


I can wear headphones and bring fidget toys.

I can buy food and drink in the foyer before or 
after the show, using a credit or debit card but 

not cash.

I can only take a water bottle with me into the 
theatre.

A small bag is OK to bring into the theatre. Any 
bag larger than an A4 piece of paper can be 

cloaked at the cloakroom.
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When I arrive at the Sydney 
Opera House, I will head 
toward the bottom of the 

staircase. 

Head toward the star on the 
above image.

mailto:accessibility@sydneyoperahouse.com


The entry to all venues is 
underneath the steps.
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When I arrive, I may see a line 
of people. I will join the back of 

the line. 
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Staff will be able to assist me if 
I need help. 

Welcome team staff wear 
orange shirts. Security wear 

blue uniforms.
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Follow the queue line.

You will step through an 
electronic gate. 
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Staff may do a bag inspection. 

Security do these checks to 
keep everyone safe. 
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At the end of the queue turn left 
and enter the Western Foyer 

doors in front of you. 

You can see these doors from 
the queue line.
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When I enter the Western Foyer 
there are toilets to my right. 

There are automatic hand dryers 
which make noise. 
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The Playhouse Theatre is the 
closest theatre to the entry.
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The theatre doors will be open 
20 minutes before the show.

You will hear bells when it is 
time to enter. 
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I will get my ticket ready and 
join the back of the queue.

The Sydney Opera House staff 
will scan my ticket. They wear 

a blue uniform.
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I will find my seat row and 
number. 

This information can be found 
on my ticket.
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The theatre space will be a bit 
darker than the foyer. 

I will walk toward the row and 
seat that I have booked.
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Before Josh comes on stage, I 
will hear music and see the 
lights go down in the audience. 

I might hear loud cheering and 
clapping when Josh walks on 
stage.
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The stage lights change during 
the show. The lights might 
sweep across the audience.

Music will interrupt some of the 
stories Josh will tell. 
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I will see and hear confetti fall 
during the show. 
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