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SALES TEAM CONTACT
Sales Team Email: salesteam@sydneyoperahouse.com

Sarah Duthie

Head of Sales — Visitor Experience
sduthie@sydneyoperahouse.com
+61 2 9250 7911

Shirley Zhou

Business Development Manager - Visitor Experience
szhou@sydneyoperahouse.com

+61 2 9250 7128

Raphaela Drachsler

Business Development Manager - Visitor Experience
rdrachsler@sydneyoperahouse.com

+61 2 9250 7435

Catherine Hughes

Business Development Manager - Visitor Experience
chughes@sydneyoperahouse.com

+61 2 9250 7394

Natalia Gorkavenko

Sales Coordinator — Visitor Experience
ngorkavenko@sydneyoperahouse.com
+61 2 9250 7697

RESERVATIONS TEAM CONTACT
Phone:

T+ 61 2 9250 7250 (Local)

T + 61 2 8188 3734 (International)

Email: tourismbookings@sydneyoperahouse.com

Website: www.sydneyoperahouse.com/tourism-trade
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Log in to Trade Portal

How to find the SOH Trade Portal?

Please proceed to the trade website: https://www.sydneyoperahouse.com/tourism-trade

or visit the portal via the Travel Trade link found on the footer of the Sydney Opera House website, and click Tourism Trade Partners.
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On the Tourism Trade welcome page
e |If you don’'t have a Trade Portal login

If you don’t have a login you will need to have one set-up to access the Sydney Opera House trade website. Please contact the SOH Sales
Team: salesteam@sydneyoperahouse.com to have a log-in set-up.

Please provide the email address that you would like to use for the login. Once the login has been setup, you will receive an email from our
system, please click the link and reset your password.

e If you have the Trade Portal login
Please login by using your company registered login.
e If you have forgotten the password, what do you do?

If you've forgotten your password, please contact the SOH Sales Team and we will send you an email to reset your password.
Please allow us 24 hours to reset your password or contact our Reservations Team: tourismbookings@sydneyoperahouse.com for urgent
bookings.
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Find Your Tour

The Sydney Opera House Travel Trade Portal can be used to book the shared tours at your commissionable trade rate.

Exclusive Tours, Mobility Access Tour, Experience Packages, and Performance Tickets need to be booked via our
Reservations Team: tourismbookings@sydneyoperahouse.com.

Please see the page 6 & 7 of this Trade Portal User Guide for where to find the tour you are looking for.


mailto:Reservations%20Team
mailto:tourismbookings@sydneyoperahouse.com

WY

Use the Tours tile for the following products: Use the Language Tours tile for the following products:
e English Tour e French Tour
e Architectural Tour e German Tour
e Mobility Access Tour (*please contact our e Spanish Tour

Reservation Team: tourismbookings@sydneyoperahouse.com e Mandarin 1 hour Tour

to make the booking for Mobility Access Tour.) e Mandarin 30 mins Tour

e Japanese 30 mins Tour
o Korean 30mins Tour
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Use the Experience Packages tile for the following products:

Use the Foodie Tours tile for the following products:

Bennelong Experience Package
Midden Experience Package
Taste of Opera

Performance Tickets

o Backstage Tour
e Tour and Dine

*please contact our Reservation Team:
tourismbookings@sydneyoperahouse.com to make the booking for
these products.
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Create Your Booking

Now you have found your tour you want to book, follow the below steps to create your booking.

w

o g &

Book now

Click the ‘Book Now’ button at the bottom of the screen. If you don’t see the “Booking Now” button, it means this product is
not bookable via the Trade Portal. In that case, you will need to contact our Reservation Team for booking assistance.

Select your desired experience. The portal will provide upgrade options if available.

A booking calendar will appear, displaying live inventory. Choose your travel date, then select either Morning or Afternoon to view
available tour times.

Once you've chosen your preferred tour time, click 'Next'.
Select the number of pax per ticket type.
For Tour Leader (TL) / Tour Guide (TG) tickets, please note:

for 30-minute Mandarin/Korean/Japanese Tours, booking over 12> pax qualifies for 1 complimentary TL/TG.
for 1 hour Mandarin Tour, booking over 16> pax qualifies for 1 complimentary TL/TG.
for 1 hour English/German/Spanish/French Tour & Architectural Tour, booking over 12> pax qualifies for 1 complimentary TL/TG.

Children under 5 years old are free of charge (FOC), but they still need to be booked. Please click ‘Add To Cart' for each child.

Finally, press 'Checkout' to complete your booking.



9. On the Checkout page, in the Tour Operator Information box, enter the

e Tour Code/Reference
e relevant Additional Information
e Customer Country of Origin

Before click Submit, please double check the tour date and tour time is correct.
10. Select Collect from the Box Office or Welcome Centre.

11. Select to Confirm.

Tips:
¢ If you need to make another booking or select another experience, please click the back button and add the additional booking to your
order.

o Please note: If you don'’t see ‘Tour Code / Reference’ on your page, it means you have landed on the General Public page. Make sure
you always go to Trade Travel for login.

o Ensure you always inform the Sydney Opera House Reservation Team of any accessibility requirements, such as customers with access
needs or those using wheelchairs, before the tour date.
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Make A Payment

Please tick the box to confirm that you have read the booking Terms and Conditions, then proceed to payment. There are two payment options
available, depending on your business terms with the Sydney Opera House:

e Credit Terms: If you have a credit account with SOH, please select 'Pay On Terms' and then click 'Process Payment'. You will receive
an instant confirmation along with a SOH order number.

e Non Credit Terms: If you do not have a credit account with SOH, please enter your credit card information and click ‘Place Order'. The
credit card will be authorised and charged 24 hours before the booking. Ensure funds are available.

Once you have completed the payment steps, your order will be confirmed, and you will receive an instant confirmation email with a Sydney
Opera House order number.

10



WY

Tourism Sales Manual

English and Mandarin version of the SOH Tours & Experiences Sales Kits and English version of SOH Extraordinary Experience Manual
can be found on the Tourism Trade Partners main welcome page.
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FAQs

What happen if you can’t log in?

Please contact our Tourism Sales Team salesteam@sydneyoperahouse.com to reset your trade portal password. When you send the email, please provide
more information, including the error message with screenshot, our team will assist accordingly.
If the booking is urgent, please contact our Tourism Reservation team to book the tour, tourismbookings@sydneyoperahouse.com or call 02 8188 3734.

Mobility Access Tour

Please make sure that you make the booking with our Reservations Team in advance.
In the email, please mention all the accessibility needs. For example, if the Australian Sign Language (Auslan) Interpreters and Audio Described Tours are
needed? If the customers come with wheelchairs, how many wheelchairs in total, and please specify if the wheelchair is manual or motorized.

Amendment and Cancellation

If you need to change or cancel your travel plans, please contact our Reservation Team at least 24 hours before the booking date for our tours. If you need any
additional assistance, please contact our Sales Team.

Tour Leader FOC Policy

Free Of Charge policy applies to Tour Leader (TL) or Local Guide (LG) or School Teachers. They must join their customers on the tour if they apply for the 1 x
FOC.

Terms and Conditions:
e The Tour Leader or Local Guide cannot be replaced with a customer.

Guided Tour — 30-minute Mandarin/Korean/Japanese Tour:
e 1-11 Pax: No FOC TL/LG applies if joining the Public Tour
e 1246 Pax: 1 x FOC TL/LG applies if joining the Public Tour
e 1-46Pax:1xFOC TL/LG applies if booked as a Private Tour
Guided Tour — 1-hour Mandarin Tour:
e 1-15Pax: No FOC TL/LG applies if joining the Public Tour
e 16— 35 Pax: 1 x FOC TL/LG applies if joining the Public Tour
e 1-—35Pax:1xFOC TL/LG applies if booked as a Private Tour
Guided Tour — 1-hour English/German/Spanish/French Tour & Architectural Tour:
e 1-11 Pax: No FOC TL/LG applies if joining the Public Tour. 11 pax is the maximum number of guests that can be placed on a Public Shared Tour.
e 1-46Pax:1xFOC TL/LG applies if booked as a Private Tour

e For large group FOC policy, please contact the Sydney Opera House Sales Team.
e Tour Leader and or Local Guide must always adhere to the instructions of the SOH guide and stay with the group.
e Failure to follow the directions of the SOH Guide will result in removal from the tour.
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