.0 
Clt'anlng 727 '16 I.> 
Admi nlslratJve expenses 71. . " ••• Generallnsuranct'S '06 234 10.8 
Publicity and advenlslng 2 •• 25. (16.4) 
Tdrphone and poStage 22J 154 44 .8 
Ft'es for services rendered 170 •• 80.' 
Trust promotions and exhibitions - dencll 8 160 '" (29,8) 
Plant. furnlturr and equipment " ". (81.0) 
Park and rtde - Nel COSt • '0 01 ( 18.0, 
Audit ret: 17 " 1l.1 
Tnlsu:es rees 8 > " .0 

5.]79 5.5lS (2.6) 
17. 117 16.50J 3.7 

AddJtlon lO accumulatt'd funds 72. 408 76.S 
17,817 16.911 >.5 
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SYDNEY OPERA HOUSE TRUST 

FINANCIAL POSITION 3saiJunr ]0. 1987 

1987 1986 V,ui,ulan 
Nott' '000 '000 >000 >000 '161- ) 

ACCUMULATED FUNDS 
BaJanceJuly I , 1986(D~ficl~ncy) (464) (872) (46.8) 

Addition for year 720 . 08 76.5 
Surplus al Jun~ JO, 1987 (DefiCiency) ". !464) 

R~presentcd by -
Iny~snnents 10 1,799 1.519 18.4 
D~blors II 1,132 802 41.1 
Accrued Incom~ 29. 198 49.5 
Prepaym~nts 14 10 40.0 
Cashon hand 28 6 366.7 

],269 2.535 29.0 

'-'" 
Cr~d1tors - Adyanc~ sales. hlr~r's 

deposits. ~tc. I,J66 1.080 26.5 
Accruro ~xpenses 12 727 717 IA 
.. nk J" 492 (2S.4) 
Proylslon fo r longservlc~ kaye I(d) '" 710 /22.1 ) 

1,013 2,999 05 

" . !464) 
• Deflci~ncy In preylous yea r - percentage nOt calculabl~ 

RECONOUATION 0 THE(HANC.;L'iIN 
FINANCIAL POSITION ~TATEMENTWlnl THE:. 
REDUCTION IN A(ClIMULATED DEFICIENCY 

1987 1986 

'000 '000 '000 '000 
Surplus for y~ar 720 408 
Lrss lransfers against provlslons: -

Annualkay~ 252 
Long servlc~ leaye "7 '" 115 367 

5" 41 
Add non-fund provisions rals~d :-

Doubtful debts 29 

IncrTilSt" in monetary a.sSe1$ 5" 70 

4. 



SVDNEYQPERA HouseTRUST 

CHANGES IN FINANCIAL POSITION forlhc yearendedJ une )0. 1987 

1')87 1986 
SOOO $000 

FUNDS WEREOBTA IN[D FROM 

StdtulOryendowment 10,000 9.518 
Catering 9,002 7.439 
Remals 2,')9) 3,129 
Costs recovert'd from hirers 2,044 1.991 
Guided lOUrs 660 •• 2 
Booking ret'S .92 477 
Trust promotions and exhibitions .88 748 
Park and ride service 410 42. 
Interest )06 34) 
Miscellaneous I.) "' Concession - The Shop 142 II. 
Commission - Program sales •• 93 
Grams for promOtions and exhibitions •• 62 

26,8'6 24.898 

FUNDS WFRL ·\PPULD TO 
Working expenses 17.064 16,552 
Catering 8.07) 6,753 
Trust promOtions and exhlbltlons-

General runds ... 971 
Gram moneys 48 67 

Park and ride service '60 .85 
26,2:')) 24,828 

Increase in monetary assets 561 70 
26,856 24,898 
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SYDNEY OPERA HOOSE TRUST 

NarESTO AND FoRMING PARTOFTHE FINANO.uSTATEMENTS 

I Sl.MMARV Of· ')IG~IFI("NT 
A((Ot.:NTING POUCIES 
(a) The accompanying financial S"latemenlS have 
t>ten prE'pared In accordance with conventional 
historical COSI princlpl". 
(b) The Trtasurer has approved under section 
41 B (2) of tile Public Flnanceund Audit ACI, 1983. 
of the financial statementS of the Sydney Opera 
HouseTrusl being prepared on a modiflffi accrual 
basis. Under Ihls basis Income earned bOl not 
reeth'ed and txpen~ Incurred but nOI pdld at 
Junt' 30, 1987, arc Includtd In IhE' Slatement of 
Financial Operations and al"f' shown as accrutd 
Income and accrotd expenses and In Ihe 
Statemt'nt of Financial Position. AlsoaSSClsart' 
I"f'corded as upcndlture when purchas<:d and 
depreCiallon is nOl provldtd for. 
The Treasul"f'r a lso approved under sect 1011 
41 B (3) (a)oflhe Public Ananceand Audit Ao. 
198), or the Trust dispensing with the necessity of 
preparinga balanceshworstatement of 
balanccs. subJect to the presentation of a 
Statement of Financial Poshlon. 
(c) The current values oftht following aSS(U are 
not n:flCctM In the financial statementS: 
• land and buildings; 
• plant and rqulpmtnt, fixtures, fittings and 
furniture . 
For Insurance purposcsbulldlngs, plant, 
equipment. fixtures. fillings and fumieurc arc 
valued at $4" million , 
(d) Since July I , 1984. no addlelonal amounts 
have been set aside fo r long s<:rvlce and annual 
leavt. Expendllure for 1986187 has been charxed 
agalnslthe provision for long service leave and 
will continue 10 be mel In thIS way until the 
provision Is exhausted. Funds 10 meet the 
payment of long service leave arc provided out of 
the Statutory Endowmt'nt as they occur. ... , "., _ ... 

~~'" ..... - loog """"" '- "'"' .... .,., 
Opening Balance 710 m 
Expendhure U7 .--l.!1 
Ooslng Balance '" 710 

4. 

The balancE' In th(' Provision for Long Scrvlce 
Leavt Account R'prcs('nts IJclbJlitles for le.we 
accrued IOJune 30. 1964and stili untakt'll a t JU I1 I' 
30.1987. 
(e) Curn'nt Australian accounting 'itdndard$, In so 
far a$ they arc relevant to the modl6cd accrual 
basis of accounting, have b«n adhered to In the 
prep.uatlon of the nnancial stilll'mClliS. 

1 . com RECOVERED FROM IIIRlR\ 
Recoveries and collecllons comprlse:-

1M7 1966 

Salaricsand rdated COSts 
MIsce:llaneous 
Electricity 
Publicity and advenlslng 

.... sooo 
I. 729 

171 
12. 
I. 

1.716 

'" 107 
7 

2,044 1.991 

3 MI\(.EllANEOL"S I'COME 
This Item comprl~:-

Tour packages 
Sundries 
Sale of clS$t':tS 
Credit card commission 

recoveries 
Automatic telling 

maehln(' rental 
Grand plano-

reimbursement of 
purchase price 

4 SURPlUSONCATERING 

"'" ca.'" ,,'" 

"'''''''' ''''''''''' '" ... ~ 

"" FoGel...... TCICIl ......... 
6,066 2,9)6 9,002 

1.921 771 1,706 

4,1)' 2.151 6,296 

'.161 

'" 

"" "" .... SOOO 

•• 7 
JO 2' 
30 10 

2. 22 

IJ IJ 

40 
183 II. 

'.OU 2.424 7,419 

U29 67. 2 .20~ 
-

l ,,," 1.748 "214 

U48 ... 



5. SAl.ARIES. WAGbASD .\l.tO\'l 

Th~ tOLaI amount ofs.a1ar1es. wages .lInd 
allowancescomprl~;-

~. f\ 

,.., .... .... 
SOOO 

Pl'nnan~nI Staff -Salaries. 
Wages and Allowances 

-OvC'nlm~ 

6,lU 
770 
808 

5.91 1 

- ~na.hles 
Temporary and Casual Staff­

SalarlC'S. WagC'S and 
Allowances 1,476 

10.307 

Ov~nlnlt' and J)C'na.ilies arC' pan ofnonnal 
oJ)C'ratlons du~ to th~ uIC'nd~ hours that th~ 
Sydn~ ()pt:ra HousC' Is reQul~ to function . 

6 \LPERAS~l IATlON 

827 
76' 

11IC' TruSI'S lI .. blllly for dC'fC'rrn:I C'mployC'rs' 
suptrannuallon charges on .. ccount of employ«s 
contrlbullnglo th~ Slate Superannuallon Fund has 
bttn met through the paymenl ofln5Lalm~nlS 10 
thC' Treasury. Actual charges arc mel as lh~y occur 
by th~ Treasury out ohhesc Inslalments. 
Funds 10 me~1 thC' payment of deferred lump sum 
superannuation charges for retirtng TruSt 
employees who contrlbut~ to the Public 
Authort tJes Suptrannu;nion Fund are proYidw 
out of the Consolidated Fund as th~y occur. No 
provision has beC'n made for these charges. 

7. EXPENDITl,RE IN(URR[DON HUIAII' 01 
THE SYDNEY OJlERA HOUSE TRU\T 
Exp~ndlture Incurred on capital works projectS 
comprtsed:-

Premler'S DC'parunent 
Public Works OC'partm~nt 

11117 tge6 .... .,., 

The expendillln Is DO( rcDt"Clcd In the Ilnanclal 
Slatem~nts. 

TRllSl PRO,1OTlON\ A~D EXlilBITIONS 

..., ", .. .... .... 1000 1000 

Rl'C~lpl$ and 
I I1I~rC'S1 488 748 
Cral1ls:-

Sh~1I Company 
of Australia Lid .. 40 
CSR Lid '0 
Australia Council J 48 --' --.!.1 

516 8 10 
Ltss Paymt'nts 696 1,038 
oenclt (16O) -1!!!' 

• A grant of$2o,ooo was recelv~ onJuiy 16. 1987. 

q, PARK AND RID£:. ..., "'" .... .,., 
Collttllons 410 424 
Less Payments 460 .. , 
NetCoSl ....2!!l .-llil 
10. I"IjVf~H.1rNn 
Inveslmt'nt$ were held In Inl~rest Bearing 
Deposits on behalf of:-

,." "'" Coot. Coo. - ....... ..... -.... $OO1l 

Ceneral Funds 1,712 1.459 
Shell National Folkloric 
F~llv;ti ,. '0 
Benneiong Program II 10 

1.2!! ..ll!! 

4. 



SYDNEY OPERA HOUSETRUST 

NOTEScomlnu~d 

DE.BTOI ~ 

During the- ye-ar an amount of$ 10.000 was charged 
against Ihe- Provision for Doubtful ()(oro for bad 
de-bts writle-n off. The- de-btors balance'S comprise-:-

"., .... 
...,. lOCO 

1. 147 AccountS owed to the- Trust 
Le-s~ provision for doubtful 
debts " ....h!.!.! 
11 Ace RllEO XPI:N' ~ <\ D 
COMMITMENT'> 

821 

---...li 
80' -

Accrue-d e-xpe-nse-s as at Junt: )0. 1987. arnounte-<t 
to $727.000. The-l"nm had.-maddlllonalliabUity 
as at JunC' 10, 1987, mlmale-<t at $421.000 for 
commilmC' nts thai havC' ~e-n C'nlC'~ Into but not 
othe-rwlsC' accoumC'd for. 

'0 

, 
(a) OwnC'rshlp ofthC' land and building Is ve"Strrlln 
the MlnlstC'r for Public Works. The- building ls on 
Crown land and. logclite-r with plant and 
e:qulpmt'nl , nxturn. fittings and furnlturt' , hasan 
esllmated value: forlnsunnct' purpose-sof 
$45] million. No cu rre-nt va luation u lsts forthe 
land . 
(b) Itcms donated by govcmme-ntS, cOlllpanin, 
olheforganlSdtions and Indlvlduals:-

Works of An - nllmalrrl 
valut: )0.6.87 

Ubrary Mate-rials - e"S1lmated 
valuc JO.6.87 

South Padnc InSlrume-nts­
mlnuuro value- JO.6.87 

Grand Piano - m.a.r:kn valuC' 
10.6.87 

'"' ...,. 
, .... 

600 

"0 ., 
1J2.! 

Marlen valuation of grand piano providro by 
Brashs Ply. Umllt"d . 



SYDNEY OPERA HOUSE TRuST 

Sr"nrroRv ST"TEM£NTS 

lRU\lll:'i \lAllME:'IiT 

Statement In accordance with St-ction 41 B (I) (f) 
oflhe Public Finance and Audit Act, 1981 
PUrsUilnt to Section 41 B (1) (f) of the Public 
Finance and Audit Act. 1981. and In accordance 
with ,1 resoiullon or lhc Sydney Opera House 
TrUst. we being members orlhe Trust. state that:-

I . In our opinion the .,ccompanylng nndnciai 
statements exhibit a true and fair view orlhe 
nnallclal position of the Sydney Opera House 
TruSt as al June )0. 1987. and transactions for Ihe 
yea rlhen ended . 

2. The nnanclal statements hdve been prepilred In 
accorddnce with the provisions orlhe Publk 
Finance and Audh Act, 198J . Ihe Public Flndnce 
and Audit (StdlUlory Bodies) Regulation. 1985 . 
and Ihe 'l'rt.'asucer's directions. 

Funher, we an' nOI aware ofany circumstances 
which would render any panlcula~ included in 
the nnancial statements to be misleading or 
Inaccurate. 

Davldolock 
ChollnTLIn 

/~~ 
Carl Harbaum 

"""" 
July)O, 1987 

'\UDITOR·(jE-.NERAl \ UR11I'llArE 

The accounts orlhe Sydney Opera HOuse Trust for 
the year ended June JO, 1987, have been audited 
In accordance with S('cllon)4 ofthc Public 
Finance and Audit ACI 198J. 
In my opinion, the accomp.lnylngstatemenlSof 
finanCial position . changes In Ilnancial position. 
a nd finanCial operations, read In conjunction with 
the ootes thereto. comply with SecLlon 41 B of lhe 
ACt and exhibit a !nIt' and fair view orlhe finanCial 
position at June )0, 1987. and transactions ror Ihe 
year then ended. 

K.J . Robson. FASA CPA 
Auditor..(;concnlorNcw South W.al~ 

SYDNEY. 
September 25. 1987 

'\ 



SYDNEY O PERA HOUSE TRUST 

NOTES ANI) CoMMENT'S ON CHA NCESTO TH E DETAILED BUDGET for the ~.umdC'd Jun~ ]0. 1987 

I RENTALS 
WoIS reductd by $165.000 to allow for tht fall -off 
In lev!'! ofhlrtng'5 for the Concen Hall, Opt'ra 
ThC'atrC', Playho~ and 8roadwalk Studio. 
Rwuctlons In thC' Income budgC'1 for th C'SC' halls 
art' 155.000, $28.000. S159,OOO and $1) ,000 
frSpcctlvcly. 

2_ INTERE'ITON tNVESTM[N~ 

Was r«luctd by $20,000 10 $280.000 LO allow for 
Ihe reduction in lhe IC'v!'! offunds available for 
InvC'SlmC'nt as a rcsult oflhe reducC'd numbtr of 
performances being held allhC' HouSC'. 

) . SALARIES . WAGES AND AlWWA"KE.S 
W.ilS r«luced by $60,500 as a result of a $ 119.500 
Increase In r«ovt'rtC'S from hirers for salariC'S and 
fC'laled C'xpcnscs. 

4 BUILDING - REPAIRS AND 
MAINTENANCE 
Was increased by $57,000 10 $ 1,228,000. 
incrcasC'd funds were allocated for C'SsC'ntia! and 
unavoidablC' cxpcndllUTC on Siage machinery, 
lighting Stock and elKlrOnic equipment. 

5 8IJJLDING - ALTEKATIONs, AND 
ADDITIONS 
Was Increased by $19,000 to $499.000. IncrcaSC'd 
funds w("rt allocatrd during lh(" year for the 
purchast oflighllng and film equlpmt'nt and othC'r 
capital t'Xpt'ndilure ilt'OlS. 

6. PUBLICITY A/'IiD AovERTI\ING 
Was tncreast'<! by $l7.000.lncreascd funds were 
allocatt'd durtng the year 10 cover the additional 
COSt ormedla advenlslng and gentral 
publica lions. 

" 



SVDNEVQPERA H OUSE TRUST 

OETAILED BUOCET iOrlhC' yC'ar C'nded Junt JO, 1987 

No .. '000 '000 
R[VENl,' E 
SLUutory Endowment - Sydney Opera House 10,000 
l'ruSl Act, 1961 
Activltles;-

Rentals J , IJ4 
CoStS recovered from hln:rs 1.914 
Guided lOUrs 50' 
Booking fees .80 
Mls(cllancous 190 
Con(esslon - The Shop 115 
Commission - Program salts 90 

6.426 
Surplus on calering 687 

7, II} 
Interest on Investments , __ '_"'1 

17 ,41} 

EXPEN!l.ES 
Salaries, wages and allowances J 10.415 
Payroll lax and workC'rs' compensalion Insurance 1,005 
Superannuation 600 

12,020 
BuildIng - Repairs and maIRlC'nanct" 4 1.1 71 

- Aitt"ralions and additions 5 480 
1,651 

Eittlrlcl ty 1,080 
Other - Admlnisnallvt" t"xpe-oses 788 
Clt"anlng 751 
GC'nC'rallnsurances '" PubllcllY and advC'nlslng 6 281 
plan!, (umllurC' and C'qulpmC'1lI 212 
~lephonC' and postage 174 
l'ruSI promOllonsand C'xhlbitions 116 
Ft'es for servl(ts rC'ndC'red 112 
Park and ride service - nel COSt 107 
Audilft"t" 16 
l'rustt"e fees 7 

},966 
17,6)7 

Addition to accumulated deficiency 12241 
17,41J 

5) 



SYDNEY OP£AA HOUSETRl/ST 

OlTTUNE 8UOGETfor the yearC'ndl"lJune JO, 1988 

Statutory Endowment 
Revtnut from opoeor.ltin& actJyltJd 

Uu: R«u~nt servicH 
s.tldrl~ dnd ()(her employee paymentS 
Other operating expenses 
Repairs and iIlalmc.':nance 
c..plt,lll upendhurt' 

Addition to KcumuLaud funds 

Addition to accumu.lat~ denclf'ncy 

ReductJon from accumulated fund§ 

DoNATtONSTOTHESVDNEYOPERA HOUSE LIBRARY 1985/ 86 

MlssM Adams 
MrW Akers 
Miss E Allen 
Australian Singing Compethlon 
AuS!r,lllwn InstJlUte or 

Crtmlnology 
MrsR~IIc.':y 

Ausuallan MusicCc:m~ 
MiSS 0 Balmr 
MnS ..... 
Mr F BI;lOks 
MnM Bollin 
Min E Bonner 
Mr R Bolt 
MrCBoyd 
Miss B Brlckhlll 
Ms LCampbtll-Brown 
Mr&MrsVCareU 
eEL 
Mrs M CUrte 
MrS~rtc.': 

Mr 0 Champion 
Miss 0 dayton 
MrKJCork 
MnBCoun 
MrE ACromc.': 
Mrs E Ik'l1lpster 
Miss W Dickson 
MrGDoughty 

,. 

MtJ Dudley 
Mt N Enright 
Mrs A Hargreavt'S 
MrsLHarru 
Mrs M Hill 
MrFHlnder 
M§ IlreJand-Cuuer 
Mr E Irvin 
Joum.lllsu-dub 
MsV King 
DrSKlppax 
Mr 0 Latta 
Ubrary Service ofWt'Stefll 

Australia 
MlssCUng 
MlssJ Lupton 
Mr& Mrs DC luuon-Brooks 
Mrs V Lyle 
Miss C McCoy 
MrFMcCure 
OrA McGrath 
Mrs N MacGteaor 
MrJ M,lIYc.':r 
Miss K Melhub:h 
Mrs M Merle-Ito 
Mr F Mlcdl1 
Mr B C Morgan 
Murray Rlver~rformingGroup 
Museum of Appllt:d Ansand 

Sclencn 

19&1 1981 
Esd.m.u~ Egj .... , Acu",1 

.000 SOOO SOOO 

10,100 10 000 10,000 

' .441 7.41 J z...8~7 
19. 141 17.41) 17,8)7 

12.111" 12.020 11.718 
4,6)7 3,754 ) ,1104 
1.181 1, 11 1 1.19b 

••• . ., __ )l ? 
.!.!:!!! 17,617 17. 11 7 

720 

'" '16 -

MISSV Napier 
National Ubrary of Australia 
NewTh~alfe 

N~ws Aseney Oflh~ Gennan 
Democratic Republic 

MsMNlisson 
Nimrod Theat~ 
M.r E S Phillips 
MrPPlnne 
Pippl Storm Theatre Compolny 
Publk Record omce of South 

Australia 
TherstateofMrR R~es 
MrsS Rice 
RIYerlna Theal~ Co 
MrsDER~ 

Mr M St. lc.':On 
MrMSch~1I 
Mr G Seaman 
Mi SSI~r 
MrOSUplnon 
Stolle Ubrary orVtctorta 
MrRSwanwkk 
Thedtre North 
Theatre South 
MrM Ultlng 
wilrrtngdh Shire Ubrary 
Mi V Weldrtck 
MI'I H Wren 



SUMMARV OF 1987 ACHIEVEMENT HtGI1LiGHTS 

ObjKtiv~ 

Upgrade food outletS. 

Improve efficiency and 
economy Of51.18(> selling process 
forConct'n Hal l t'VCnts. 

SueamlJnt accoUllling 
procmes. 

Achieve equality of access 10 tht 
Sydney Opera House and 
awareness of what It has to ofTer 
throughout community. 

Share resources with broader 
anscommunlty. 

Make a greater Impact OD ans 
education of young people. 

MCilns 

IllI roduaion offresher. s.lmpler. 
more Innovative menus. 

Installat ion ohilo: hydr.luJic llflS 
under st.lBe. 

Implement,ulon ofthe 
computerised Budgetary 
AccountlngSystem. 

Prep.lratlon oC new Information 
brochure In JO languages. 

Presentauon of a two-day 
seminar on marketing and 
media relations. 

Benneiong Program's 
Introduction of Ans Alliance. 
designed to reach students 
through their regular teachers. 

Perl'onnUice Indicator 

Rrtord earnings by cau:ring 
serviCes. especially in (unCtions 
a rea. 

Setting up the COncen Hall stage 
r ... qulres a fraciion of,hfl' ,100e 
and labour Involved under the 
old system oflndlvldual 
rostrums. 

ACCOuntl1l81nfonnation 
available In ~aler detail and 
more quickly. 

Only JUSt released. but already 
attracting Interest. 

So popular, appllcanlS turned 
away. High approval fating from 
those who al1ended. 

pilot projecl welcomed, 10 ~ 
followed by establlshmtnt of 
program as a major thrust orthe 
TruSt 'S educational actlvilies. 

CoMMENTS ON EVENTS AND AnENOANCES SrATlSTICS for 1986/87: SC'e chans overleaf 

There was an Increase In the number of evenlS dur1ng the year endlngJunr ]0. 1987. despite limiting 
(aaors of major constructlon work inSide an t.! outside the compl~x . This yra r's 2, 9~4lndoor evenlS wer~ a 
substantial rise over th~ previous yrar'S 100ai of2, 787. Total Indoor atlendancr was 1,]14,457. 
This was a drop of I ].120 In auendances, due: panly 10 the dosure ofthe: la~t venut'o the Conce:n Hall. 
for seven weeks while scissor nflS were bc'lng Installed under the plalfonn. This Is refleaffi In the figures 
forthe Concen Hall which had H fewer performances than last ye:ar ,and d drop In auendances of 58, 7n. 
The numbcrofeventS presented by the Sydney Opera House Trust grew from 5191n 198610 55] In 1987. 
Outdoor evenlS continued to be restricted by the t«onslructlon ofLhC' fot«oun adding only one evelll lO 
the previous year's IOtaJ of 66. But overall auendances of outdoor presenllulons Improved by mor~ 
than 26,000. 

" 



EVENTS AND ATTENDANCES 1986I871ndudln81'tust 
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MANAGEMENTOFTHESVONEV OPERA HOUSE 01$ 011 June JO. 1987 

Generoll Manager 
Lloyd Manin 

Deputy Generoll Manager 
Wayne MadJern 

Publlclly M"nagcr 
Ddvld P Brown 

Thealre Mdnager 
Mdl"'illolll Mt:nLlt'\ 

1echnlcal Manager 
Kdth V.m'~ 

Ubrdrlan 
Paul Bnnky 

Programming Manager 
8,irr .. 8.'II\on 

60 

AsSistdnt General Manager 
1.11\ !;Icphcm 

rlnanclal ColurolicT 
1\1111 falrlrltlll 

AdmlnlSlTatlveOfficer 
Gl\'nn HOll!<!e~ 

catering Manager 
Kri~tlnd Vln~l, 

Box Office Manager 
Kl' llh l)uhill\"" 

Staff/Industrial Officer 
lhrl~ RI~,kn 

Internal Auditor 
","'"nen 11,111 

Manager Englneertng ~rvlces 
, .. hn ldUMI.:dlln 

~rvlces EnglneeT 
\I.'l1Il'!\'olll"U 

Acting House St"rvlces Manager 
1.hkQ'liara 



STAFFOFTHESVONEV OPERA HOUSE a5i1tJunr ]0, 1987 

S'T,uT U :VI1S 

1917 19116 

ADMINISTRATION 

carolyn Abraham - Sccrelolry 10 Generoll 
M.1llolj.,ocr 
Chris Boyd - MillulL~Secrl'ldry 

8 

Pill Iklrorct' - Won! ProCl'SSOr Oper,)(or 
Ann Graham - Tyillst, Bc!nnelung Progrolm 
Norma Klns - SI..'Creutry 10 Dcpmy General 
Manager & Msistant General Mana~r 
Ian Mcintosh - A,~iSt.lnt $clviceOfficcr 
Jim Ross - Drl\'cr/Assistam 
Ian Wright - Tour.; Assi~t.lm 

PURCHASING Z 

Mlcht'11t' Matthews - Cit' rical A~sist.lnl 
Ullan Murr - Purchd~ln~ Officer 

RECORDS 2 
Brt'nda Dwyt'r - Officcr In charge, Rt'cords 
Maxlnt' Prit'St - Clerical Assistam 

RECEPTION Z 

Shelley Gray - Typbt 
Rochelle ~ek - C\encal Assislam 

STORES J 

Brian Ganrell - Stort'S ASSISlant 
Andrt'w Ng - Senior Stores Officer 
John Perry - Stores Assistant 

SWITCHBOARD 

Peggy Seymour - Switchboard Supervisor 

STAFF BRANCH 7 

Rosanna Dol Ros - Timekeeper 
Fnedel Lang - TypiSt 
Richard Orton - Timekeeper 
Nell Smith - Assistam StaifOfficer 
Mark wllls- Clerk, General Staffing MalleTS 
Melanie wilson - StaifClerk 
Gary Wrighl - Supervisory Timekeeper 

ACCOUNTS II 

Karen Bulgtn - Salaries Clerk 
Ian Coombs - Officer In charge, Salaries 
~rry Hardy - Seuit'menlS Clerk 
Neville Harris - Assistant Accountant 
Helen Hayes - Machine Opc::r.lIor 
Anthony K1mba - Promotions Oerk 
Ht'ndrawan lukltO - Salaries Clerk 
Lronlc:: Quln - Clerk 
Ik'verley Sundin - Paymc::nlS Clerk 
John TIndall - TOurs Packages Clerk 
Paul Zanella - ACCOlinlant 

CASHIERS - BOX OFFICE 

lUvor Braybrook - Clerk 
Mane Bruht'f - Clerk 
Gregory Franklin - Ckrk 
Kalht'rlnc KristianSt'n - Clerk 

7 

10 

2 

2 

2 

• 

8 

7 

ST ... fFU:vU .... 
1917 19114 

Paul Mycl1 - TrC.l~ury Supcrvi~or 

James Quiring - Clt-rk 
Daniel Vuct'tk:h - Ck.-rk 

INTERNAL AUDIT 
dlfJdark - Interndl Auditderk 
Keith E1drldgt - hm'rnal Audil dt'rk 

2 2 

THEATRE~AGBMENT 

Janicc Ik'ky - Ckricoll Assistant 
• • 

Sandra 8onoltn - StcnOW.1I)her 
Ralph BOil - ASlolst.l1ll TllColtfe Mandgt'f 
Paul Crtt"vcy - DcI)III)' Tltcil tlc Manager 
Waht'rCummlns - Asshloll1l Th('alrc ManolJ(Cr 
David Hcnsler - AssIst.J1lI ThcalTe Mnn.1~r 
Kart'n Francis - Prot'TdmminK Assistant 
Ann Wilkins - Assbl.J1lI Theatre Mo1nager 

CATERING Z 

Stt'phen Boggs - Assi~tant Thl'atfC Manager 
(Functions) 
Judith T.tllon - The.lt(C ManaKCment Assistant 

BOX OFFICE 9 11 

GcolTClchc::ro - Scnlor Box Office Assistant 
Colin Doyle - Box Officc AssIstant 
Craig £Streich - Box Omce Assistant 
Prtt'T Nt"1son - 80x Offict" Assistant 
Terry Onon - Box Office Assistant 
Bill Pl'ppt'T - Box Offict" Assistant 
Nick P~ndergasl - Assistant Box OffiCt' Managcr 
Andrew Rison - Box Officc Assistant 
Tecna Sharp - Typist 

PUBLICITY 6 8 
Dc::borah Canwnght - Assistan t Publicity 
Manilgcr (Advertisingl 
Jacquc::llnc:: Eckhold - Typist 
Marietta Hargreaves - Clerical Assistant 
Alan Hughes - Assistant Publicity Manager 
(Publications) 
Don McMurdo - Photographic Operator 
Kcrry Stark - Stenographer 

UBRARY Z J 

Evelyn K1oprt'r - Clerical Assistant 
Wamcr Whiteford - Clerical Assistant 

GUJDES Z 2 
Ik'vc::rlc::y Doylc::nd-Ward - Scnior Guide 
Jdfrcy Vandelcur - Guide 

SERVICES ENGlNEERS JO JJ 

Gt'orge Bt'nyovlcs - ATlisan, Anallary Services 
ScOlt80umc - Apprentice Painter 
James Brown - General A~slStalll 
~tcr Bumldc - Electrical Finer/lt'adlng Hand 
Balblno Ikla Rca - General Assistilnl 
Wan-cn Elder - Anisan, Ancdlary Ser\ ic~ 
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~er F.-uhers - PAlmt'f 

SlAHU~US 

1987 1986 

All.1n F1Aht'ny - EleClncAI Flllcr/M«hanic 
Don Fr;JS('f - BmldHlg r"OrctflAn 
RuSSt'il Ha llt'y - Gt'1I~ral M~fsldlll 

PAul Hendriks - M«h.-lIlkoll Fiuer 
Ktn Hlldtr - C.npt'fllt'f 
GrAham Horsfa ll - Caq~ntcr/Luck~lI1i1h 
l1Lllvet'SOn - Apprentkl' Ml'(hdnical Filler 
CJlffKt'h h - Pd"lIl'r 
Prier Knlghl - 1«hmcdl Drafi!;lIl.lIl 
Craig It' PAlOurt'l- Apprt'mlce Elrclrlcal Fillerl 
McdldllK: 
Eric McWilliams - A~sl~1<lnt Ser\'ln'" Ellginttr 
Tony Manglls - G~"lll·I .. 1 A~sisl11l1t 
JaSOn Marshall - AllJIrcmkc Carpclllcr 
Paul Murpny - APllfell1icl' Plumt.ll'r 
Ilija Princevlc - Carpenter 
Aliln Prict' - Mdintcnan(C T«hnldan 
IRt'frigtordlMJIl S-:n k~) 
Sld vko Rdjlc - c.upcntcr 
Mark Stlmon - Elmncal Fl1tl" r/M('(hilnic 
Craig Sims - G("neral Asshtitlll 
Bob Smith - A~~ '\lam M.limcnan(t' SUI)('1\ i-.or 
Richard V .. llack - M«h'IIlIC.l1 Finer 
Chrts Youn, - Ekc1rka ' FIIt('f/ Mcchank 
Slt'vt' z.m.agl .. s - Gt'rw:ral A.~~I~tam 

SERVICES ENGINEERS - 10 J2 
SH I Fr PERSONNEL 

Bill Bacon - MKhanicat FIltt'r 
Dennls 8.111 - Mechanlc.l1 Finer 
Ken iknj"mln - Conlrol ~ T«hnlcliln 
Remy CoIJes - Ell-ctrlcal Finer/M«h.lnic 
Ro n Canlutacl - Conlrolsl«hnidan 
Bill Churcher - Genc:ral Assistant 
Emit' CJemt'nu - Ekcu'ical Flnt'r/Mcrhank 
Kevin Couller - Planl Controller 
Danny D.1nt' - Comrois 1Cchnid.n 
W.lTwlck FII7.8t'rald - Plant Controller 
Andrew Gt'orgopoulos - Gt'ncnli Assislalll 
8ruct' Gilmore - Plam Comrollt'r 
John CTRuncA - (".cneral A~ .. blam 
L« Harrison - ElKtrical FIllt'r/ M«hollnk 
Mldut'l Kenny - Eiectncal Filter/Mechanic 
J im Kiss - Ml'ClldnicoJl FmC( 
Ray Lallmtr - Elt'ctrkal Fint'r/ Mcchank 
8i11 Uoyd - Shirl SuperimcndcllI 
Malcolm McCallum - Plam Conlrollt't 
Bob McKt't'vtr - Shirl Supt"rlOtt"ndcm 
Estelwn Ovt'loJr - Gt'nerolt A'i~iSlam 
MaiO Pavln - Gcnc:ral A~sist.:lnt 
SIt'Vt' P;tvln - Gentral A~~NAnl 
Idin Rahilly - Shifl SUPCflOtl"uilt'1lI 
Ken Raschke - Shifl Supcrhnendt:1lI 
Micht' Rlnm - Genelal A~'ii'liUll 

62 

S UU' U'VIU 

19.7 1<J86 

Mut: Small - El«uk.ll Fmer/ Ml'thdlll< 
Lts Sykes - Col1lrol~ 1h:I\lucioln 
Mlch;tt'l Willis - MC'lh.:ltllCal Filler 
Tt'd Wo rcta - PI.:Inl Controllc.'T 

TECHNICA L MANAGEMENT 

Sut' Bartln8 - CII~UtlglRt"'l ennll Clrrt.. 
Cal Bales - Typist 

7 

MiI(t' Jt'fft'rys - Dcpul)-Tl'(hnic.:ll Manasc:r 
Crri8 Lindemall - Siagt" Managl."' 
Ddvld P.llmer - A\~hloJnt Tl"chnk .ll M.'IIl.JjC('r 
Kt'n McSwAin - 'ild~ M;IO.l~'Cr 

David Stont' - StdJIC M.l'ltlJ:cr 

L1CHTING 

Mlkt' Bt'rr1dgt' - SUjwrvi!.ory T\.'Chn ld4lll 
Rc:g Blnslead - Slmlnr I'rojt"ctionbl 

,. 
John Champio n - 1>Cjluty LlWlllillW M.:I \tn 
AllIhony Coulson - Lighting OllCl.1lOr 
phil Dert'pas - [k."\:lrlcdl FitlC'1/ Meclianic 
Phillip Dunc:sky ~ S-:ni(l( Opc:ralOr (Ughllng) 
Andrt'w Hudson - Control Oi.-sk Opc:r.1wr 
John It'wls - Conlml iksk Operalor 
Pt-It'r Lockwood - i.lgtll lll)t Opcr.llOI 
Jt'rry Lukt' - Conuol Desk Operalor 
Pt-Ic:r Milrsndll - UghllnR MolSIt'r 
K.J1t' O ' Nt'l1l - URhlilig Opc:ralOf 
Atynn Prall -lJghtmg OpnoJlOT 
Warwick Rayw.ITd - Electrical Filler/ Mechanic 
Mkhat'l Scht'lI - Control Dt:sk Opc:ralor 
Grt'BOry T.lylor - Scnklr Ope-ralOr tUghtingJ 
SIU.:In Udy - Control ~k Opc:ra tor 

, 

21 

Brett WIIII .. ms - EIl"tric.:l1 Flut'r/ M« han ic 

STAGEMACHINERV 10 12 

Ktn Ikshaw · SUllen isory T('(hnid an (ElcmKoll) 
John Dnnkwatt'f - General AssiSldnt 
Alan Gamt' - ~ .. ~ Mach lnt r\' Tt'Chnki.ln 
jEIt'Ctrica l) 
Ro n Hudson - C~nl·r.ll Assi"tant 
Stu.1n Innt'S - Stil}lC M.:Ich incry Technician 
jMl'chaOlcai) 
Kt'n Ma tht'r - ~.lj(t.. Machinery 1h:hnkl.m 
IM«han lcalj 
Alols Nat'hrt' f - SUj)('n I§OfY Tl'(hnicidn 
IMt'ChaOlcatl 
Mimrrw Raddau - StolJtC MachlOt'ry 1h:hnlCl.1O 
tElcclrKdl) 
Charlie Rrgt'las - SUj)Crvi~ry TL«hnlcian 
tEkctrkali 
John Thmt'r - StaJ:t" Mdchina-y ltthnio.:ln 
IElcclrlCal) 

SOUN D , 6 

Alan 8.J1I - Contm l Dt--.l ()pI.-rator, Grade III 
Bruce COOk - CI:.ntwl rx ... k Opcralor. Gr .. de II 
David Gibson - COOlml Ot ... k Operator, Grddc t 



-

STMF U:V[J.S 
1987 19i!6 

Unda Kish - COlllrol [)('~k Opc:rillor. GraU(' 1[[ 
Lana L..ll.ueff -Comml Dc~kOpcral'!r. Gr':l(k III 

ELECTRONICS 9 7 

Jim Burke - Ek"Clronics Tl."1::hnician. Grade III 
Roben Carrick - Elcctronic~ TL'Chnician. Grade III 
Andrew Eager - Ek,(ltOnics Tl'(hnician. Grade !II 
Brian Grull - EiL-ctronics Technician. Grade I 
George Kwok - Ekclronics Tl'1:hnician. Grade I[ 
Ron Nelson - Ek"Clronic:s TL'Chnician. Gradl'lIl 
John Northeast - ln~lalialion SUI)Crvisor 
Jon Pinkerton - Ek'ClronicsTI.."Chnician. Grade III 
Grahall1e Wilson - Ekctronil:s Supervisor 

STAGE SERVICES 20 12 

Nicholas Angelicas - General Assh1ilntlSlilgc 
Hand 
Ken Bartlell- Assistant Supervisor/S('nior 
Machinery Desk Operator 
John Boros - Supervisory (jeneral Assistant 
Tony Cirillo - Generill Assistant/Stage Hand 
Adam Crome - General AssistantlStage Hand 
Kim Davis - Control Desk Operator (Machinery) 
Ken Fisher - Supervisory General Assistant 
Bernard Fitzgerald - Leading Hand General 
Assistant 
Glullo Grazloll - General Assistant/Slage Hand 
Sue Han - General AssiSlant/Slage Hand 
Richard Hoysted - General AssisLantlStage Hand 
Nick Karantzls - Deputy Stage Master 
Sam Ladlkos - General Assistant 
Frank Millane - Stage Master 
Chris Millar - Assistant Supervisor/Senior 
Machinery Desk Operator 
Peter Perdlkourts - Leading Hand General 
Assistam 
Sam Safadl- Leadinll Hand General Assistant 
Fred SantOS - Control Desk Operator (Machinery) 
John T.!.prell - General Assistant/Stage Hand 
Peter Tregillgas - Control Desk Operator 
(Machinery) 

HOUSE SERVICES ] 2 
Julie Grice - House Services Assistant 
dHTord Loydall - Deputy ChiefSccurity Officer 
Joyce Swlndell- House Services Assistant 

SENIOR FIREMEN 10 II 

Brian Hlssey 
Phil Lovell 
Derek Poole 
Peler "nicker 

FIRE PREVENTION OFFICERS 

8emleOavis 
BtII Oavts 
sob Donald 
John French 

S'n.rf I,f;VI:1.'I 

1987 1986 

80bGcddes 
Peter SIOII 

SENIOR UNIFORMED ATTENDANTS ,. '8 
Terry Antram 
All.dasberg 
Gordon Reading 
Rick Zanc 

UNIFORMED ArrENDANTS 

Bryan Algie 
Kerry Baxter 
Andrew Bodnar 
sob Braithwaite 
BUi Bnscoe 
Shane Bryant 
Ross Cdmpbell 
Bobby Ch.JIIdra 
Trevor Cook 
Stephen Dally 
Alan Daymem 
Drew Drysdale 
Alan Gumetl 
Pal Herben 
Graham Hill 
John Humer 
Joe Keep 
Ron McLean 
Kevin Martin 
Kerry Merrick 
Alan Moore 
Lynda Moschlonl 
Karl Nightingale 
Arthur Samuel 
John Seach 
Sri Kamha 
Barry Thompson 
Derek Whltlle 
John Wilkinson 
Lyle Wilson 

STAGE DOOR SENIORS 2 , 
Don Johnston 
Andy Lucca 

FIRST AID J 2 
Olga Andrich - Rcgi<;tcred General NurS(' 
Jenny Helghway - Senior Registered Nu~ 
Mary Healhwood - Registered General NUTS(' 

TOTAL !lndudin~ MandllC'fllCfltl 272 288 
CONSULTANTS 
Anna Grega 
Juslin Macdonnell 
James MW"doch 
Diana Sh.uJX 
Je~my Maughan WnghE 
Marilyn Zwcck 
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GENERAL I NFORMATION 

Sydney Opera House Trust 
Sydney Opera House 
Benneiong Point 
Sydney, NSW 2000 
Postal address: 
Sydney Opera House 
GPO Box 4274 
Sydney, NSW 2001 
Telephone: 
Box Office (02) 20525 
General Infonnation (02) 250 7111 
Telex: SOHT AA25525 
Telegraph & cable: SYDQPHOUSE 
Fax: 221 8072 

.. 

Access 
The Sydney Opera House Is open dally 
excepi for Christmas Day and Good 
Friday. II Is within easy reach o(public 
!tanspon - ferry , train or bus. People 
coming 10 the Sydney Opera House by 
car in the evening from Monday to 
SalUrday. oron Saturday afternoon . 
can park In the Domain parking 
Stalion and take a special bus which 
runs on a ci rcuit to the Sydney Opera 
House and back . a service assisted by 
the Sydney Cily Council and known as 
the Park and Ride. 
Disabled Patrons 
Special services are provided for 
d isabled palrons. including lifts and 
parking on she when possible (NSW 
Dtpanment of MOtorTI'"anspon pennlt 
holders only). For InformaUon about 
these. phone (02) 250 7178 or 
250 7185 . between 9.10 am and 4 pm 
on weekdays. 
Guided Tours 
Daily. except Christmas Day and Good 
Friday. there are guided tours of the 
Sydney Opera House theatres and 
(oyers. The Orst begins at 9 am. the last 
at 4 pm, and they take about one hour. 
Backstage tours are conducted only on 
Sundays. Bookings can be made (or 
private lOUrs and for parties of20 or 
more by phoning (02) 250 7250. or 
writing to the Chief Guide . 
Diary 
If you wish to receive a free bl.monthly 
diary of Sydney Opera House events, 
please send your name and address. 
printed . to the postal address. with the 
envelope marked Diary. 
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