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SYDNEY 
OPERA HOUSE 
TRUST 
HIGHLIGHTS 
1997 

• Record attendances 
of more than 2.6 million, 
made up of 1 .326 million 
people at indoor events 
and estimated crowds 
of more than 1.285 million 
at outdoor attractions. 

• Senior management 
restructu re completed and 
a new sen ior management 
team appointed. 

• Broadwalk Studio plans 
refined, completion date 
set for December 1998. 

• Increase of 24 percent 
in paid attendances to the 
audience development 
events presented by the 
Trust's Bennelong 
Program. 



STRATEGIC GOALS 
1997 - 2000 
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SYDNEY 
OPERA HOUSE 
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TRUSTEES 
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During the year ended 30 June 1997, David Hoare and Michael Walsh completed their appointments on 31 
December 1996. John Della B05ca and Tim McFarlane were appointed to the Trust from 1 January 1997. John 
Pascoe resigned on 31 March 1997, and was rep/aced by John Caldon on 26 May 1997. Members of the Sydney 
Opera House Trust at 30 June 1997 were: Joseph Skrzynski AM Chair Appointed 1996 Joseph Skrzynski is 
manag ing director of the development capital Investment funds manager Australian Mezzanine Investments 
limited (AMIL). and a director of several porlfolio compan ies in which AMIL has invested. He was founding direc
tor of the Austral ian Development Capital Association Limited and a member of the National Investment Council. 
He is deputy chairman of the Australia Council's Major Organ isations Fund and , over the past 26 years, he has 
chaired the Australian Film, Television and Rad io School, the Broadcast Council and the National Capital 
Planning Authori ty, and served on the boards of Sydney Dance Company, Belvoir Street Theatre: Company B, 
the Seymour Centre and Aboriginal Arts and Crafts pty Ltd , From 1980 to 1984, he was chief executive and com
missioner of the Australian Film Commission. Patricia Boggs Appointed 1996 A box office consultant since 
1989, Patricia Boggs was general manager of Sydney's Theatre Royal between 1975 and 1989. From 1969 to 
1975, she worked with Harry M, Miller on productions such as Jesus Christ Superstar, for which she was co-man
ager, and Hair, as treasurer. She is strongly committed to broadening and extending audiences for the perform
ing arts. John Caldon Appointed 1997 John Caldon is the deputy manag ing director of Macquarie Bank 
Limited, He is also the managing director of Macquarie Corporate Finance and Macquarie Infrastructure 
Investment Management Limited. Before joining Macquarie 13 years ago, he was in the accounting profession 
for 16 years, five of them as a partner with Price Waterhouse in Sydney. Born in the UK, he has an MA from 
Cambridge University, where he studied classics. John Della Bosea Appointed 1997 John Della Bosca has 
been general secretary of the NSW branch of the Australian Labor Party since 1990. For five years before that, 
he was assistant general secretary after holding the position of State organiser, He is a member of the ALP 
National Executive, National International Committee and Nat ional Finance Committee. He is also managing 
director of 2HD Broadcasters pty Ltd. Other interests include theatre, various sports , reading and bushwalking , 
Dianne J. Grady Appointed 1996 Diane Grady is a director of Lend Lease Corporation Limited, Woolworths 
Limited, Wattyl Limited and MLC Limited. She is also chairman of Lend Lease Australia Property Group, which 
includes Civil and Civic and Lend Lease Development. She was the first woman outside the USA to be elected 
to the partnership of McKinsey & Company, for whom she assisted clients in a variety of industries on strategiC 
and organisational issues. Since leaving McKinsey in 1994 , she has worked as an independent consultant in the 
areas of business strategy, marketing, people management and organisation design, Now an Australian citizen , 
she was born in Arizona and has an MBA from Harvard Business School , an MA in Chinese studies and an 
Honours degree in history. Tim McFarlane Appointed 1997 Tim McFarlane is manag ing director of The Really 
Usefu l Company, the Australian subsidiary of Andrew Lloyd Webber's Really Useful Group. He is also regional 
director, responsible for Asia, New Zealand and South Africa. From 1986 to 1994, he was general manager of the 
biennial Adelaide Festival and of the Adelaide Festival Centre, for which he co-produced musicals such as South 
Pacific and The King and I, wh ich transferred to Broadway and won four Tony Awards in 1996. He was president 
of the Entertainment Industry Employers Association from 1991 to 1994 and now sits on the executive council. 
He is also on the national councils of Mus ica Viva and the Adelaide Festival. Dennis Watkins Appointed 1996 
Writer, producer, director, broadcaster and actor, Dennis Watkins is commissioning editor, ABC IV comedy. He 
wrote the libretto for the opera about the Sydney Opera House, The Eighth Wonder, and musicals including 
Beach Blanket Tempest, Pearls Before Swine and Dingo Girl. He has produced Family Concerts for the Sydney 
Symphony Orchestra and was associate director of the Sydney Theatre Company in 1989 and 1990. He was the 
orig inating producer and director of Theatresports, and festival director of the Sydney Gay and Lesbian Mardi 
Gras before his current ABC appointment, Robert Whyte Appointed 1995 Robert Whyte is executive chairman 
and majority shareholder in the investment management group Audant Investments Pty Ltd with holdings in a 
diverse range of Australian companies and industries. David WIlliamson AO Appointed 1990 Award-winning 
playwright and screen writer, David Williamson was a founding member of the Australia Council and served on 
the Australia Council Theatre Board from 1982 to 1984. He was president of the Australian Writers Gu ild from 
1979 to 1993, and of the Austral ian National Playwrights Conference in 1980 and 1981 From 1984 to 1990, he 
was on the board of the Sydney Theatre Company. In 1996, he celebrated 25 years of fulltime playwriting. 
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SYDNEY 
OPERA HOUSE 
TRUST 
REPORT FROM 
THE CHAIR 

Over the past year, the Trustees have had the challenge and the opportunity 
to put together a new senior management team to lead the Sydney Opera 
House into the next stage of ils development to the year 2000 and beyond. 

Tim Jacobs, chief executive, was director of Arts Victoria . Kathie Massey, 
director 01 finance and management services, was the Victorian Arts Centre s 
assistant general manager - corporate resources. Barbara Tiernan, director 
of programming and commercial services, has had a 20·year career in arts 
management, most recently as director of Sydney's Glen Street Theatre. 
Edward Fardell , director of theatre services. was already on staff after werk
ing in performing arts production design and project management in the UK, 
Europe and Hong Kong. 

The first task set for this new top management team has been to review the 
strateg ic objectives necessary to achieve the vision of the Sydney Opera 
House as one of the world's great centres for the performing arts - the activ
ities within the build ing malching its global arch itectural status. 

The Trustees believe they have a collective responsibilily with management 
to agree on the vision, values and strategy for the Sydney Opera House and 
to ensure the organisation and resou rces are in place to deliver those objec
tives. They have worked closely wi th management to sign off the st rategic 
and business plans discussed later in this report. This year, we welcomed 
three new Trustees : John Caldon , John Del la 80sca and Tim McFarlane. We 
thank their predecessors David Hoare, who did significant extra duty on the 
audit committee, John Pascoe and Michael Walsh. 

In th is year of enormous change, we celebrated the achievements of Lloyd 
Martin, who retired after 24 years. 18 of them as general manager. We thank 
him for his contribution to the Sydney Opera House. and at the same time 
record the 26-year commitment of the longest-serving staff member. David 
Brown, head of public affairs. and the 16 years of senior management by Ian 
Stephens. director of heritage and property services , both of whom also 
retired in 1997. 

The Trustees look forward to assisting the new management team in imple
menting the new strategic plans for the House and facil itating interaction with 
the key stakeholders, including the Government, presenters and patrons. 

Joseph Skrzynski . Chair 

• 



SYDNEY 
OPERA HOUSE 
TRUST 
CHIEF 
EXECUTIVE'S 
REPORT 

As chief executive appointed to lead the Sydney Opera House into the 21s1 cen· 
tury, the challenge is to take the most recognisable building in the world and turn 
it into one of the great arts centres. 

Many exciting performances lake place here, with more than a million atten
dances al indoor events annually. A similar number of people attend free events 
outdoors. This year, the crowds estimated at outdoor attractions were close to 1.3 
million, a record fjgure. 

We inlend to place a much higher priority on expanding and extending our audi
ences by offering people more good reasons to come to the Sydney Opera 
House, and ensuring they enjoy their experience of the House when they viSIt, 

At the start of a new era for the centre, the role of the Sydney Opera House Trust 
is shi fting from a passive landlord role to active orchestration 0 the total experi
ence for visitors and patrons, 

We are expanding the range and variety of high quality arts programming by 
presenting new work and events which complement the performances staged by 
the major presenters, We will build stronger partnerships with them, based on our 
commonality of purpose. We will also work closely with other creative producers. 
undertaking joint ventures. 

Visitors and patrons expect to have a memorable experience and an exemplary 
standard of customer service. They deserve wider choices in quality retailing. 
tourism services, wining and dining. In terms of amenity. service. polish and 
smooth assurance, the building should feel and function like a six-star hotel. 

Another goal is that the Sydney Opera House be recognised as a place where 
the best people work and the place to go to find innovative, high performing staff 
that set the standards for the industry. To become a great arts centre, the Sydney 
Opera House will need to generate a dynamic, contemporary workplace culture. 
attuned to our core goals and values. 

Presentation of the building and site to meet the highest standards will con
serve its character. quality and siQnificance as the intemational image of Sydney. 
and the hub 01 the Bennelong POint precinct. 

We are developing a 10-year masterplan for the House and its Bennelong Point 
precinct that will address shortcomings in public access and amenity. as well as 
expanding the range and flexibili!X of performance and public spaces. 

It is an exciting time of major Qenerational" change that will take the Sydney 
Opera House, its patrons and its Visitors into a new era of enjoyment of this great 
cultural landmark . 

• ,-'.. 
TIm Jacobs, Chief Execut;ve 
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Joint presentations with the 1997 Sydney Festival , inside and outside the building , added to 
the audience numbers and diversity of event s presented by the Sydney Opera House Trust , 
individually or as a shared venture. 

Huge audiences crammed on to the monumental steps enjoyed the spectacle of Kelly 's 
Republic, commissioned for the occasion, on the forecourt. From France, the company Royal 
de Luxe in La Peplum fanned atmospheric aromas over the ctowd , fought mock ballles and 
bathed one of its performers in milk In its live parody of an epic in the style of a C.B. de Mille 
li!m. 

In the Concert Hall , popular En91ish soprano Lesley Garrett gave a recital , Dance Brazil ~ot 
the adrenalin going and the audience on its feet, and the Gypsies presented a fascinating 
program of music from Europe, the Middle East and India, 

In the Playhouse, the Rishile Gumboot Dancers from South Africa p layed to capacity hous
es, and Denise Stoklos ~ave engrossing, idiosyncratic, tragi-comic solo performances built 
on the themes of history s persecuted Mary Stuart and the traumas of being housebound in 
the 20th century. 

Co-presentations with other organisations included the Crowded House farewell concert 
on the forecourt. It was attended by an estimated 150,000 people, and televised in Australia 
and overseas. 

In March 1997, Roger Woodward dedicated his all-Chopin recital to the retiring general 
manager, Lloyd Martin, In May, the James Morrison Big Band, featuring Don Burrows, Grace 
Knight and Darren Paul, proved ils audience appeal by selling more tickets than its prede
cessor in 1995, despite higher prices. 

last Night of the Proms proved to be a great success again in two presentations, October 
1996 and June 1997, with performers including Dennis Olsen, John Germain, Margaret 
Christensen, Robert Allman, organist Peter Kneeshaw and the Sydney Opera House 
Orchestra conducted by William Reid. 

The 1996 Festival of Cultures was built around a large program of free outdoor perfor
mances, and the chance to sample food from many countries. Unfortunately the weather 
intervened, with heavy rain closing down Saturday's activit ies from early afternoon, includ
ing the free world music concert head lined by Yothu Yind i. 

Storms on Sunday afternoon brought down cables in nearby Macquarie Street, now the 
only vehicular entrance to the Sydney Opera House, and virtually isolated the building for four 
hours. The audience that nt9ht at the Concert Hall performance, traditionally dependent on 
door sales, was consequently not as large as usual. 

The Sydney Opera House Orchestra, established in 1987 to meet the needs of the Trust's 
many presentations, has been increasingly busy outside these commitments. Over the past 
12 months, it also performed at the Cassegrain Winery Discovery Concert with pianist David 
Helfgott and conductor Tommy Tycho, at the Sydney Town Hall in two performances of 
Manuel de Falla's La Vida Breve, at the Capitol Theatre for a touring American production of 
Porgy and Bess, and in the Music Cares for Cancer concert conducted by Richard Bonynge. 

The final Mostly Mozart festival, directed by Dene Olding, was one of the Trust events 
involving the Sydney Opera House Orchestra, along wi th a variety of other artists including 
Ian Munro, Tamara Anna Cislowska , Irina Morozova, Julian Smiles. Stephanie McCallum, 
Jane Edwards, Max McBride , Rainer Moog and Young-Chang Cho, 

There was also Christmas at the Opera House, this year drawing its pantomime theme from 
Treasure Island, the New Year's Eve Gala, New Year's Day concert and J.S, Bach's St 
Matthew Passion . 

The Trust was involved again in presenting the finals of the Australian Singing Competition 
and a series with the Macquarie Trio, the Nescafe Gold Blend Coffee with the Classics con
certs, free Sunday outdoor entertainment and the Tarpeian markets of arts and crafts. 

The forecourt was the pivotal sile for the 1996 International Triathlon, as well as communi
ty events such as national day celebrations, the 1997 Royal Easter Show media launch with 
sheep and calUe grazing on temporary turf, launches of the Red Cross doorknock appeal, the 
International Womensport Festival and Seniors Week, and World Animal Day. 
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SYDNEY 
OPERA HOUSE 
TRUST 
THE YEAR 
IN REVIEW 

Goal Be a force 
for excellence in 
the cultural life of 
Australia through 
the presentation 
of the high,est quality 
programming and 
as a showcase for 
the best of the 
performing arts 
In Australia 
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Audience Development 
The Bennelong Program, spearhead of the Trust's audience development activities, increased 
its number of paid attendances by 24 percent, from 30,782 to 40,539. This followed a 13 
percent increase the previous year. 

The number of events rose by eight percent, from 163 to 176. They ranged from 100 percent 
capacity attractions like the Babies Proms and Early Childhood Workshops to more adventur
ous projects such as Inside the Rehearsal and the community contributions of signed perfor
mances and workshops for people with impaired vision. 

Postman Pal, a live musical stag ing of the ABC TV series, was the most popular of the 
year's special productions, though there were enthusiastic responses to The Dream for Kids, 
an introduction to Shakespeare for 10-year-olds upwards through a one-hour adaptation of 
A Midsummer Night's Dream. 

New collaborations with the major presenters produced variations on behind-the-scenes 
events . Sydney Symphony Orchestra, Opera Australia and Sydney Theatre Company opened 
their rehearsals to al low 40 children - the maximum - a chance to take part in A Day in the 
Ufe of the Sydney Opera House, which also included a tour of the building with a background 
of its history and architectu ral features. 

Sydney Dance Company devised a new program, Insights in Dance, for secondary school 
audiences to demonstrate the diverse creative and practical aspects of staging dance. The 
Australian Bailet attracted large audiences for its established Introduction to the Ballet and 
Art of the Ballerina. The desire to involve more teenagers in Bennelong Program events led 
to the presentation of the Perth Theatre Company's production of Lockie Leonard , Human 
Torpedo adapted from the novel by one of Australia's leading writers, Tim Winton, and a hit 
in the 1995 Perth Festival. Unfortunately the Sydney timing proved to be bad for audience 
numbers overall In the 16 performances: during the school term they came in crowds and 
enjoyed it, but as the holidays took over they stayed away, resulting in an attendance rate of 
56 percent. 

In contrast, Grasshopper's Journey for younger aud iences had 100 percent attendances in 
its 18 performances. Jabegulli, also for young children, achieved 98 percent over 20 perfor
mances with its Dreamtime stories featuring Paul ine McLeod and Koories in Theatre . 
Jabegull i also represents the Trust's acknowledgement of Recommendation 56 by the Royal 
Commission into Aboriginal Deaths in CustOdy that many Aboriginal people wish to record 
and make known aspects of their history, traditions and contemporary culture. 

Proms for Families took advantage of the stalls seats being removed from the Concert Hall 
for Last Night of the Proms to use the venue as a relaxed promenade space for famil ies to 
enjoy musical favourites in a picn iC atmosphere with the chance to dance along to the music. 
It was a sold-out success. 

Babies Proms are not standing still despite their continuing popularity. The repertoire is 
being developed and a segment has been introduced showing how to make instruments at 
home by recycling boxes , plastic bottles and so on. The Sydney Opera House Babies Proms 
were featured on Channel 7's Saturday Disney during the year. 



Major Presenters' Events 
Opera Australia - the entity formed by the merger of the Australian Opera 
and the Victoria State Opera - has a hit on its hands with its new, youthful 
production of Madama Butterfly starr ing Cheryl Barker. Barrie Kosky's latest 
production, The Flying Dutchman, made a bold impact, and its soprano 
star Elizabeth Whitehouse won the best operatic performance, given by the 
Sydney Opera House Trust, in the 1997 Mo Awards. 

The Austra lian Ballet's 1996 season, Maina Gielgud's last as artistic direc
tor, had an exciting all-Australian tr iple bill of The Deep End by Meryl 
Tankard, Stephen Page's Alchemy and Red Earth by Stanton Welch. Graeme 
Murphy choreographed a new work for Sydney Dance Company, Free 
Radicals, in which dancers and musicians shared the stage and the action. 

Sydney Symphony Orchestra's varied series of concerts brought 
Australian expatriate Simone Young to the podium as a guest conductor, 
and world-renowned soprano Alessandra Marc to the Australian concert 
platform in concert performances of Die Walkure - sharing the honours 
with Australians El izabeth Connell , Bernadette Cullen and John Wegner -
and in the Verdi Requiem with the Sydney Philharmonia Choir. Edo de 
Waart conducted these two major p resentations . 

A new production of Tartuffe by Barr ie Kosky attracted widespread 
acclaim in a year for Sydney Theatre Company that included a new play by 
Louis Nowra, The Incorruptible, and a renovated play by David Will iamson, 
Third World Blues. Ensemble Theatre returned to the Playhouse with Death 
of a Salesman, starring Max Cullen . 

Musica Viva's guests included the Australian percussion ensemble 
Synergy and the American Ying Quartet wi th French pianist Philippe 
Cassard. Among the Australian Chamber Orchestra's varied soloists were 
soprano Deborah Riedel and gu itarist Siava Grigoryan. 

David Helfgott, subject of the film Shine, has won so many new fans that 
his Concert Hall recital sold out wel l before it was scheduled and was 
extended to four dates. Only Greek singer George Dalaras cou ld compete 
with such popular adulation. 

" 

Goal Manage the 
Sydney Opera House 
as a centre of 
excellence in the 
provision of venues 
and services to the 
performing arts 
Seasons of opera, music, dance and theatre works 
were given by the major presenters, with the Trust and 
commercial entrepreneurs extending the variety, There 
were 60 more events indoors, a 2.88 percent increase, 
and the accompanying attendances rose by 3,595, The 
crowds at free events outdoors were unprecedented: 
more than 1.285 million people were estimated to have 
been to outdoor events , making a record total, indoor 
and outdoor, of more than 2.6 mill ion . 

The number of t ickets sold through the House box 
office - as distinct from presenters' outlets - was 
533,475, While th is was 0.9 percent fewer than the 
record 538 ,517 of the previous year, it was five percent 
higher than the year before thaI. 

Yet, wh ile the quantity of tickets sold remains high, 
the value of these sales has dropped much lower in 
comparison , suggesting that price has become an 
even more important factor to potential customers . 
Down by more than $1 million , or six percent , the value 
of tickets sold in the past 12 months was $1 5,296,453 . 

The greater use of venues is reflected in the rise of 
1.7 percent on rental revenue and 13.6 percent on 
recoveries related to performances, excluding internal 
cost recoveries. 





Venue Improvements 
The most immediate of the range of major 
venue improvements planned for the Sydney 
Opera House is the deve lopment of the 
8roadwalk Studio as a versatile performance 
space. Plans have been refined over the past 
12 months, raising the studio height to th ree 
levels rather than two but sti ll allowjn~ for the 
provision of an anteroom and facilities for 
art ists appearing in the Concert Hal l 
December 1998 has been set as the comple
tion dale. 

In the year under review, the installat ion of 
a new control system for the stage and flying 
machinery was completed in the Drama 
Theatre and begun in the Opera Theatre. The 
sound control room in the Playhouse was 
moved to a larger space. A portable lighting 
console was purchased, enabling the opera
tor to sit with the des igner and director during 
lighting plotting sessions. 
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Goal Promote the 
Sydney Opera 

"House as an 
exciting and 

preferred venue 
for all sectors of 
the community, 
both domestic 

and international 

The Australian tourism industry experienced falling numbers of 
tourists and changing spending patterns in thei r activit ies this 
year. In response , the Sydney Opera House visi tor services 
department Initiated a full time sales position to develop new ser
vices and marketing initiatives that will enable it to beller ad just to 
the seasonal fluctuations . 

While it wil l take up to two years for the fu ll flow-on 01 this sales 
initiative to take effect, there was a small rise in the number of 
people taking general tours from 180,173 to 184,458. This did not, 
however, compensate for the loss of business from a leading 
inbound touring operator, resulting in a drop in main hall tour 
packages from 153,377 to 108,530. 

A more diverse sales base and a greater variety of tours are 
being introduced. Lecture tours began this year, combining a tour 
of the building with a lecture from a speaker who has strong links 
wi th the building and an intimate knowledge of its history and 
arch itecture . 

Active promotion of guided tours this year has resulted in new 
business from 25 additional inbound tour operators. Attendance 
at local tourism events such as the Australian Tourism Exchange 
has been extended overseas 10 Manila, where the Travel Australia 
Business Show was a major attraction for the Asian industry. 

Special attention is being paid to client liaison and feedback 
from visitors. It has been noted that many of the Asian visi tors 
have moved on from tours to become involved in the life of the 
bui lding - to attend performances in line with the increasingly 
important trend towards cultural tourism. 

Cultural tourism packages are offered in various combinations 
of performance tickets, tours, dinners and champagne. This year, 
13,694 of these packages were sold. 
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Acc ••• 
The Sydney Opera House access stratew was reviewed this year in the process of improving access 
to the site and services. An access audit of public spaces, presenter and employee areas, including 
services, was conducted with the assistance of Access Australia. 

Research to identify standards and best practice was undertaken to enable the measurement of 
improvements, performance and success. The revised access plan will be finalised early in the new 
financial year. 

Access and disability awareness training was conducted for executive and department management 
and for frontline staff in the front-ai-house and visitor services areas, The bi-monthly diary was reviewed 
to improve information for people with disabilities. 
Market Research 
The Sydney Opera House market segmentation and positionin9 study, completed in December 1996, 
provided valuable information as a benchmark from which continuous tracking market research will be 
conducted quarterly to monitor visitor and patron satisfaction . It will provide responses to the effective
ness of new products and services as well as feedback on existing amenities , services and product. 

One of the major findings of the study was that the iconic status 01 the Sydney Opera House was much 
stronger than public recognition of the cul tural role of the House as a performing arts centre . It was found 
that attendances at performances in the Sydney Opera House are dominated by a small percentage of 
the population, and that 43 percent of the Sydney population were predisposed to attending performing 
arts but had barriers about going to the Sydney Opera House, perceived and real. 

This research will play an Important role as the House develops strategies to increase understanding 
and maximise market opportunities. These will help make the Sydney Opera House more accessible 
and appealing to larger sections of the community in the ways the Trust extends its programming range 
and choice of activitIes. 
Sponsorship 

Sponsorship will continue to play an important part in the development of Sydney Opera House activ
ities, and the Trust is grateful for the support given by a variety of organisations. 

Over the past year, princiEal sponsors were Lexus, The Sydney Morning Herald and Digital. Major 
event sponsors were NSW otteries, Reader's Digest, UKTV and Tooheys. Corporate sponsors were 
1170 2CH, MOCkridge Bulmer Printing, NEC, Nescafe Gold Blend, Sydney s Child, Renaissance Sydney 
Hotel and XTRA! A Publication of Capital Q. 
Catering 
Catering services at the House are provided by Gardner Merchant Australia. under contract to the 
Sydney Opera House Trust. This year, the redeSign of Sydney Opera House restaurants and catering 
outlets was completed wi th renovations to the Harbour restaurant and the replacement of its takeaway 
section with a private dinin9 room. 

The Bennelong is maintaining its reputation as one of Sydney'S top restaurants , The Concourse, Cafe 
Mozart, bars and funct ions have done well, and the refurbished espresso bar has been even more pop
ular than anlicipated . Overall trading resul ts from catering and related functions saw the Trust 's share 
from the partnership with Gardner Merchant Australia contribute $1.229 million, a slight drop on last 
year's result . 

In October 1996, the largest catered event in the history of the Sydney Opera House took place under 
transparent roofed marquees in the forecourt when nearly 3,000 people on an incentive tour sat down 
to a cand leli t dinner on a perfect evening after enjoying champagne and the sunset on the western 
broadwalk. They also saw performances in the Concert Hall and Opera Theatre . 
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Library Services 
Changes in the strategic priorities of the Trust, together with financial 
and logistical limitations on operati ng a fu lly fledged library service, led 
to the decision to close the Dennis Wolanski Library in October 1996 
after 23 years of operation. 

The focus will now be on strateg ically important research projects 
and the holding of specific Sydney Opera House archival material. The 
broader performing arts public library role has been transferred to 
other libraries, principally the University of NSW library and the Stale 
Library of NSW. 

The transfer of materials not directly related to the Sydney Opera 
House has been carefully managed with the aim of ensuring that they 
are placed in the most appropriate collections, The holdings will con
tinue to be accessible to the public, and serviced by professional 
librarians. 

Over the years, the library at the Sydney Opera House has received 
very generous support from Dennis and Phillip Wolanski , and additional 
assistance for particular projects from the Ladies Committee of the 
Sydney Opera House Appeal Fund and other donors. 

These contributions, along with the work of the Library Subcommittee 
and the library volunteers, have been invaluable in establ ish ing and 
maintaining the collection. This generosity is gratefully acknowledged 
by the Trust. 

In a related project. the Sydney Opera House participated as a mem
ber of a consortium with Ihe National Institute of Dramatic Art, Opera 
Austral ia, the Australian Bal let and the University of Wollongong in the 
production of the Opening Night CD ROM. This is an introduction to the 
making of plays, opera and dance, the work of Australian performing 
arts companies and the history of their artforms in th is country. It was 
funded by the Federal Government"s Australia on CD prog ram. The 
Opening Night CD ROM will be distributed to all schools in Australia. 



In addition to the major work on the Broadwalk Studio, a variety of con
servation and maintenance projects have been undertaken, 

After extensive preliminary testing. work will commence shortly on 
replacing the edge Ii les of the sails. The tenderer is to be called early in 
the new financial year, with work taking 18 months to complete , 

The major hoods over entrances to the building have been strength
ened, and a risk analysis prepared on all external cladding . Options 
have been investigated to solve problems with the access road, as the 
current paving surface of granite selts loosens under pressure of traffic. 

Refurbishment of the internal moulded plywood wall and ceiling panels 
was completed this year. The Concert Halt ceiling support system was 
strengthened to provide greater flexibility for performance equipment. 
Improved communications systems for the stage manager's desk In each 
major performing venue were almost completed. 

Refngeration equipment has been converted to CFC-free refrigerants, 
with the exception of the main airconditioning plant which will be done 
with the replacement 01 the chillers in the new financial year. The program 
of removing all identifiable asbestos dust has been completed . 
Conservation and Heritage Protection 
Early in 1996, the Trust established a Conservation Council to provide 
advice on conservation and heritage protection issues. In the past 12 
months, the council held five meetings. 

TopiCS discussed included proposed physical changes to the bu ilding 
and the need to harmonise with the aesthetics and heritage values of the 
building. Amon~st them were the Broadwalk Studio and western foyer 
developments, Ideas to Improve disabled and general access, lighllng 
enhancement In the build ing 'S publ ic areas and refurbishment of the 
access road pavement. 

Regrettably, the Federal Government decided not to proceed with the 
World Heritage listing application for the Sydney Opera House, following 
the submission of a proposal which was prepared over three years by 
Australian and international experts. 
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Goal Conserve and 
maintain the integrity 
of the b.uilding 
as a unique 
cultural landmark 



Goal Develop a 
workforce that is 

involved with and 
committed to 

Sydney Opera House 
objectives, and 
empowered to 

positively contribute 
to their achievement 

The firSI consolidated enterprise agreement for Sydney Opera House staff 
was signed on 20 December 1996 and ratified by lhe Australian Industrial 
Relations Committee 10 days later. It replaces the previous award provisions 
and introduces more flexibility into the workplace arrangements, bringing 
closer alignment to entertainment industry standards. 

The Trust continues to review work practices and redesign jobs to meel its 
business goals. Extensive staff retraining is being undertaken to meel the 
requirements of a workforce shaped to deliver the strategic and business 
plans. 

During negotiations on the enterprise agreement. industrial action by staff 
caused delays to the start of some performances. It also resulted in the can
cellation of three performances on one day, t 7 September 1996. 
Equal Employment Opportunity 
A review of recruitment processes resulted in a recruitment training package 
which supports and reinforces the principles of EEO in the select ion process. 

Opportunities for professional development programs have been improved. 
Four women and two men were accepted for the public sector management 
program. 

Key elements of the action plan resulting from the previous year's employee 
satisfaction survey have been incorporated in the more pro-active approach to 
diversity and equity that has shaped EEO obJectrves for the next 12 mOflths. 
These are relaunching the EEO strategy, reviewing grievance procedures and 
taking a stronger role in attracting Aboriginal employees. EEO statistics for the 
year under review are included in the appendices. 
Health and Safety 
This has been the firs t year of grouping the fire prevention officers, safety 
coordinator and the occupational health unit into a single occupational health 
and safety department. A pilot strategic plan has been prepared, focussing on 
the integration of occupational health and safety into each department. 

There was a 35 percent reduction in the number of workers' compensation 
claims, fall ing from 70 to 50. 

During the past 12 months, the occupational health unit treated 4,814 people. 
Of these, 55 percent were Sydney Opera House employees and 45 percent 
were patrons, contractors or presenters' staff. 
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MANAGEMENT 
TARGETS AND 
ACHIEVEMENTS 
1996/97 

Targets 1996/97 

Ninety percent use of four major 
performance venues, 

Rentals income above $4 million, 

Fifteen percent increase in audience 
development attendances. 

Guided tours sales of 350,000 and 
revenue of $2.5 million. 

Catering revenue of $1.3 million and 
establishment of key performance 
indicators for catering service quality. 

Retail, merchand isin~ and licensing 
revenue above $1 million. 

Introduce revised programming criteria 
and standards to ensure Sydney Opera 
House Trust presents programs of the 
highest quality. 

Review hiring policies and practices to 
8flsure the Sydney Opera House is 
accessible to a WIde cross-section of the 
community, and further develop a base 
of market data that provides a profile of 
actual and potential customers and their 
expectations . 

Gain ISO 9000 certification for 
building maintenance and establish 
a meaningful set of performance 
indicators for the maintenance and 
standards of each venue. 

Develop and implement a strategy 
consistent wi th stakeholder 
requirements to maximise the Trust 
contribution to the Olympic Games 
and preceding cultural festivals. 

Implement activity based costing to 
enhance the effective management 
of resources. 

Finalise management restructure 
and implement job restructuring 
reclassification to beller align 
organisation structure and resources 
with strategic objectives. 

Achievements 

Achieved. 

Income of $4.192 million. 

Increase of 24 percent in paid 
attendances. 

Sales of 292,988 and $2.191 million 
revenue. 

Revenue of $1 .229 million and key 
performance indicators established . 

Revenue of $846,896. 

Revision commenced. 

Review begun, first stage of market 
research completed and continuous 
tracking market research project 
under way. 

Certification target being reviewed and 
performance indicators well advanced. 

Development initiated . 

Implementation delayed as structu ral 
changes take effect. 

Senior management structure finalised 
and significant advances made in job 
restructuring. 





EVENTS The Sydney Opera House Trust has a dual 
role in its goal to be a force for excellence 
in Australia's cultural li fe. In addition to 
operating the venues lor the presenters 
and their patrons, the Trust has an entre
preneurial role, staging events that com
plement those of the presenters as an indi
vidual venture or in association wi th other 
organisations. including partners in the 
Confederation of Australasian Performing 
Arts Presenters. 

This list gives an indication of the range 
of events and art ists featured at the 
Sydney Opera House during the year 
under review, in which the Trust's contribu
tion included a diverse selection of high 
profile events as co-presenter with the 
Sydney Festival. A statistical chart of 
events and attendances follows. 



SYDNEY 
OPERA HOUSE 
TRUST 
EVENTS 
INCLUDING 
CO-PRESENTATIONS 

Amagasakl Municipal Choir. 
Australian Chamber Orchestra, a Trust co-presentation. 
Australian Singing Competition, a Trust co-presentation. 
Bennelong Program: Art of the Ballerina and Introduction 
to the Ballet , presented wi th the Australian Ballet: Babies Proms 
and Primary Proms. introducing children to classical music; 
The Dream for Kids, a child's introduction to Shakespeare; 
Early Childhood Workshops, developing an appreciation of the 
arts in young children; Grasshopper's Journey by REM Theatre; 
Inside the Rehearsal, a theatrical reconstruction of producing a 
play; Jabegulli, featuring Pauline McLeod and Koories in 
Theatre; Lockie Leonard , Human Torpedo, adapted by Paige 
Gibbs from Tim Winton 's novel for this Perth Theatre Company 
production; Postman Pat, a TV favourite takes to the stage, 
Christmas at the Opera House ~ Treasure Island, 
directed by Stuart Maunder with musical direction by Matthew 
Perry and a cast headed by Rod Ansell, Tracey Case, 
Rob Hatherley, Ben Jones, Rodney Samuel and Glenn Turner, 
Coffee with the Classics, including the Palm Court 
Orchestra, the Renaissance Players, guitarist Terry Pazmino, 
the World of Operetta with Andrew Greene, 
Crowded House, farewell concert, a Trust co-presentation , 
Dance Brazil, folkloric dance in the Afro-Brazilian style, with 
the Sydney Festival. 
Denise Stoklos, in solo theatre presentations of Mary Stuart 
and Casa, with the Sydney Festival. 
Festival of Cultures 1996 Showcase Performance, 
featuring the diverse cultures in Australian contemporary 
society, and Latin American Fiesta, a dance event for everyone, 
plus free outdoor attractions. 
The Gypsies, a program by gypsy musicians and dancers 
from Ind ia, the Middle East and Europe, wi th the Sydney 
Festival. 
Influx, giant flying sculptures, wi th the Sydney Festival. 
Kelly's Republic, a fresh interpretation of the Ned Kelly 
legend commissioned by the Sydney Festival. 
Last Night of the Proms, with the Sydney Opera House 
Orchestra conducted by Wil liam Reid and featuring Dennis 
Olsen, Robert Allman, John Germain, Marisa Mariani, Wendy 
de Beyer, Grant Higgins, Margaret Christensen and organist 
Peter Kneeshaw, 
Lesley Garrett, popular British soprano, with the 
Sydney Festival. 
Macquarle Trio, a leading Sydney chamber music ensemble. 
Mostly Mozart, a festival built around music by Mozart with 
events ranging from a busking competi tion to formal Concert 
Hall programs, directed by Dene Olding. The 1997 festival 
featured performances by Christopher Bell, Tamara Anna 
Cislowska, Michael Kieran Harvey, Max McBride, Stephanie 
McCallum, Rainer Moog, Irina Morozova, Ronan Ohora, 
Julian Smiles , Young-Chang Cho, the Australia Ensemble, 
the Goldner Quartet, the Sydney Opera House Orchestra 
and the Sydney Philharmonia Motet Choir conducted by 
Antony Walker, a jazz concert by the Paul Grabowsky Trio and 
Mozart for Minis, 
New Year's Eve Gala, directed by Stuart Maunder with 
Gillian Sullivan , Michael Raymond Martin, Terence den Dulk 
and the Sydney Opera House Orchestra conducted by 
Andrew Greene. A New Year's Day Concert in the afternoon 
of the following day carries through the Viennese theme 
on a smaller scale , 
Outdoor entertainment, free events every Sunday. 
Le Peplum, an epic extravaganza by the French company 
Royal de Luxe, with the Sydney Festival. 
Proms for Families, featuring popular classics in a picnic 
atmosphere in the Concert Hall with the stalls seats removed 
to provide a promenade area. 
Rishile Gumboot Dancers, from South Africa, with the 
Sydney Festival. 
Roger Woodward , in an all-Chopin reci tal. 
St Matthew Passion, conducted by Antony Walker with 
soloists including Jennifer Bates, Elizabeth Campbell, 
Gregory Massingham and Grant Dickson, the Sydney Opera 
House Orchestra and the Sydney Philharmonia Motet Choir. 
Tarpelan Markets, quality arts and crafts, every Sunday. 

Principal Sponsors 

Major Event Sponsors 
NSW Lotteries 
Reader's Digest 
UKTV 
Tooheys 

Corporate Sponsors 
11702CH 
Mockridge Bulmer Printing 
NEG 
Nescafe Gold Blend 
Sydney's Child 
Renaissance Sydney Hotel 
XTRAI A Publication of Capital Q 



MAJOR 
PRESENTERS 

Sydney Symphony Orche stra 
C/liet Conductor and Mis/Ie Director 
Edo de Wear! 
Guest Conductors 
Marin Alsop, Andreas Delfs , Mark Elder, Claus Peter Flor, 
Vernon Handley, Neeme Jarvi, David Laebel, 
Lorin Maazel. Hermann Michael, Tadaaki Dtaka, 
Libor Pesek, Lv Jia, Donald Runnicles, 
Christopher Seaman, Sir Wi lliam Southgate. 
l ei! Sundstrup, Yuri Temirkanov. 
Lyn Wil liams. Simone Young, 
Guest Artists 
Elizabeth Campbell , Vinson Cole, Peter Coleman-Wrighl, 
Elizabeth Connel l, Edward Cook, Imogen Cooper, 
Bernadette Cullen, Nikolai Demidenko, lawrence Oobell , 
Diana Doherty, Alison Eddington, Nicola Ferner-Waite. 
Clare Gormley, Hakan Hagegard. Usa Harper-Brown, 
l ynn Harrell, Rosamund II ling, Ralph Kirshbaum, 
Sergei Koptchak, Stephen Kovacevich, Cho-Uang Un, 
Emma Lysons, Lucy MacFarlane. Alessandra Marc, 
Helen Medlyn, Sabine Meyer, Richard Miller. Raphael Oleg, 
Enrico Pace, Jon Kimura Parker. Liwel Qin, Pascal Rage. 
Andrea Silvestrell, Syne rgy, Kyoko Takezawa, 
Dubravka Tomsic, Lars Vogt. Penelope Walker. 
John Wegner, Anne Wi lkens. 

Opera Australia 
Albert Herring, Arradne on Naxos, La Boheme, 
La Clemenza di Tito, Daughter of the Regiment, 
Don Glovannr, Falstaff, Fledermaus, The Flying Dutchman, 
Gala 40th Anniversary Concert, The Italian Girl in Algiers , 
Lucia d i Lammermoor, Lucrezia Borgia, Madama Butterf ly, 
The Magic Flute, OIello, The Tales of Hoffmann, La Traviata, 
II Trovatore, 

Australian Ballet 
Alchemy, Apollo, Cinderella, The Deep End, 
In the Upper Room, Red Earth, Sinfonielta, 
Slepping Stones. La Sylphide. 

Sydney Theatre Company 
Broken Glass, The Comedy of Errors, The Incorruptible, 
The life of Galileo, Tartuffe, Third World Blues, 
Who's Afraid of Virginia Woolf? 

Sydney Dance Company 
Berlin, Free Radicals. 

Muslca Viva 
Canberra Wind SokJists, ~ 01 St John's Q)[1ege CarrtJridge, 
The Harp Consort, Menuhin Fest ival Piano Quartet, 
Prazac Quartet, Schubert iade with Maureen Jones, 
Suzanne Johnston, John Harding, Kirsten Williams, 
Esther van Stralen, Nathan Waks and DaVid Pereira, 
A Summer Evening with Bernarda Flilk. 
Ewan Llewellyn·Jones, Kirsten Will iams and Nathan Waks, 
Synergy, Ylng Quartet with Philippe Cassard. 

Australian Chamber Orchestra 
Director 
Richard Tognetti 
Guest conductors/directors 
Thierry Fischer. Stephnnie Gonley, Anthony Halstead, 
Simon Hasley. Anders Ohrwall. 
Soloists 
Richard Alexander, Gnry Bennett. Jane Edwards, 
Siava Gllgoryan, Steven Isserl is, Christopher Josey, 
Ruth Kil lius, Deborah Riedel, Richard Tognett i, 
Maria Zadori , Thomas Zehetmair. 

Sydney Phllharmonia Choirs 
Conductor 
Antony Walker 
Soloists 
Elizabeth C<lmpbel l. Robert Dawe, Thomas Edmonds, 
Martyn Hili, G illian Sullivan . 



SPECIAL 
EVENTS 

Australian Brandenburg Orchestra , concerts including 
featured soloists Hector McDonald and Sara Macliver, with artistic 
direction by Paul Dyer. 
Australian Singing Competition, 1996 finals of Australia's 
most important contest for operat ic and classical singers. 
Bell Shakespeare Company, in Coriolanus and A Winter's Tale 
BJP Championship finals, presented by the Bjelke Petersen 
School of Physical Culture. 
Carmen Linares, celebrated flamenco singer in a program 
of songs by Manuel de Falla, presented by Andrew McKinnon 
Combined Art Societies 01 Sydney Art Exhibition. 
Danca Energy , a celebration of diverse dance styles presented 
by the City of Sydney Cultural Council. 
David Hellgott, in rec ital, presented by Andrew McKinnon. 
Death of a Salesman, presented by the Ensemble Theatre. 
Doug Moran National Portrait Prize 1996. 
Easter Sunrise Service, presented by the Wesley Mission 
Encore· HSC Excellence in Music, presented by the 
NSW Office of the Board of Studies . 
An Evening of Classical Ballet , presented by the 
Ann McDonald College of Dancing . 
An Evening with Larry Adler. presented by Andrew McKinnon. 
A Farewell to Robert Allman , a gala performance to celebrate 
more than 30 years ' association with Opera Australia fo r this 
distinguished singer, marking his reti rement. Festival of Instrumental 
Music 1996, presenled by the NSW Department of School Educat ion. 
Fourth Annual Celebration Concert. presented by the Public Schools 
Charity Concert Committee. 
Gay and Lesbian Mardi Gras launch. 
Oeorge Dalaras In Concert, presented by Megisti Media 
Hansel and Gretel . presented by Oance Theatre Victoria. 
The Human Legacy of Landmlnes, a free exhibit ion 
presented by the International Campaign to Ban Landmines 
lIIapu, from Ch ile, presented by Latin Oz Entertainment. 
International Marching Band Festival. 
International Triathlon Union World Cup. 
Japan Australia Music Goodwill Mission Concerts, 
with Shisho Sisterly Mandolin Ensemble and Turramurra High School 
Stage Band. 
Japan Festival 1996, trad itional and modern performances . 
Japanese Music Society Charity Concert. a performance 
of Beethoven's Symphony No 9. 
Magie of Vienna , with the Australian Philharmonic Orchestra 
conducted by Gerhard Track. 
McDonald's City of Sydney Performing Arts Challenge 
- opera and dance. 
Metropolitan Opera Auditions, 1996 Australian Regional Finals. 
Muse '96, Austral ian and Japanese musicians presented by the 
Internat ional Cultural Exchange Centre . 
Music Cares for Cancer, presented by the Sydney Advent ist 
Hospita l with the Sydney Opera House Orchestra conducted by 
Richard Bonynge, Myung-Sung Festival Choir, with dancers and 
a 230-voice choir. 
Not Waving , a play by Catherine Hayes starring Lois Norman. 
Parsons Dance Company, from New York. presented 
by Sydney Dance Company. 
Philadelphia Boys Choir and the Australian Youth Choir 
Photographic exhibition, presented by the Australian Institute 
of Professional Photog raphers 
Primary and Secondary Schools Choral Concerts. 
presented by the NSW Department of School Education. 
State of Bewilderment, devised from work by Michael Leunig 
by Trest le Theatre Company, presented by Sydney Theatre Company. 
Suzuki Annua l Graduation Concert 1996. 
Sydney Coin and Stamp Fair. 
Sydney Internationa l Piano Competition , 19961inals. 
Sydney Youth Orchestra , conducted by Henryk. Pisarek with 
guest artists Judy Bailey and the Sydney You th Jazz Ensemble. 
Theophilus Cultural Society Korean Concert, 
Victor Borge In Concert, presented by Lionel Milford Publicity. 
World Choirs Festival and 4th World Symposium 
on Choral Music. 
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EVENTS AND 
ATTENDANCES 

There were record attendances again this year at free events outdoors at the 
Sydney Opera House. Estimated crowds of more than 1.285 million attended 126 
outdoor events: one less event and just over 150,000 more attendances than last 
year. 

The number of events and attendances Indoors increased by 60 and 3,595 respec
tively to 2,137 events and 1.326 million attendances, While the attendances were hi\:lh, 
however, they leave room for greater activity to meet the Trust's goal in showcaSing 
and presenting the highest quality arts in Australia, The main increases were in recep
tions, functions. talks and demonstrations in the foyers 01 the Concert Hall and Opera 
Theatre, while the major performing venues mostly dropped back a few events. 

The Opera Theatre was three events down, the Drama Theatre five events and the 
Concert Han 20 fewer than the previous year. The exception was the Playhouse , 
which had suffered from closure for renovations last year and re~ained wound this 
year with a 14.7 percent rise from 278 to 319. and attendances Increasing by 31 .6 
percent from 81 ,773 to 107,642. 

The chief gains were in receptions and functions, which rose 25.7 percent from 
292 to 367, with an accompanying 26 percent attendance increase of 43,618 to 
54,920. While the Concert Hall foyer had only four more functions than the previous 
year, there were nearty three times as many in the Opera Theatre foyer, and more 
than twice as many talkS and demonstrations. 

The increased popularity of the foyers for functions and meetings lowered their 
numbers in the Reception Hall and the restaurants, a category which includes use 
of a temporary pavilion outdoors and the boardroom when hired by organisations 
outside the Trust 

In addition to the events itemised here, the Sydney Opera House Trust was given 
responsibility for establishing policy and managing cultural programs for 
Government House in its new guise as a public building . A varied program of 20 
events - from jazz and Gilbert and Sullivan to choral and chamber music · attracted 
attendances of 2,490, 

Since 1995, statist ics for the accompanying charts have been collected on the 
computer-based Event Management System. This takes a venue's maximum 
capacity for percentage calculations although presenters may use individual seat
ing configurations at a lower figure , For example, the Australian Ballet withdraws 
102 seats from the balcony and gallery levels, leaving 1,445 seats for sale. 

There is one exception, the reverse mode (AM) of the Concert Hall. for which the 
performers face away from the main auditorium and the audience sits in and around 
the choir stalls on a maximum of 688 seats. 
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SPEEC H DAYS " 7.930 , ,,, 
-- -~~ ~ I TV IPHOTO SHOOTS/FILM I N G , 

'" 
, 

"'" - -- - ~ 

I COMPETI TIONS " 15.261 , 8 .350 
-----~ ~~- ---

RELIGIOUS CEREMONI ES , 

-+ 
, 1,200 

OUTDO OR EVENTS 

i 
n 889.300 

--- ----- + --- --
'" 107.842 8 4.78 • .. , 

I TOTAL __ L '" 29.793 " 3739_ ... 76~ 1 ,326.009 1 '" 1,265,753 
- -

" 



TRUST EVENTS 
AND ATTENDANCES 
1996/97 
INCLUDING TRUST 
CO-PRESENTATIONS 

AMAGASAt<1 CHOIR 

AUSTRALIAN CH.t.I.IIBER ORCHESTRA 

AUSTRALIAN SINGING COMPETITION 

BENNE LONG PROGRAM 
-

_I -_-=-._-- --
- -- ' _ Afll Of T>+_'_'_"'LlE~'C"C' _ _ _ 

~AS I ES PROMS i 
DAY IN THE LI~E OF THE; SYON EV OP EflA HOUse 

----~----- ---- -C,---,~,----~, ,~,--~ 
-

"RHo.! FOR ~ --_ I 
-

EARLY Clm.Dllono WOfl KSI10PS -
GRAUHOPPER" JOURNEY ---- ----------------- - -
I""'DE THE REHEARS"L 

-C'c":';";':'c'o'c"o':'c'o'c';:;::c:;:::;- . -
INTRODUCTION 10 II1E IIALLET 

JASEOULLI 

_"_'_"_". "'."',c·c''-.-----
POST ......... PAT 

------ -+ 
PR I ...... Ry PROMS 

PRONS FOR FAMIL IES 

TECH",eAl. INTRO TO TIiEATRE 

..... ORKSHOPS 

CASA 

CHRISTMAS AT THE OPERA HOUSE 

COFFEE WITH THE CLASSICS 

, 2 .320 

.. 25.536 

DANCE BRAZil 8 12 .926 

EASTER CONCERT 1 1,957 

'" 

59. 57 

60.31 

1305 

50.H ,'c'c'c';'c",;;'OO;';;-'Cc"c'c'cU_'c'c''_ _____ -t_-:' 1 ,352 
THE GYPSIES 8 12 ,196 56.91 -,------ _.. .-'=~.-

• '.38$ 

I 

, 
, 

, 

2,828 

'" ", 

8140 

'" 98 .08 

'" 
'" 

, 
'" 

.".' .". ,.". '.0.'.' _______ r- ' _' .. '.". _-"c'c'c'-I~_ 
INFLU. 

-- -+--------. -
JAMES MORRISON BIG BAND 

KELLY ' S AEPUBLIC 

LAST NIGHT OF THE PAOM"'::co-_ ' 
LE~-'-'-'-G-'-ARET-'-'-'-C-O-NCEAT • __ J ' 
MACOUAAIE TAIO (AM) 

MAAY STUAAT 

MOSTLY MOZART 

BUS~I'ICI COMPETITIO.,"'-__ _ 

EVEN~NO CONCERT_S. ____ _ 

EV(N INO CONCE~U I~"') 

LUNCllTIME CONCE~TS IRM , 

MOZART fOR M"" 'S 

N EW YEARS E VEC,~O~";;-O'Ooc,cCc,c,O,c;-, 
OUTDOOA EVENTS 

LE PEPLUM 

RISHILE OUMBOOT D",NCERS 

ROGER WOODW",RD 

SYDNEY PHILH",RMO NI", C HOIRS 

SY DNEY SYMPHO NV ORCHESTRA 

FAM ILY CONCERTS 

MHI TH~ MUS.'"' _____ _ 

lEA AND SYMPHONY 

TOTAL 
R M _ A ...... Mod. 

, 

• , 
, 
, 

2.39\ 89.25 -- ----- -
-----Co=- - _~ ---

_ 5.334_.'. ' . "=-_-,-' ___ 5~0-+- ••.•.•• -.-:. •••• - ••• - •• ~--t--- ________ . 
2.30~''__C·='c·'c'c-+----- +--_ .., 'w f __ -=t.-= --
.'"-' .... '--.'-=-. .c-.' -" .... r tj= =-----.- -------- _. ~ 
'.:.362 80.78 ___ _ _ __ 

502 29.17 -- -- _.- -

82.0012 I t-i - - ----.-
-- ~ 

2 .369 

5,257 

7 .416 

20.3 12 

7.830 

66.69 

9477 ]: 

97 .• 2 

15.,8 U ; 63. 38 • 

~------------ -
____ t_ . ____ 

-

2 , 3 2 1 L' ___ ' C' ____ C'~'O'O'C' __ -'~1 .23 
, , .. 



- - - -- - ---- ---
PLAYHOUSE RECEPTION UHIBITfON TOTALS OUTDOOR 

HALL HALL ACTIVITIES -- - - -- --- -- - - --
V.nu, C.p .cll)' ". - -- -

~'HS 
- -

EVENTS AllEND. • EVENl'S AnEND . EVENTS AnENO. AllEND. EVENTS i\lT E"'O. --
AMAGASA KI CHOII~ , 1,000 - - - -- - --- -
AUSTRAliA ... CHAMBeR OflCHESTRA " 36,042 -- - ----- - -
AUSTRAliAN SINGING COMPETITION , ." -- --
flENNELONQ PROGR,&,M - - - - ---- - -

AAT OF THE ''''!.LEAINA 1 1. 2916 -- ---- --- - - - - - - -
aA9 1U P~OI.lS " 6 ,255 " $,255 - -
OAt IN TH E LIFE OF THE SYDNEY OPERA HOUSE , <0 -- - - - 2.2~O --
OREAl.! FDA ~ ICS " 2 .260 " - - - - - - ---
HALY C HIUIH OOO WOM$HDPS , '" , '" - - - --
OAASS l10PPER'S JOURN EY " 7 ,030 98 .13 " 7,030 - - - -- - --- ----
INSI DE THE /lEHURS"!. " 1.683 352~ " 1,663 -- - - -- -
INSI QHTS IN O ...... CE , 2.273 

~ -
, ... TRODUCTION TO THE 8"'~LET , 2 .828 

~ 

IK1'AOOI.ICTlON TO THE SYONEY DANCE COW'>W1 , 
'" J"IEGULLI " 3.939 " 3,939 

LOCKIE LEONA"!) " 3 . 491 54.82 " 3.491 

POSTIII"'''' PAT " 4 ,600 9631 " 4.600 - - --
PA' ..... Ay PROWS • 1,601 • 1.60 1 

PRONS FDA F ..... llIU , 2.320 

TE CHNIC"L INTAO TO T .. EAlAE , 
" WOAKSHOl'8 , 

" '" , 
'"' 

, • " '" CASA • 1.709 71.57 • 1.709 --
CHFlIST'-IAS AT THE O~EFlA HOUSE " 25.536 --
COFFEE WITH THE CLASSICS • 1.389 

DANC E BAAZIL • 12 .926 

EASTE R CO NCERT , 1.957 -
FESTIVAL OF CULTURES , 1.764 , 15.000 

THE GY~SIES -- f- ~ 
12.196 

~. 

HAR~ CONSORT 1- ' 2.0201 -- -
INFLU X , 10.000 

JAMES MORRISON BIG BAND ! , _ 2..39~ - - - -- -. --- -
KELLY'S RE~UBLIC 86.500 - - - --- I - --- --- ---
LAST NIGHT OF THE PROMS , 01 .8301 - -
LESLEY GARRETT IN CONCERT , 2.309 -- ---- --- ---

I 
--- ---

MACOUARIE TRIO (RM) r---- -
, 

'" ---- - --- ---- -2.1;6~ -
MARY STUART • 2.196 61.31 • 
MOSTLY MOZART 

- - f--- --- -- --- ---- --
BUSKING CO IolPETITION --'- 1.000 - --- --- ---- --- - --- - -- --
EVE NING CONCERTS -I • 4.425 --- --
EVENING CONCEATI (AMI , 1.362 -- --- -- -- - -- - -- -
LUNCHTIME CONCEATS (11M) - t-- I-

, 
'" - --- --- --- - --- -- ~ -- -- -

MOZART FOR "'N'S " 2.~ " 2.51 6 --- - -
NEW YEAR'S ::::;'OAY CONCERTS _ 1--' 01 _41 6 -- r- -- --- - f- --- - - -;;- --
OUTOOOR EVENTS 795.050 - - --- -- -- ._- - - --- r-- -- -- -- -- - - - - -
LE PE PLUM , 1001.000 - --- - '- " - -- -- --
RISHILE GUMBOOT DANCERS 5 .874 98~ " 5.SH -- -- --- ~- -- --- I- - -- - -
ROG ER WOODW ARD , 2369 - -- -- -- - - - -- --- -- -- - -

5 .257 -
- -

SYD NEY PHILH ARMONIA CHO IRS • - - - - I- ---
SYD NEY SYMPHONY ORCHeSTRA -- - - -- -- - - - -- r-- --

-f,:, 
- --

FAMILY CONC(RIS 7. 146 - - -- - -- -- --- - - - - --
"HI TilE "USIC 20.312 -- - -- I-l EA ANO SY .. PI1 0NY - f-

7.830 - -- - -- -- -- -- -- - - -

- TOTAL " 26.633 14.35 " 1 • •• • 1 • • 213.289 " 1 . 011 ,550 -- -- --



Sh<>rta Aoberts 
AUDIENCE 

DEVELOPMENT 

Palrick Mclnly,g 
lacting) 

MARKETING 

Ba,ry Benson 
PROGRAMMING 

Kri$!ina Vlngis 
VENUE &. 

CLIENT SERVlCES 

Eloise Eato", 
Seralina F'oio 

VISITOR SERVlCES 

SYDNEY 
OPERA HOUSE 

TRUST 
STAFF AS AT 

30 JUNE 1997 
EXECUTIVE 

MANAGEMENT 

Ke~h Dobinson 
BOX OFFICE 

Pa ... C'""ev 
FRONT OF HOUSE 

Pete, Marshall 
LIGHTING 

Mu"ay F,ee 
PRODUCTION 

Dallid Connor 
SOUND & 

AUDIO VISUAL 

NiCk Karar>tzis 
STAGING 

John Zad&r>cch io 
ENGINEERING 

SERVICES 

Warren Sm~h 
OCCUPATIONAL 

HEALTH &. SAFETY 

Nigel Mur..ey 
SECURITY 

Tim Jacobs BA(Hons) Chief Executive Tim Jacobs was director of 
Arts Victoria for two years before he became chief executive of the 
Sydney Opera House in March 1997. He had joined the Victorian 
Min istry for the Arts as deputy director in 1989. From 1975 to 1984, he 
was a self-employed potter. After being appointed to the Crafts Board of 
the Austral ia Council as a project officer, he became the board's direc
tor in 1985 and director of the Visual Arts/Crafts Board in 1987. 
Barbara Tiernan Director of Programming and Commercial Services 
Barbara Tiernan had the experience of a varied 20-year career in arts 
management, production and organisation around Australia when she 
was appointed director of programming and commercial services in 
April 1997. Between 1987 and 1990 she was director of Araluen Arts 
Centre in Alice Springs, and from 1991 to 1996 she was director of 
Sydney's Glen Street Theatre. She is a member of the NSW Ministry for 
the Arts Touring Fund Committee and Company B Belvoir board of man
agement. Edward Fardell Director of Theatre Services Edward 
Fardell joined the Sydney Opera House staff in 1992 and was appoint· 
ed director of theatre services in November 1996. He worked in theatre, 
radio drama, production and company management in New Zealand 
and Austral ia before moving to London in 1974. He was based there for 
14 years, working in production design teams in the perform ing arts and 
special events in the West End and Europe as well as productions tour
ing to Australasia. He then spent four years in Hong Kong, where he was 
a project manager wi th the Royal Hong Kong Jockey Club and a sen ior 
member of the production team that bu ilt the Macau racecourse . 
Kathie Massey SA, MBA Director of Finance and Management 
Services Kathie Massey was the Victorian Arts Centre's assistant gener
al manager - corporate resources from 1993 to the time of her appoint
ment to the Sydney Opera House in November 1996. Born in New York, 
she came to Australia when she was 19 and began her career as a 
teacher. She has since worked in the corporate world , and for 
Melbourne State College from 1975 to 1982, first as personnel manager 
and then execut ive officer. Between 1982 and 1993, she was the execu
tive director of a large, autonomous agency providing services for 
disabled children, young people and their families in Victoria. 

John Hunt 
ADMINISTRATION 

Paul Zanella 
FINANCE 

Ian Hewitt 
HUMAN RESOURCES 

PLANNING & 
DEVELOPMENT 

Suun Harman 
(acting) 

INFORMATION 
TECHNOLOGY 

SERVICES 

Paul Bentr..y 
RESEAACH & 
INFORMATION 
RESOURCES 

Maureen AyIM. 
PERSONNEL 

SERVlCES 

Joe Horacek 
POUCY AND 
PLANNING 

T 
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STAFF LEVELS 1991 1996 '995 '994 

ACCOUNTS , 6 10 12 
-----

Nell Ct!ft&l'wl r Clerk 
~an Oalanoo CiOO< 
Warren Hall Acco\J!1tanl 
Teorry Hardy Clerk 
Tony KJ~ CIerI< 
John rll'ldall Cieri< 
~ Vo::etO::Oh CiefI< 

ADMINISTRATION 

CiH Oal!< CI&rk Q'a<,!e 3 

, , • 
ChIlSloh8f CoM>el1 N OIG Adminstrali"", support SIll'\Iices 
Gleoys navey Ass,"!anl to th~ executiV<l 
loJi6<l Dick A,IPu,chasong assistant 
Juio Grice Ass istant 10 the executlVC 
Step/len Owen Gle<!< gl_ 3 
James Floss DfiI.oeor/AHoodam 

AUDIENCE DEVELOPMENT 1 

SI>ooa S<mpson Audience (I"",,1opmen1 aSSIstant 

, 

BOX OFFICE • , 
" " 

Geoffrey Cd>e<o Supervisor box oIlico operatIOns 
Coer> Doyle Senior ticket sales adVisor 
Staph"" Jaq""" Part-hITH! tic ket sales adlnsOf 
P9tllf N<Oson SupGNiwr brnc ofl"'" operanons 
War'"" Noud Ticket sa les a<Msor 
Ct~ Th ur"",' S...pervisO/ box office operaTions 
Mardi Osborn Supervisor brnc office oper3lkln. 
frena SChell Part-moo hckel sales advisor 

ENGINEERING 
SERI/ICES " 
Ros5 Adams General aSSistant (~~ 2) 
John Brown General asSIstant (\e';~ 2) 
Remy CajeS Tradespersoo (level 2) 
Ron GannaUICi Tradesperson (level 21 
Kevin Co<J It&r Traoespt"soo !1eve12J 
Adam Cress ley Tradesp"rs"" (level 2) 
Damy Dane Tradesperson (level 2) 
John Dare Asset planning manag~, 

" 

BIoo Dela Rea General assislanl (1e><el2) 
Phri Dafepa. Tradesperson (level 2) 
Con ~ Tradesper.oo (level 2) 
RIIyrnorId COck Projecl maflall"r 
Tom Dl>:oo Tec hn ical coordinalor (Midin\l) 
Warren EIde< Tradespe'$OO (level 2) 
W,11iam E~as Trooespersoo ~evel 2) 
Randall Fi ndlay General aSSlslanl (levei 2) 
John Finlaywn Assel ope<alioos maruge< 
WllIWick Fit;:gel8id T'ooespersoo I~ 2) 
AIla-> Game Tradesperson I~ 2) 

" 

Andr\IW Georgopoulos Ge .... ra l aS5istant new! 2) 
John Grg<Jrica General ass,stant (lcwe! 2) 
Michaell-lanak TradeSpelSon ~ 2) 
Robert Herty Tradespc'son lle\I<ll 2) 
JIITI Kiss Plant Tradesperson n ...... 1 2) 
Peter Kniqh! TechnocaI draltspcrsoo 
Geoorll" K""'" Technical coordinalor (electrooics) 
JolIn ~too T'ooespersoo (level 2) 
Mark Linnegar Tradesperson (level 2) 
Jaso<, McH:lttoo Tradespelsoo (level 2) 
l es Mclean Mamle llance locllnician l 'clnll"'a!lol1) 
Eric McW,lliam. Project manager 
Ken f>a lfl'lCf Tradespersoo (Javel 2) 
M.!Ilo p,.II!" General assistant (levol 2) 
John Pengely General aS$Ostanl (level 2) 
Di)8 Petricevic Tradesper.oo I~ 2) 
Manfred Raddalz Tradespefson (level 2) 
Sl8Vko Rajic T'adeSperson (I""'" 2) 
Wamc~ Raywald T,acle~p'l<$o" Qe'V91 2) 
Chris R'JdOO O..ality aSll/3IlCe and 9Upport coordinator 
Marl< Selmon Tradespefson (Ie'vej 2) 
Mar. Small Tr~~l (level 21 
Bob Sm<Th Techrical coordinator (ek)c~ 
Btlan Smith !radesperson (level 2) 
Gr&g Taylor PrOjOCt mOfla\l8f 
STephen Thomson Trlldespersoo (level 2) 
JolIn l ur""r Tradesperson (levol 21 
Patrlcoo Vilctles l rlldesperson (1ew12) 
JOO n Wast Trade sperson (level 21 

STAFF LEVELS 1991 19ge 1995 1994 

ENGINEERING SERVICES Continued 

John Wl1iT8 T",,,,,sparsoo (lev<}I 2) 
Graham Whylle k hn ical coordinalor (mech) 
Brell Williams Asset sysTem m"""'J"r 
GorOOll Williams Tra(\Csper$OO (~2) 
Grill Williams T'adesparsoo (level 2) 
Michael Will is Trade<person (level 2) 
Ted Woreta Tra<lespefsoo (1IMl1 2) 

HOUSE MANAGE .. ENT , ,. 
WaltIX Cumm",s TheaTre mMall"l 
Sandta MclnlOsh Acl ing staff setp(lrll!sor 
Ann Wilkin. Thea~e m"Mger 

INFOR .. ATlON TECNNOLOGV 
SERVICES 1 G 

Sathya Moo<thy Help desk ol fie", 

"ARKETING • 
catherine car&')' AJMarl<etlng e,,,,,,,ti,,,, 
Alisoo Dunn Markellng .. xecutive 

• 

And rew Hamadanian Media retaTions executi"" 
Sandra .an Kampen CI",k/stenograph", 

OCCUPATIONAL NEALTH 
ANO SAFETY 12 13 

Kate Bottir>g OcCtJpalional r.ea lth nll/sa 
BlN"nie D1Nis FUll prevention and safety oHJce/ 
JOhn Frooch Fve prevent"n and satety oni"" r 
Bob Donald Fife prevention and safety officer 
""Ie Hubbard Occupational hea"h nutS<! 
KeHh Jellerys Fira preve ntkln and salety oll ie", 
Leona Kieran Occupational health nurse 
Pele< McGrath Team ~ad&r, fl!e and safety 
STeve Pavin F~e ;:<e....nlion and satety office< 
Martin Sh ipton Fire preventioo and salaly ollicer 
Peter Slott Fire prevention and safety ofticer 
Pet&! li.ocl<er Fire prevenTion and safaty olficer 

PERSONNEL SERVICES 

Rober! Dunn Persomel oIlice' 
Steph""", FranCIS Team leader 
Norma Kir>g Team leader 

• 

Neil Sm ith Servor consuflant 
Glenda Tutl~bee Personnel offle&! 
Lyle Wil soo Consultan! 

POLICY AND PLANNING 

Carolyn Slewart-Smith Senior coosultant 

PROGRA .... ING , 

• 

, 
Ra lph Bolt Assistanl tr.eat,e manaoe< (P'OO) 
Richard Hunte< Assi.tatH theatre manage< (PIng) 

RESEARCH AND INFOR .. ATION 
RESOURCES 1 3 

Ph illip lorm&! Ubrarian 

SECURITY " 
Bryan Algie Securrty o)ficor 
Twence AnUanl "Team leader, =rity 
Wiltiam &isroe, Secu rity ot1ice r 
RObert Brown Socurity officer 
Jellr&')' Bu{Jela Sec<Jlity otflcer 
iva ll BLJ hinjak Sec .. ity ollice< 
Ross Campbel Socurity olt""" 
Mie~ eassi<!y ream I ... "lde<, security 
Bobby Chand ra Soc,~rty otllce, 
Jatnes Dickson Security otlicef 
John Duirvnell S9cu<ity oHicer 
William Fre< s..c...,ty olflcer 

, 

,. 

, , 

• • 

• , 

" " 

, 

, , 

, • 

, , 

STAFF LEVELS 1997 1996 1995 199<4 

SECURITY Continued 

Robe<l Garoe< Secunty olfiee< 
Allan G$nelt Team lea(!et. secu'ily 
Johann Humef Security ollicer 
DoMfd Johnston Security officer 
LeSier U\ting"tone Securrty off icer 
Cliflord lo)'da~ Secu<rty oflice r 
Ian McIntosh S<lcu " ty oHice, 
Ronald Mclean Secunty o)ficer 
Kerry McmCi< Soc:unty olliea< 
Ian Milla<d Security oNicer 
Ant~ Millerick SecoJil'! olticer 
Lou i~ Perri .... Security officer 
Jim Samuel Security office! 
De<ek WhmJe Secu<ity ollie&! 
Ric~ Zarie Team lea"" r, secu<ity 

THI!ATRE PROGUCTION 
SERVICES 29 

LIGHTI NG 

,. 
Phil Dunesky Sen"" t~hn.:iaf\lsupervi$or 
Ray Hawkill$ Operator 
Andrew Hudson Senior lochn icia!VsupcMSOf 
Simon Jookins ()pe<ator 
John R L.evo;s Toc hnicran 
Pet" r Lockllo'(lOj Technic,an 
Kate O'Neill Technician 
Catherine O'Shea OperaTor 
Jon Padbury Ope<aTOf 
AIyf1n P'atl Tec!>nicoan 
MiChael Schel Technician 
Ch ris Venn Technic,an 
PRODUCTION 
OlMd Gallen Event CO(lIdinatOl 
E~se LO>don Prodoctioo assist anT 
Usa Taylor Evenl coordin ator 
SOUND 
Lana walell 'Technician 
Neil McGarry Tedlni cian 
STAGING 
Nici< Angelicas Serve.- techr»c;"r\lsupeMsor 
Ken Bartlen Senoor lector"o":lantSupelvisor 
Ton, 0 ,,110 Technician 
Kun DIM! T9CI\r'Ioc oan 
Tim De:xter Tech nicran 
Derll'k Free Toc:hnocoan 
RacOOl f-Ume TechniCian/supervisor 
Coos Kelly Tech nieran 
Sam Ladoko$ Opet atol 
.)oM P lewis Clpe<ator 
Mark Mcleod Operator 
Toni Palernon Technician 

VENUES AND 
CLIENT SERVICES • 
Eoa By'on!l<>okng~ adminiSllat(}l 
Anne Davey C. ent service executive 
Paul HaseW Client seMce ,,'octrlive 

• 

Sue ~tnem Bookrng schedule assiS1MI 

VISITOR SERVICES • 
Maltin CurtIS \/iMor services oHlcer 
SOOr....,. Glay Visitor services officer 
Lin<:t" Har rison VISitor services oflic&r 
Sharon Magee Visitor Scrvice$ ollicer 

TOTAL 

, 

including m.n.g ..... nt 198 2011 

" 

• • 

, , 

'" 
" 



The constantly changing require
ments of events at the Sydney 
Opera House involve a large 
number of casual staff, especially 
in the thealre production and 
front-ol-house areas. In acknO'N1-
edgment of the important role 
they play in the smooth operation 
of activities in and around the 
building, we afe noting the names 
of those who worked regularly 
and directly for the Sydney Opera 
House Trust over the past year. 

CASUAL 
SEASONAL 

--, AJosoo Alliin 
U ... Albon .... .".. 
OI~ Aroroch ,...,. ... ~ 
Karen .... 'If"'" 
Dawi "'+'elba"", 
vaienbno A,nCIJ 

Anthony Arnold 

W~liam Bader 

""" ... -Soptoe Bastas 
Susan BIryIos 
r.lichael BeaOey ....... ....., 
Sh"1Iey 8I)lIJKlenIIOul """'.-.... (l!'t8l~km8n 
Mdr_ Bliss 

""'-KOSI"lt 6:undell 
Jo(\ie 8oer.me 
t.4uallell Bonnell 

Kevin~ 
MIn Bolos 
.~ ....... 
I-le4en aradi'lry 
Rkk B'O"~ ......... 
ValMle Brook 
Talulah Brown --Alina Brymora 

Ooanna Bucharl&l'l 
KalB~ 

Graham Suck 

""" ..., ., .. 
000 B\JIIB/(! 

M>eke Surggaat 
Shayne Burrell 
Shorley Bvnoo 
Stephanie CahfIIan 
_CoM 
Scort Cameroo 
JomCwnpao 
Mary c.nn8laCi 
Cona<!O Carbe 
Lynette c.ey _eo"" 
Gavin Carragher 
GIot~ CRt.,., 
_Cow 
Ct\er""G Casit\a(le< 
1W"'C8~ 

-~"'"'
sr. rley Chailes 
1'1{IIid Ct.eng 
Voctona Chlisl,oo 
NeiI OlristOPMe, 

,~ """'" 
t.A~Cl8pham 

David CI1\I1<1qb<ljd 
Juslin CI.lr~ 

""I_Clarke 
HU(jt1 Colley 

"'" eo. Oeiallj COPI:lS 

,~""" 

""'"'-< """""A,nflaeo."wa/l .... "'~ 
H1c~ Co$\a 

Am-.eUI Cowell 

""-"""'"' 
" 

AND CONTRACT 
STAFF AS AT 
30 JUNE 1997 

M""Oome 
Pelt< CrOfil)!on 
ftw"OUI&nd CrU1 

AN,lr". C ....... ngMm ... "'" 
Hazel Da>loo 
fOOlOMoo 
Isabel DAvila 
S/l8wnOaoIing 

B<en Dsvidson 
HeaU\Il Dav!5 
$:ephan .. Dawes 
Chi,. Day 
finlOlll'y Da)'ffilln 
M'OtOf o-y 
Jo(ttl OIItn8m 
Ch,,&tOP/ler OeIal\8)l 
Vocl<y 0eIauMc 
Je$<>C8~ 
JuIoa De /.4ey1ck .. ""', 
t.Ay!n 00 ~" ... 
KlIte Dockso<> 
Julie Dunol'lO 
Katt\eo,,,,, Oowr\s 

"""""" t.Aar~Dllbet 

SylVia Edga, 

AIl1r Ebny .. , .. 
JomEll is 
Wa)'I'W EorOgnl "" , .. 
Pele , E_ett 
Brian Ferdon 

Mar~fII Fasulo 
F'an<:k Faugeo-oo. 
TomF~ 
MelIna Forbel 
flhonda Fu,ner 
.MIot1l Gaal 

""Go. 
F,sllOOis Ga lllly'and ...... """"'" 
Errwna Gilchnst 
Ivan Gin"';c 
AIelIa-dra Goer!!, ...... "" .... 
Pille.' i3latlback ""--.".", JonroI91 Gadon 
JoIln Graham 
PanoOil Graham 
Gbrla Granl 
Chril GrlMW'Ol 
Paul Gr"""1\aIgtl 
Juh Gre<:olh,'m 

"'"""'~ c..r.IlaGmgg 
...". G"", ,m""" 
""" "'''''''' """-And,1IW Hal ......... 
Elz8bllh Hamilton """"-Shond8n HardrMr\ 
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STATEMENT IN ACCORDANCE WITH SECTION 41C (1C) 
OF THE PUBLIC FINANCE AND AUDIT ACT, 1983 
Pursuant to Section 41C (1C) of the Public Finance and Audit Act, 1983, and In accordance with a 
resolution of the Sydney Opera House Trust, we being members of the Trust, state that: 
1. In our opinion, the accompanying financial statements exhibit a true and fair view of the financial 
position of the Sydney Opera House Trust as at 30 June 1997, and transactions for the year 
then ended. 
2. The financial statements have been prepared in accordance with the provisions of the Public 
Finance and Audit Act, 1983, the Public Finance and Audit (GeneraQ Regulation, 1995, and the 
Treasurer's directions. 
Further, we are not aware of any circumstances which would render any particulars included in the 
financial statements to be misleading or inaccurate. 

JOSEPH SKRZVNSKI 
Chair 

INDEPENDENT AUDIT REPORT 

TIM McFARLANE 
Trustee 

SYDNEY 
29 September 1997 

To members of the New South Wales Parliament and Members of the Sydney Opera House Trost 

Scope 
I have audited the accounts of the Sydney Opera House Trust for the year ended 30 June 1997. The 
preparation and presentation of the financial report consisting of the accompanying balance sheet, 
income and expenditure statement and statement of cash flows, together with the notes thereto and 
the Information contained therein, is the reponsibility of the Members of the Sydney Opera House 
Trust. My responsibility is to express an opinion on these statements to Members of the New South 
Wales Parliament and the Members of the Sydney Opera House Trust based on my audit as required 
by sections 34 and 41 C(1) of the Public Finance and Audit Act 1983. 
My audit has been conducted in accordance with the provisions of the Act and Australian Auditing 
Standards to provide reasonable assurance as to whether the financial report is free of material 
misstatement. My procedures Included examination, on a test basis, of evidence supporting the 
amounts and other disclosures in the financial report, and the evaluation of accounting policies and 
significant accounting estimates. These procedures have been undertaken to form an opinion as to 
whether, in all material respects, the financial report is presented fairly In accordance with the 
requirements of the Public Finance and Audit Act 1983, Accounting Standrds and other mandatory 
professional reporting requirements (Urgent Issues Group Consensus Views) so as to present a view 
which Is consistent with my understanding of the Trust's financial poSition, the results of its operations 
and its cash flows. 
The audit opinion expressed in this report has been formed on the above basis. 
Audit Opinion 
In my opinion, the financial report of the Sydney Opera House Trust complies with section 41 B of the 
Act and presents fairly In accordance with applicable Accounting Standards and other mandatory 
professional reporting requirements the financial position of the Sydney Opera House Trust as at 30 
June 1997, and the results of its operations and Its cash flows for the year then ended. 

P.J. Boulous, ACA, Principal Auditor 
(duly authorised by the Auditor-General of New South Wales under section 45F(1Aj of the Act) 
GPO Box 12, Sydney, NSW 2001 
10 October 1997 



REVENUE AND EXPENDITURE COMPARISONS FOR FIVE YEARS EXCLUDING 
ABNORMALS, DEPRECIATION AND GOVERNMENT CAPITAL GRANTS 

REVENUE $000 

1993 1994 1995 1996 1997 

CATERING 217 527 23. 1,235 1,229 

RENTAL 3,486 3,385 3,474 
4,121 4,192 

RECOVERIES 5,222 5,450 6,142 7,018 9,870 

OTHER 7,529 8,930 9,729 
10,817 10,352 

EARNED INCOME 16,454 18,292 19,581 
23,191 25,643 

ENDOWMENT 12,989 13,867 
14,672 14,734 

TOTAL 29,443 32,159 34,263 37,763 40,377 

EXPENDITURE $000 

1993 1994 1995 1996 1997 

SALARIES 16,872 18,020 20,031 
20,447 21,493 

BUILDING 1,887 2,336 
5,472 

8,257 12,221 

ELECTAICfTY & CLEANING 2,387 2,292 

ADMINISTRATION 2,772 2,634 
2,169 2,195 2,085 

2,392 1,677 2,162 

OTHER 6,016 6,823 6,176 8,228 7,962 

TOTAL 29,934 32,105 36,240 40,804 45,923 



BEGINNING OF 
AUDITED 
FINANCIAL 
STATEMENTS 

STATEMENT OF INCOME AND EXPENDITURIi 
FOR THE YEAR ENDED 30 JUNE 19SJ7 

NOTE 
Operating income 3 
Operating surplus 3 
Transfers 1.4.3 21 
Accumulated funds at beginning of the financial year 27 
ACCUMULATED FUNDS 
AT CLOSE OF THE FINANCIAL YEAR 27 
The accompanying notes form part of these statements. 

BALANCE SHEET AS AT 30 JUNE 1897 

NOTE 
Cunwnt A ... ts 
Cash 
Receivables 
Investments 
I 

Receivables 
land, building, improvements 

Plant and equipment 
Work In progress 

Collections-libfa!1: and works of art 
TOTAL NON-CURRENT ASSETS 
TOTAL ASSETS 
Current LI.bllttl •• 
Bank overdraft 
Creditors 

Loan 
Provisions 
TOTAL CURRENT LIABILITIES 
Non-Current Llabllltl •• 
Creditors 

Trust funds 
Accumulated funds 
Asset revaluation reserve 

The accompanying notes form part of these statements. 

17 ,. ,. 
,. 
21 
21 
21 
21 

17 
22 
23 
24 

22 

25 
27 
2. 

1988/87 
$000 

83,8811 
f ,185 

(1,593) 
179,515 

178,117 

18911/87 
SOOO 

00 
1,496 

14,438 

10,302 
502,237 

41,818 
1 ,013 
t l150 

51581520 
15721888 

800 

12,180 

1 1058 
141128 

132 

107 
178,117 
377,348 
558,573 

1995/96 
$000 

55,033 
1,922 

177,593 

179,515 

1995196 
$000 

57 
1,207 
6,113 

4,785 
502,000 

47,164 

2,615 
556,564 
564,303 

1,046 
3,660 

5. 
884 

5,628 

100 
179,515 
377,349 
556,984 



STATEMENT OF CASH FLOWS FOR THE YEAR ENDED 30 JUNE 1997 

Cash nows from operating actlvttl •• 
Payments to suppliers and employees 
Receipts from operations 
interest received 
Interest paid 

Net cash used In operating activities 
Cash flows from Investing actlvltl •• 
Payments for purchase of plant, 
equipment and works of art 

I 

Cash at beginning of year 
Cash al end of year 

Nota to the Statemant of Cash flows 
Raconclllation of cash 

1998/97 
$000 

InftowaJ 
,Outflowsl 

150,848) 
24,588 

.7' 

(2,21111, 

1995196 
sooo $000 

Inflows! 
{Outflows} 

(54,284) 
23,100 

435 

15) 
(25!3891 

(3,586) 

5,124 
13,838 

$000 

~O,754l 

8,279 
5,124 

For the purpose of the statement of cash flows, cash comprises cash on hand and In banks and short 
term investmerlts. Cash at 30 June as shown In the statement of cash flows is reconciled to the 

related Items In the balance sheet. 

RECONCILlATION OF NET CASH USED IN OPERATING ACTMTIES TO 
OPERATINQ RESULT 

1898/97 
SOOO 

Operating surplus 1,1115 
Depreciation 8 ,104 
Provision • leave 538 
Provision - doubtful debts 
Increase in creditors 8,797 
Decrease In creditors 

Increase in receivables (5 ,806) 
Government grants (315,188) 
Reduction in inventories 27 
Increase In Inventories 
Net loss on sale of plant 

Net profit on sale of plant (') 
Increase In trust funds 7 
Loan repayment (5.) 

Assets recognised 
NET CASH USED IN OPERATING ACTIVITIES 12513881 
The accompanying notes form part of these statements. 

1995196 
$000 
(989) 

1995196 
$000 
1,922 
5,705 

(232) 
7 

(4,156) 
(2,429) 

(31.106) 

(8) 

8 

1 
(111) 

1355) 
,30,7541 



NOTES NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS 
FOR YEAR ENDED 30 JUNE 1997 

1. STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES AND METHODS 

1.1.1 HISTORICAL COST 

The financial statements have been prepared in accordance with the historical cost convention and unless 
otherwise stated do not reflect changing money values or the current valuation of non-current assets. 

1.1.2 BASIS OF ACCOUNTING 
The financial statements, which are a general purpose financial report, have been prepared on an 

accrual basis and In conformity with current Australian Accounting Standards and other mandatory 
professional reporting requirements (Urgent Issues Group Consensus Views), with the exception of 
non-charging of depreciation on the building (Note 1.6), industry practice and the requirements of the 
Public Finance and Audit Act, 1983 and Regulations and Treasurer's Direct ions. 

The Trust has kept proper accounts and records in relation to aU of its operations in accordance with 
Section 41(1) of the aforementioned Act. 

Unless otherwise specified the accounting policies are consistent with those of the previous year. 
Figures shown In the financial statements have been rounded to the nearest $1,000. 

1.1.3 CHANGE IN ACCOUNTING POLICY 

In 1995/96, internal cost recoveries for Trust presentations were off-set a9ainst the related 
expenditure. In 1996/97 these recoveries and costs are reflected in the financial statements. 

The charging of Internal labour to total asset management projects resulted in debits to repairs and 
maintenance, and corresponding credits to costs recovered in the statement of income and 
expenditure. This accounting treatment commenced effectively in the 1996/97 financial year. Whilst 
the effect is neutral In terms of the operating result, the repairs and maintenance expenditure and 
costs recovered income flQures have been Impacted to the sum of $2,348,727. 

1.2 Doubtful Debts 
Following a review of debtors accounts, it is considered that adequate provision has been made for 
doubtful debts. 

1.3 Employee Entitlements 
The balance of these provisions at 30 June 1997 is categorised for balance sheet purposes as either 
non-current or current liabil;tles, the latter component representing an estimate of the extent to which 
payment is likely to be made within the next 12 months. 

1.3.1 ANNUAL, SICK AND LONG SERVICE LEAVE 

Full provision has been made for the Trust's employees in respect of annual leave and long service 
leave in terms of Australian Accounting Standard AAS30. Provision is also made for employees of the 
catering company, in terms of the catering contract, for sick and long service leave. 

1.3.2 SUPERANNUATION PREPAYMENT 

Prepaid superannuation contributions are recognised in the balance sheet as required by Treasury policy. 
The funding position at 30 June 1997 in respect of the three defined benefits schemes, namely the 

State Authorities Superannuation Scheme (SASS), the State Superannuation Scheme (SSS) and the 
State Authorities Non-Contributory Superannuation Scheme (SANCSS) is as follows: 

Estimated Reserve Estimated Gross Prepaid Contributions 
Account Funds Uabllity (Unfunded Uability) 

1996/97 1995/96 1996/97 1995196 1996/97 1995/96 

SASS 
SSS 27,407 20,966 17,870 17,447 9,537 3,519 
SANCSS 838 1,243 .7. 883 ,1321 360 

30,068 23,877 20,388 19,652 9,680 4,225 

The 1997 actuarial assessment is based on the full requirements of AAS25 - Financial Reporting by 
Superannuation Plans. The key assumptions adopted by the actuaries were: 

1996/97 1997198 1998199 1999/2ooo Thereafter 

% % % % %pa 
Rate of investment return 

(after tax and Investment-related expenses) 9.0 7.0 7.0 7.0 7.0 
Rate of general salary Increase 
Oncluding re-classiflcations') 3.0 3.7 4.0 4.5 5.0 
Rate of increase in CPIIS::idne::i, all grouE!sl 4.0 2.1 2.5 3.0 3.5 
'but excluding increases due to inc!'8mllOts and promotlor\$, Which are Incorporated If! Ihe salary scaIEI a8lW1T1ptions. 



1.4 Valuation of asse's 

1.4.1 INVENTORIES 
Main store and main hall tour wallets 
inventories are valued at the lower of cost or 
net realisable value. Cost is determined using 
the first in, first out basis for the main store 
inventory and current cost for the main hall 
tour wallets inventory. 

1.4.2 INVESTMENTS 
Investments, comprising term deposits, are 
shown at cost value which is also deemed to 
be market value. 

1.4.3 LAND, SYDNEY OPERA HOUSE 
BUILDING, FORECOURT IMPROVEMENTS, 
COLLECTIONS, PLANT AND EQUIPMENT 
The Sydney Opera House building and forecourt 
were revalued by the Valuer-General of New 
South Wales for the 1995/96 financial year. 
Land was revalued in 1994/95 by the Valuer
General of New South Wales, whilst most 
classes of non-current physical assets were 
also revalued in 1994/95 by external expert 
consultants. 
During 1996/97 the transfer was completed of 
library books and memorabilia from the Trust's 
Ubrary to other Institutions. The book value of 
the Ubrary was written out by direct downward 
adjustment of accumulated funds. Simllariy, 
selected works of art were also transferred and 
adjusted against accumulated funds. 

1.5 Insurance 
Adequate Insurance cover is held by the Trust 
in respect of the following risks: 
~ Property and consequential loss 
ii) Workers' compensation 
iii) Public liability 
Iv) Motor vehicles 
v) Travel, voluntary workers, fidelity and other 

Identified risks. 
The Trust is a self insurer under a managed 
fund scheme administered by GIO Australia 
Umited in respect of the abovementioned 
risks. Premiums paid into the managed fund 
are designed to fully fund costs and expenses. 

1.6 Depreciation 
Depreciation is calculated on a straight line 
basis in order to write off the carrying amounts 
of fixed assets during their expected useful life. 
Depreciation rates are shown hereunder: 

Category 01 asset 
Computer hardware 
Plant and equipment 
Office machines 
Photographic equipment 
Communications equipment 
Theatrical equipment 
Tools and test equipment 
Safety equipment 
Computer software 
Grand organ 

Rate of 
depreclatlon% 

33.3 
10 
20 
33.3 
33.3 
20 
20 
33.3 
20 

As the Sydney Opera House building and 
forecourt are considered to be very long-lived 
assets by the Valuer-General of New South 
Wales and Sydney Opera House Trust, and 
given the amount of annual maintenance funds 
expended on the building and forecourt, 

depreciation has not been charged on those 
assets. This is consistent with Treasurer's 
Directions as referred to in note 1.1.2. 

1. 7 Government grants applied to 
capital expenditures 
To comply with Treasury instructions, 
government grants applied to capital 
expenditures are included as income in the 
statement of income and expenditure. 

2, SYDNEY OPERA HOUSE APPEAL FUND 
As the Sydney Opera House Appeal Fund is a 
controlled entity of the Trust, the operations of 
the Appeal Fund are Incorporated into the 
Trust's financial statements. The objectives, 
operations and activities of the Fund relate to 
the appeal for, and receipt of, gifts of money or 
other property to be used for worlts and 
acquisitions of items related to the performing 
arts. 



3. OPERATING SURPLUS 
Operating surplus is arrived at after charging and crediting the following items: 

1996/97 1995196 
NOTE SO" $000 

INCOME 

State Government grants 4, 14 28,246 31,842 
Catering 7 1,229 1,235 
Rentals - theatres, halls etc. 5 4 , 192 4,121 
Costs recovered • 9 ,870 7,018 
Trust pffiSentatiotls 1D 3. 144 3,616 
Bennelong Program 11 328 238 
Guided tours 2. 191 2,390 
Booking fees 1. 167 1,219 
Merchandising and licensing 2. 1.057 1,136 
Rental of shops 482 498 
Interest 671 435 
Miscellaneous income 8 623 551 
In-kind benefits 12 22. 211 
Program sales commission 2.9 218 
Publicity income 26. 3D2 
Donations 3 

53.889 55,033 

1998/97 1995196 
NOTE $000 $000 

EXPENDITURE 
Salaries and related expenses 9 21.493 20,447 
Trust presentations 1D 3.124 3,496 
Bennelong Program 11 39. 254 
Electricity 1,221 1,418 
Depreciation 21 8.104 5,705 
Administrative expenses 2,162 1,677 
Repairs and maintenance 12,221 8,257 
Cleaning .64 779 
Publicity and advertising 885 1,027 
Minor stores 1,158 1,274 
Merchandising and licensing 26 .91 637 
Telephone and postage 36. 325 
General insurance 39. 387 
Fees for services rendered 1,025 793 
Audit fee 13 29 28 
Doubtful debts 18 7 

; 
Abnormal ttems .. 5,229 31°54 
OPERATING SURPLUS 1,195 1,922 



4. STATE GOVERNMENT GRANTS 
Grants credited to income were: 

1996/97 1995/96 
$000 $000 

Statutory endowment 9,088 9,087 

Maintenance endowment 5,666 5,485 
Upgrade program grant 7 ,278 11,181 
Total asset 
management grant 5,388 5,974 
Assembly area grant 38 115 
Broadwalk grant '70 
Disabled lift grant 28 
Cano!,:!ies grant .32 

281248 31,842 

The grants brought to account reflect 

expenditures from those grants. Unexpended 
portion of grants have been treated as income 

In advance. 
The upgrade program grant of $7,277,504 was 

applied to: 
1996/97 1995/96 

$000 $000 
Recurrent expenditures 9,656 

8. RENTALS 
This item represents earnings derived from the 

hire of the Concert Hall, Opera Theatre, Drama 
Theatre, Playhouse, Reception Hall. foyers, 
rehearsal rooms, outdoor facilities and office 

areas. 

The sources of income were: 
1996/97 1995/96 

Concert Hall 1,435 1,513 
Drama Theatre .07 522 
Playhouse 28. 183 
Other 237 219 

41192 4,121 

6 . COSTS RECOVERED 
Hiring agreements provide that the Trust be 
reimbursed for technical and other costs 
incurred in relation to performances. 

Recoveries comprise: 
1996/97 1995/96 

$000 $000 
Salaries and related costs 5,126 5,012 
General recoveries 1.777 1,704 
Internal recoveries 
Total asset 

management (TAM) 2 ,6!S1 302 
Trust !,:!resentatlons 3 •• 

91870 7,018 

Recoveries for TAM projects and Trust 
presentations represent amounts charged to 

repairs and maintenance and administrative 

expenses, respectively, In the statement of 
income and expenditure. 

7. CATERING 
In terms of the catering agreement the 
contractor is required to pay the Trust a licence 
fee based on percentages of gross sales. 
Results excluding the Green Room operations 

were as follows: 
1998/97 1995/96 

$000 $000 

Income 1,229 1,235 

The 1996/97 cost of the Green Room was 

$31,284, being the amount paid to the catering 
contractor for operating the Green Room, and 
is Included under administrative expenses. 
The 1995/96 net cost was $56,396. 

8 . MISCELLANEOUS INCOME 
This item comprises: 

1998/97 1995/96 
$000 $000 

Sponsorship expenses 

recouped 329 281 
TICket printing .09 101 
Othe, .85 169 

.23 551 

9. SALARIES AND RELATED EXPENSES 
This item comprises: 

1998/ 97 1995/96 
$000 $000 

Salaries, wages 
and allowances 16,313 15,303 

Penalty rates 902 812 
Overtime 1,061 1,275 
Meal money .7 81 
Workers' 
compensation Insurance ••• 4aa 
Payroll tax 1,227 1,082 
Employer superannuation 

contribution 1,183 1,300 
Parking reimbursement 27 31 
Redundanc:i palment .7 75 

21 1493 20,447 

Employer superannuation contribution has 

been adjusted by the sum of $225,431 In 
aa::ordance with Treasury Circular T97/08 which 
advised lower employer contribution factors, 

effective 1 July 1996. 



10. TRUST PRESENTATIONS 
Financial operations, excluding the Bennelong 
Program, were: 

1996/97 1995/96 
SOOO $000 

Proceeds from ticket safes, 
sponsorship, 9rants, interest 
and other Income 3,144 3,616 
Operating and 
administrative costs 3 ,124 3,496 
Surplus 20 120 

11. BENNELONG PROGRAM 
The Bennelong Program is the Trust's 
educational and arts access activny for the 
community in general, students and special 
groups in particular. Financial operations were: 

Income 
Expenditure 
Deficiency 

1996/97 1995/96 
SOOO $000 

32. 
39. 
(001 

238 
254 
116) 

12. IN-KIND BENEFITS 
Sponsorships in the form of goods and services 
were received for the following purposes: 

1996/97 1995/96 
$000 $000 

Trust presentations 
Other purposes 

32 
220 

17 
211 

252 228 

The sum of $32,392 has been included In Trust 
presentation income and expenditure figures 
whilst the amount of $220,183 has been 
expensed under appropriate expenditure 
classifications. 
Cash sponsorship amounts received In 
1996/97 were allocated directly to the Trust 
presentations nominated. 

13. AUDIT FEE 
The fee payable to the Auditor-General's office 
was $29,500. The Auditor-General received 
no other benefit. 

14. UPGRADE PROGRAM 
EXPENDITURE 
The State Government has indicated its 

support for an upgrade program involving an 
outlay of $117 million over a period of 10 
years. The expenditure for 1996/97 was 
$7,277,504 of which $1,381,326 was 
expended on purchase of assets. 

15. ABNORMAL ITEMS 
This nem comprises: 

1996/97 1995/96 
SOOO $000 

Prepaid superannua1ion 
(see notes 1.3.2 and 18) 5,229 2,699 
Glass and tiles stocks 
(at replacement cost) 355 

5,229 3,054 

The prepaid superannuation figure has been 
adjusted downward by the sum of $225,431 to 
offset revised superannuation employer 
expense factors, effective 1 July 1996, as 
advised in Treasury circular TC97/0S. See also 
note 9. 

16. TRUSTEES' REMUNERATION 
Trustees' remuneration is based on the 
following rates: 

Chairman 
Trustees 

Per Annum 
$2,465 
$1,460 

17. CASH AND BANK OVERDRAFT 
This item comprises: 

1996/97 1995/96 
$000 $000 

Cash on hand 21 21 
Joint venture cash .7 23 
Appeal Fund cash 12 13 

00 57 

Bank overdraft 
(Sydney Opera House 
management account) .90 1,046 

18. RECENABLES 
This Item comprises: 

1996/97 1995/96 
$000 $000 

Catering contractor 560 630 
Trade debtors, less 
provision for doubtful debts 570 508 
Accrued Income 3., 358 
Prepayments ,.3 140 
Joint venture 3 
Other debtors 2.2 130 
Pre~aid superannuation 91812 4,225 

111798 5,992 
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The sum of $560,000 represents the balance 
receivable upon transfer of catering equipment 
to the catering contractor as provided for in 
the catering contract and is receivable over the 
next 8 years at the rate of $70,000 per annum. 
Receivables are classified In the balance sheet 
as: 

Current assets 
Non-current assets 

1996/97 
$000 
1,496 

10,302 

1995/96 
$000 
1,207 
4,785 

Transactions on the Provision for Doubtful 
Debts Account for the past two years were: 

1996/ 97 1995/96 

Balance' July 
Provision for year 

$000 $000 
.3 

.3 

40 
7 

47 
Debts written off 5 
Debts recovered written back 6 6 
Balance 30 June 54 53 

19. INVESTMENTS 
This item comprises short term interest 
bearing deposits: 

Sydney Opera House 
Trust 
Foster Bequest 
Appeal Fund 

20. INVENTORIES 

1996/ 97 
$000 

14,438 

1995/96 
$000 

5,743 
100 
270 

6,113 

Inventories held al 30 June 1996 and 1997 W9f9: 

1996/97 1995/96 

Main store stock 
Main hall tour wallets 
Joint venture 

$000 $000 
2.7 

10 
.7 

344 

282 
10 
70 

362 

21. LAND, BUILDING, IMPROVEMENTS, 
COLLECTIONS, PLANT AND EQUIPMENT 
Comprises: 

1996/97 1995/96 
$000 $000 

Land - valuation 150,000 50,000 
Sydney Opera House 
building - revaluation 420,300 420,300 
Building improvements 
- cost 237 

420,1537 420,300 
Forecourt improvements 
- revaluation 31,700 31,700 
Total - land, building 
and improvements 502,237 502,000 

Computer hardware 
- cost and valuation 2,509 

~LOS' ~ 
Less depreciation 

Motor vehicles - cost 
Less depreciation 

Office machines 
- cost and valuation 
Less depreciation 

Rxed plant 
- cost and valuation 
Less depreciation 

Photographic equipment 
- cost and valuation 
Less depreciation 

.. " 
532 
188 
24 

164 

123 
3. 
64 

19,025 
3 ,748 

15,277 

322 
213 
10. 

Communications equipment 
- cost and valuation 637 
Less depreciation 281 

Theatrical Hems 
- cost and valuation 
Less depreciation 

Tools and equipment 
- cost and valuation 
Less depreciation 

Safety equipment 
- cost and valuation 
Less depreciation 

CapHaI stocks 
- cost and valuation 
Total 
- plant and equipment 
Library collections - cost 
Works of art 
- cost and valuation 
Total - collections 
- library and works of art 
Work In progress 

.. 6 

28,942 
5,912 

23,030 

324 
130 
194 

• 
3 
2 

•• 7 

41,818 

1,150 
1,013 

546,218 

2,499 

265 
437 
161 
75 
86 

102 
19 
83 

18,649 
1,882 

16,767 

322 
106 
216 

547 
101 
446 

28,793 
2,821 

25,972 

324 
65 

259 

5 
2 
3 

976 

47,164 
1,496 

1,119 

2,615 

551,779 

The 30 June 1997 value of the Library 
collection, In the sum of $1,541,178, was 
written out as the asset was effectively 
transferred. In addition, works of art to the 
value of $51,885 were transferred during 
1996/97 and have also been written out. 
Work in progress figure of $1,013,035 relates 
to the design and construction of the stage 
manager's desks for the theatres. 
Ownership of the Sydney Opera House site is 
vested In the Minister for PubliC Works and 
Services but as the Trust has statutory 
responsibllity for the care, control and 
management of the Sydney Opera House 
building and site, these assets are included in 
the financial statements of the Trust. 



22. CREDITORS 

This item comprises: 
1996/97 1995196 

$000 sooo 
Advancet~ket~es 1,218 1,128 
Hirers' deposits .08 123 
Accrued expenses 1,772 1,600 
Income In advance 8,287 302 
Sundry creditors ... 471 
Appeal Fund creditors , 4 
Joint venture ,. 24 
Superannuation liabllit~ 13. 

12,312 3,660 

Income In advance includes the unexpended 
portion of grants received of $8,169,419 
($227,868 in 1995/96). 

Creditors are classified In the balance sheet as: 
1996/97 1995/96 

$000 SOOO 
Current liabilities 
Non-current liabilities 

23. LOAN 

12,180 

13' 

3,660 

In August 1993 the Trust was provided wtth a 
loan of $320,000 by the NSW Treasury 
Corporation for the acquiSition of computer 
facilities. The loan was repayable over three 
years and attracted interest at the rate of 
5.31% p.a. A loan principal repayment of 
$58,397 was made during 1996/97, fully 
repaying the loan. 
loan interest brought to account in 1996197 
was $423 ($5,288 In 1995196). 

24. PROVISIONS 
This item represents the amount available to 
meet the Trust's accrued liability In respect of 
employees' accrued leave entitlements 
comprising: 

Annual leave 
• Trust employees 
long serv~e leave 
• Trust employees 
Long service leave 
• employees 01 

contract cat8f'ef' 
Sick leave 
• employees of 

contract cat8f'ef' 

1998/97 
SOOO 

80. 

2,255 

30 

•• 
3,113 

Classified in the balance sheet as: 
$000 

CUrrent Ilabilitles 
Non-currant liabilities 

1,058 
2,055 

1995/96 
SOOO 

666 

1,844 

32 

33 
2,575 

sooo 
864 

1,711 

The provision for long service leave in 1996/97 
Includes, for the first time, the Trust's assessed 
liabllity of $186,000 In respect of casual 
employees. 
In applying Australlan Accounting Standard 
AAS30 - Accounting for Employee Entitlements, 
the Trust has cootlnued to use the nominal 
method In calculating the liability and expense 
lor employee leave entitlements. This practice 
has been adopted because the difference 
arising from using the nominal method 
compared to the p!'8S&rlt value method would 
not result in a material difference In the 
financial statements. 
As in previous years, the long service leave 
provision has been calculated on the basis of 
entitlements of all employees who have 
completed five or more years of service. To 
comply with AAS30, an estimate was made of 
the liability for employees with less than five 
years serv~e. The estimate was based on the 
proportion of those employees who are 
expected to remain employed by the Trust 
long enough to be entitled to long service 
leave. As the liability was not a material 
amount it has not been brought to account. 
Payroll tax payable on employee entitlements 
has been estimated and the liability 
recognised. Workers' compensation ha5 not 
been recognised as this expense is based on 
actual premiums paid, determined from past 
claims history, and not as a general 
percentage raised 00 salaries and wages. 
Sick leave accrued by employees of the Trust 
is all non-vesting, and as the total amount of 
sick leave taken In any year has been less than 
the annual entitlement, no past serv~e liability 
for s~k leave has been recognised. 
The leave provisions in respect of the contract 
caterer's employees reflects the contractual 
arrangements relating to the caterer's 
employees employed at date of commencement 
of the current catering contract. 

25. TRUST FUNDS - FOSTER BEQUEST 
The Trust Deed relating to this bequest 
provides that Income derived from Investment 
of the funds may be applied to an award for 
study in fields relating to the training for, and 
performances of, the art of opera. 
An award was not made In 1996/97 and the 
capital of the bequest Increased by $6,828 to 
$106,831 at 30 June 1997. 

26. MERCHANDISING AND LICENSING 

26. 1 Intere.t In Joint Ventu,.. 
The Trust holds a 50% interest in a joint 
ventute with International Management Group 
of America Ply ltd In the operation of a 
solNenir merchandise shop located in the box 
office foyer. 



The Trust's share of the operating profits in 

1996197 was $365,916 ($389,630 in 1995196). 
At 30 June 1997 the Trust's equity in the joint 
venture was: 

1996/97 1995196 
$000 $000 

Furniture, fittings and 
equipment (less depreciation) 21 28 
Inventory 68 70 
Receivables 3 
Cash 57 23 

,.6 12. 
Less creditors 15 2. 

131 100 

These amounts have been included with the 

assets and liabilities of the Trust within the 
appropriate classification. 

26.2 Licence Agreement 
Licences have been granted to a number of 
organisations for the use of the registered 

Sydney Opera House trademark and designs. 
The Trust's share of earnings in 1996/97 was 
$99,896 ($109,490 In 1995/96). 

27. ACCUMULATED FUNDS 
1996/ 97 

NOTE $000 
Balance 1 July 

Operating surplus 3 
Transfers 1.4.3 21 

179,515 
1 ,195 

(1,593) 

179,117 

1995/96 
$000 

177,593 
1,922 

179,515 

28. ASSET REVALUATION RESERVE 
This account represents revaluation 

increments credited in previous financial years 
in respect of Sydney Opera House building, 
land, forecourt and plant and equipment. 

29. SYDNEY OPERA HOUSE APPEAL 
FUND 
As a controlled entity the financial statements 
of the Sydney Opera House Appeal Fund have 

been incorporated into the Trust's financial 
statements. 
Financial operations were: 

1996197 
$000 

Income 
Expenditure 
Deficiency 

22 
6. 

!421 

1995196 
$000 

'5 
.6 
(11 

The assets and liabilities of the Appeal Fund as 
at 30 June were as follows: 

1996/97 1995/96 

Ca'" 
Investments 

Less creditors 
Accumulated funds 

$000 
13 

"6 
23. 

1 
238 

$000 
13 

270 
283 

3 
280 

These amounts have been included within the 
assets and liabilities of the Trust under 
appropriate classifications. 

30. COMMITMENTS FOR GOODS AND 
SERVICES 

1996197 1995196 
$000 $000 

Goods and services 
contracted for at 

30 June and not 
otherwise accounted 
for in the balance 

sheet are estimated. 
Payable not later 
than one year 3,365 

31 . OUTSTANDING CAPITAL 
COMMITMENTS 

Capital expenditure 

contracted for at 
30 June and not 
otherwise accounted 

for in the balance 
sheet is estimated. 
Payable not later 
that one year 

1996/97 
$000 

233 

32. CONTINGENT LIABILITIES 

797 

1995196 
$000 

447 

The Trust is not aware of the existence of any 
contingent liabilities. 

33. MATERIAL ASSISTANCE PROVIDED 
AT NO COST OR AT NOMINAL COST 
All material assistance has been accounted for 
in the financial statements. 

34. PAYMENTS TO CONSULTANTS 
In the year ending 30 June 1997. consultants 
were paid a tolal of $940,458 (1995/96 -
$432,255). In addition, Public Works received 
$7,277,504 (1995196 - $11,181,000) for the 

management and execution of the upgrade 
program. 

END OF AUDITED FINANCIAL STATEMENTS 



BUDGETS 

First Detailed Budget 
For the year ending 30 June 1997 
INCOME 

Rentals & recoveries 

Trust p(8Sentations 

Guided tours 

Booking fees 

Catering income 

Merchandising and licensing 

Interest 
Rental of shops 
Bennelong Program 

Miscellaneous 

EXPENDITURE 
Salaries and related expenses 

Repairs and mainteoanc:e 

Trust presentations 

Administrative expenses 
Minor stores 
Electricity 

Fees for S8fViC8S rendered 

[)epfeciation 

Publicity and advertising 

Cleaning 
Ucensing and merchandising 

Bennelong Program 

Miscellaneous 

Upgrade program 

Deficiency 

FIVE YEAR COMPARISONS 
- Surplus/Deficiency 

Including Abnonnals 

$000 
14.172 
3,315 
2,500 
1,220 
1,302 
1.245 

410 
512 
392 
949 

$000 
21,411 
12,320 
3.128 
2,039 

1,290 
1,400 
1,166 
5,705 

966 
1,000 

600 
410 
724 

11,836 
63,995 
5,345 

'""" 3.000'-r=::::....-----------, 

2.000 

,,000 

Outline Budget 
For the year ending 30 June 1998 
REVENUE $000 $000 
Government grants 
• Endowment 8,867 
• Maintenance endowment 5,717 
• Total asset management 4,052 
• Upgrade program 9,570 
• Capital grants 4,880 33,086 
Revenue from Oe!rations 25,807 

58,893 

EXPENDITURE $000 
Salaries and related expenditure 22,537 
Operating expenditure 14,356 
Capital grants and 

upgrade program 22,000 
58,893 

Result 0 

Earned Income 
To Total Ellpendfture % 

'00,---------------------, 

OJ 

60 

40 

._ 0 

1993 1994 1995 
-487 2.354 2.323 

1996 1997 
1.922 1.195 

1993 1994 1995 1996 1997 
66.2396 67.3896 62.4696 65.38% 62.96% 
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Appendix 1 
ACCOUNT PAYMENT PERFORMANCE INDICATORS 
The schedule of accounts payable for the final quarter of 1997, and the amounts involved, are as 

follows: 

Current (I.e. within due dale) 

Less than 30 days overdue 
Between 30 and 60 days overdue 
Between 60 and 90 days overdue 

More than 90 days overdue 
Total amount of accounts paid on time 
Total amount of accounts paid 

$ 
10,007,388 

797,292 
109,971 

61 ,859 
20,620 

10,007,388 
10,997,130 

The number of accounts paid on time was 91 percent. 

Trust policy is to ensure that all payments to suppliers are made promptly and In line with State 
Government guidelines. Delays occur due to clarification of charges and rates claimed on some Invoices. 

Appendix 2 
INVESTMENT PERFORMANCE MEASURE 
Interest rate quotes are obtained from the NSW Treasury Corporation, the benchmark organisation 
for investment performance, prior to placement of investments at comparable or higher Interest rates. 

Appendix 3 
INSURANCE 
Adequate insurance is held by the Sydney Opera House Trust for ali identified risks. The Trust is a 
member of the NSW Treasury Managed Fund and a self insurer under a managed fund scheme 

administered by GIO Australia Ltd. 

A table showing the total cost of insurance premiums, arriving at the cost per employee over the pasl 

five years, is set out below. 

1996/ 97 1995/96 1994195 1993/94 1992193 

Motor vehicle $3,136 $2,955 $3,085 $3,245 $3,800 

Property $298,000 $298,000 $298,000 $206,122 $206,122 

Public liability $94,787 $84,960 $84,960 $56,640 $56,640 

Worders' compo $666,383 $527,831 $534,965 $258,732 $205,712 

Miscellaneous $2,1!50 $2 ,150 $2,150 $2,150 $2,150 

Total cost $1 ,064,456 $915,896 $923,160 $526,889 $474,424 

I 

Appendix 4 
RISK MANAGEMENT 
The Sydney Opera House Trust has a documented risk management policy which relates to ali the 
Trust's risks. Identified risks include public risk, fire, financial, security, natural disaster, property, 

occupational health and safety, environmental and risk to information technology. 

Testing for the majority of the Trust's Mmlssion-critlcal" computer applications took place over the 

past 12 months, and the remainder will be tested in the new financial year. 

Responsibility for risk management has been devolved to managers, and forms part of their duties 
and accountabilities. Managers have been given training In this area and a risk management manual 
has been issued. Managers are required to identity risk management strategies in their business 

plans, which are linked to the annual Trust budget cycle should funding implications arise. 

At the end of the financial year, the Trust decided to establish a risk management committee which 
wi!! incorporate the responsibilities of the current Trust audit committee as well as looking at broader 

Issues relating to risk and risk management. 

Appendix 5 
SENIOR EXECUTIVE SERVICE 
There are four senior executive service positions at the Sydney Opera House. Two are held by women. 
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Appendix 8 
EQUAL EMPLOYMENT OPPORTUNITY 
The accompanying charts set out Ihe Trust's statistics as al 30 June 1997 in relation to the 

employment of women, Aboriginal and Torres Strai1lslander people, people with a disability, people 
from racial, ethnic or ethno.-religious minority groups, and people with a non-English speaking 
background. 
Discussion of the years EEO activities and objectives appear earlier in this report. 

Appendix 7 
OVERSEAS TRAVEL 
Ken McSwaln, information technology services, 16-18 October 1996, to SI Louis, USA, to observe 

latest developments in the Evant Business Management System (EBMS) at Ungerboeck Systems 
Incorporated. 
Pe!8f Lipman, visitor services, 31 August-6 September 1996, to Manila for the Travel Australia 
Business Show. 

Kathie Massey, director of finance and management services, 19-2B April 1997. to Washington for 

Ihe Performing Arts Centers Consortium spring 1997 conference, and to New York for a 
familiarisation visit to the Uncoln Center. 

Appendix 8 
ETHNIC AFFAIRS 
The Sydney Opera House Trust has its own ethnic policy and subscribes to the NSW Charter of 
Principles for a CuHural1y Diverse Society. 

In the year under review, a revised ethnic affairs priority statement was prepared for 1997198. Its key 
Initiatives are: 

to ensure that the Sydney Opera House provides an opportunity to showcase multicultural arts; 

to improve access and understanding of House products and services In the ettV'lic community; 
to ensure that staff from a noo-English speaking background can effectivefy contribute to the life 
of the Sydney Opera House. 

The Trust's chief multicultural showcase, the Festival of Cultures, was affected this year by bad 

weather which caused the main outdoor coocert to be cancelled. Its Indoor concert was attended by 
1,352 people and external events by 15,000. 
A total of 10 perlonnances in the Concert Hall during the year highlighted multicultural artfonns. 

Appendix 9 
FREEDOM OF INFORMATION 
During the year under review, two requests for access to documents were received. Both requests 
dealt with management restructuring, the 1996 enterprise agreement and the computerised event 
management system. Access was refused to both requests on the basis of Section 22 of the FOI Act. 
A subsequent intemal review concerning the second request upheld the original decision. 

Appendix 10 
CONSUMER RESPONSE 
The Sydney Opera Trust takes a record of all complaints and commendations, responding by 1ett9f 
and taking action over complaints where It is in Its power to do SO. 
Ov9f the past 12 months, 145 complaints W8f8 made to the Trust about 200 issues, and 79 
commendations of 104 issues were receiVed. 

The busiest months for complaint were January and February (20 and 35 issues respectively). The 
most complaints (47) were about catering. The highest number of commendations (26) was fO( froot
of-house staff, who had an almost equal number of complaints (27) levelled against them. 

The Sydney Opera House Trust's strategies to minimise reasoos for complaint Include staff training 
and sensitivity to such issues as disabilities. 
Any complaints from presenters are handled by the client service executive allotted to them und9f 
the Trust's customer service system. In addition, meetings are held with major presenters at top 
management level to discuss their requirements. 

The Trust's commitment to customer service Is set out in Its guarantee of service, and reinforced by 

the goals and strategies in Its 1997-98 business plan. 
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TABLE A Percent of Total Staff by Lavel 
Subgroup as Percent of Total Staff at each Level 

""" Total Staff S~ff 

(nurnbel') responding 
toEEO 
data form 
~I 

<$21,995 0 0% 

$21,995 - $32,295 449 32% 

$32.296 - $40,869 99 45% 

$40,870 - $52,850 24 72% 

>$52,851 (non SES) 2 50% 

SES 4 25% 

TOTAL 578 36% 

Subgroup Totals 235 

MM -
0% 0% 

56% 44% 

67% 33% 

64% 36% 

50% 50% 

50% 50% 

58% 42% 

358 220 

Aborigm.J • _from - People with p--
Torres Strait Racial , Ethnic WhoM a DlsablHty a DisabI~ty 
",,",M ,~~ ""-" R.''' .... 
p~ .. ReHglous First Spoken Adjlffltment 

Mmootty as a 0'IiId was .. -"""'po not English 

0.0% 0% 0% 0% 0.0% 

0.2% 14% 4% 4% 1.0% 

0.0% 20% 9% 7% 2.0% 

0:0% 20% 8% 4% 0.0% 

0.0% 50% 50% 0% 0.0% 

0.0% 25% 0% 0% 0.0% 

0.15% 15% 5 % 4 % 0.9% 

1 100 31 28 6 

Nole: Cell percentages are calculated by expressing the number of slaff In each Subgroup at each level as a pef'Centage of Tolal 
Staff at the same level. 

TABLE B Percent of Total Staff by Employment Basis 

Subgroup as Percent of Total Siaff at each Level 

"'. Total Staff Staff MM ""'"'" (numbeQ ...-'" to EEO 
data fom1 

~I 

Permanent/Full-time 178 40% 85% 15% 

PermanenVPart -Time 10 70% 30% 70% 

Temporary/Full-Time 80 38% 76% 24% 

Tamporary/Part-Time 11 73% 36% 64% 

Senior 4 25% 50% 50% Executive Service 

Casual 295 32% 43% 57% 

Other 0 0% 0% 0% 

TOTAL 578 36% 58% 42% 

Subgroup Totals 235 358 220 

Aboriginal & P_from - People with People with 

T0ff8S Strait RacI!II , Ett'rlc, woo.. 801sability a DisabiDty -- ,_ ,-"g. RequirY!g 

P"". Religious Fino'_ Adjustment 
Mmootty lIIIaChlld_ .. -Groupo not English 

0.0% 22% 7% 7% 2.0% 

0.0% 10% 0% 0% 0.0% 

0.0% 14% 6% 1% 1.0% 

0.0% 9% 9% 9% 0.0% 

0.0% 25% 0% 0% 0.0% 

0.3% 13% 3% 3% 0.5% 

0.0% 0% 0% 0% 0.0% 

0.15% ,.% . % 4 % 0.9% 

1 100 31 28 6 

Note: Cell percentages are calculated by expressing the number of staff In each Subgroup at each level as a percentage of Total 
Staff at the same level. 

" 
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Appendix 11 

RESEARCH AND DEVELOPMENT 

Market research was carried out at a cost of $69,900. Its application is discussed earlier in this report. 

Appendix 12 
PUBLICATIONS 

A free bl-monthly diary and an annual diary of House events were published again this year. The 1997 

Sydney Opera House Trust Annual Report was produced by a contributing writer-editor and the 
Trust's corporate designers, coordinated by the marketing manager; it had a print run of 2,000, with 
a unit cost of $17.50. 

Appendix 13 
RECYCLING 

Since 1990, the Trust has had a recycling program. Clean paper waste, glass and aluminium 
containers are col/ected with the assistance of contract cleaners. A cardboard compactor operates 

In the central passageway. Scrap copper, steel and oil are recycled through the appropriate agencies, 
as recommended by the Environment Protection Authority. 

Appendix 14 
SOCIAL PROGRAM 

The overall activities of the Sydney Opera House Trust have been determined a social program, 

formerty known as a community service obligation. Hence this annual report also acts as a review of 
the Trust's social program. 

Appendix 15 
VISITORS 

Notable visItOrs to the Sydney Opera House in the past 12 months have Included US President Bill 

Clinton, who arrived unexpectedly at the end of his morning Jog, and Hillary Rodham Clinton, Who 

spoke on women's issues into the 21 st century in the Drama Theatre; the Chancellor of the Federal 
RepubliC of Germany, Dr Helmut Kohl; the Governor of Guangdong Province, People's Republic of 
China, Mr Lu Ruihua; Secretary of the Secretariat of the Central Committee of the Communist Party, 
People's Republic of China, Mr Ding Guangen; and entertainer Michael Jackson . 
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INFORMATION 

The Sydney Opera House provides venues for 
performances of music, theatre, opera. dance 
and film, and for the presentation of 
conferences, conventions and private 
functions. There are four public restaurants, a 
private dining room, an espresso bar with 
take-away food and bars in the theatre foyers. 
Information services and guided tours are 
available. Clients are hirers of the venues. and 
members of the public who attend 
performances. go to the restaurants and take 
advantage of the saNlees offered. 

The largest venue is the Concert Hall, which 
seats 2,679, and Is used for a variety of events 
inckJding symphony concerts, chamber music, 
popular music, jazz. opera, ballet, choral 
concerts and conventions. The Concert HaJJ 
grand organ was designed and built by an 
Australian, Ronald Sharp. and Is the largest 
mechanical tracker organ In the world. 

The Opera Theatre, mainly used for opera and 

ballet performances, accommodates 1,547 
people. The Drama Theatre holds audiences of 
544 for drama anP dance. The Playhouse 
seats 398 and is mostly a venue for plays and 
small-scale musicals. 

ACCESS 
The Sydney Opera House Is open daily except 
for Christmas Day and Good Friday. 

Administration hours are 9 am to 5 pm 
weekdays, though the phone Is attended at a1t 
times. 

Box OffIce 
The box office Is open from 9 am to 8.30 pm, 
Monday to Saturday, and two and a half hours 
before a performance 00 Sunday. 

Public Transport 
Ferry, train and bus services are available 
close to the Sydney Opera House, with some 
bus services coming to the door. 

C.r P.rk 
The Sydney Opera House Car Pan<, adjacent 
to the building with car access from Macquarie 
Street, Is operated by Enacon and open daily 
between 6.30 am and 1 am. 

Shops 
The shops on site are open daily. They are the 
Sydney Opera House Foyer Shop and the 

information desk branch of the Opera House 
Gift Shop In the box office foyer, the Aboriginal 
Art Shop 00 the concourse and, 00 the lower 
concourse, the Perfonning Arts Shop, the 
Opera House Gift Shop, Costello's Opal 

Centre and Scribbty Graphics. 

DISABLED PATRONS 
Special services are provided for disabled 
patrons, including lifts and, when possible, 

parking on site (NSW Roads and Traffic 
Authority disabled persons parking authority 
holders only). Thefe are a limited number of 
wheelchair spaces in each theatre, for whiCh 
enquiries should be made when booking 

tiCkets. For information about these services, 
telephone (02) 9250 7185 between 9.30 and 
4 pm on weekdays. A brochure listing amenrties 
and access points for people with disabilities 
is available. 

GUIDED TOURS 
Dally, except Christmas Day and Good Friday. 
there are guided tours of the Sydney Opera 

House theatres and foyers between 9 am and 
4 pm, taking about one hour. The 20-mlnute 
main hall tours are avallable only as part of an 
Inbound tourism package. Bookings can be 
made for private tours. For details and 

bookings, phone (02) 9250 7111, fax (02) 9247 
8349 or write to 1he Supervisor, ViSitor 
Services, at the postal address below. 

DIARY 
A free bi-monthly diary Is available from Sydney 
Opera House Information outlets. Annual 

subSCriptions by mail require a postage fee of 

$14 within Australia and $A20 overseas, 
payable by cheque or money order made out 
to Sydney Opeta House Trust. Write to Diary 
Subscriptions at the postal address below. 

FREEDOM OF INFORMATION 
Requests under the Freedom of Information 

Act for access to documents held by the Trust 
must be made by written application 
accompanied by a lee of S30 and addressed 
to the AdministratiOn Manager, Sydney Opera 
House. Enquiries may be directed to the 
administration manager by phone between 10 
am and 4 pm on weekdays. 

CONTACT INFORMATION 
Sydney Opera House Trust 

Sydney Opera House 
Bennelong Point 
Sydney 

Postal address: 
Sydney Opera House 
GPO Box 4274 
Sydney, NSW 2001 

Australia 

Electronic communications: 

Administration telephone (02) 9250 7111 
Box offICe telephone (02) 9250 7777 
TIY number (02) 9250 7347 
General facsimile (02) 9221 8072 
Box office facsimile (02) 9251 3943 

Web address: http://www.soh.nsw.gov.au 
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Note: audited financial statements appear between 
pages 44 and 53. Rnanciallnformation elsewhere In this 
report is unaudited. 
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