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Trade Website User Guide

1. Tourism Sales and Reservation Teams Contacts

Sales Team Contact
Sales Team Email:
salesteam@sydneyoperahouse.com

Sarah Duthie

Head of Sales — Visitor Experience
sduthie@sydneyoperahouse.com
+612 9250 7911

Shirley Zhou
Business Development Manager — Visitor Experience

szhou@sydneyoperahouse.com
+612 9250 7128

Hannah Code

Business Development Manager — Visitor Experience
hcode@sydneyoperahouse.com

+612 9250 7435

Catherine Hughes

Business Development Manager - Visitor Experience
chughes@sydneyoperahouse.com

+612 9250 7394

Rosalind Pixley (on Maternity Leave)
Business Development Manager - Visitor Experience
rpixley@sydneyoperahouse.com

+612 9250 7435

Natalia Gorkavenko
Sales Coordinator — Visitor Experience
ngorkavenko@sydneyoperahouse.com

+612 9250 7697

Reservations Team Contact

Phone:

T+ 6129250 7250 (Local)

T + 612 8188 3734 (International)

Email: tourismbookings@sydneyoperahouse.com
Website: www.sydneyoperahouse.com/tourism-trade
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2. Log in to Trade Portal

How to find the SOH Trade Portal?

Please proceed to the trade website:
https://www.sydneyoperahouse.com/tourism-trade

or visit the portal via the Travel Trade link found on the
footer of the Sydney Opera House website, and click
Tourism Trade Partners.

Support

Become an Insider
Member

About us

Contact us

The Sydney Opera House honours our First Nations by fostering a shared sense of

The Sydney Opera House is proud home to:
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Media

Gift vouchers .
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Careers
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Brand use requeasts

Hire a venue

Sydney Opera House General enquiries
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Tubwmegule, the land on which the Opera House stands. Sydney
NSW 2000
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2. Log in to Trade Portal
Tourism Trade

On the Tourism Trade welcome page

e If you don’t have a Trade Portal login Resources and online bookings for travel industry partners

If you don’t have a login you will need to have one

set-up to access the Syd ney Opera House trade website. Sydney Opera House Tour bookings are open for the 2024 - 2025 season. If you can't see a tour product,
P|ease contact the SOH Sa|es Team: salesteam@ please send the booking to tourismbookings@sydneyoperahouse.com

sydneyoperahouse.com to have a log-in set-up.
Please provide the email address that you would
like to use for the |ogin. Once the |Qgin has been setup, Trade customers can book tours by using the Trade Login.
you will receive an email from our system, please click
the link and create your password.

Please check the trade booking calendar for availability and operational days.

Please contact tourism sales if you don’t see a product or need to register for a trade login
via salesteam@sydneyoperahouse.com

Trade Login

If you are registered, use the link below to login.

Login to the Tourism Trade portal
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2. Log in to Trade Portal

e If you have the Trade Portal login
Please login by using your company registered login.

e If you have forgotten the password, what do you do?
If you’ve forgotten your password, please contact the
SOH Sales Team and we will send you an email to reset
your password.

Please allow us 24 hours to reset your
password or contact our Reservations Team:
tourismbookings@sydneyoperahouse.com
for urgent bookings.

Login

Enter email address

Forgotten your password?

Register

We'll need a few pieces of information to complete your
transaction. By providing this information you agree to the

terms of our Customer Privacy Statement.
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3. Find Your Tour

The Sydney Opera House Travel Trade Portal can be used
to book the shared tours at your commissionable trade rate.

Exclusive Tours, Mobility Access Tour, Experience Packages,
and Performance Tickets need to be booked via our
Reservations Team:
tourismbookings@sydneyoperahouse.com

Please see the page 8 — 11 of this Trade Portal User Guide
for where to find the tour you are looking for.
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3. Find Your Tour
Sydney Opera House guided tours

Use the Tours tile for the following products: Uncover the stories, history and magic of the Opera House

e English Tour LBk
g _l_‘_-‘.q_.F—-‘::-------i-—-—l''—{;I
- o, O TTE DY
e Architectural Tour P ,g;_ —=di//
f -
oo * [
e Mobility Access Tour (*please contact our Reservation .
[ ] [ ] e - |.
Team: tourismbookings@sydneyoperahouse.com =
to make the booking for Mobility Access Tour.)
Dail'y| Expeoriences 1 Apr 2023 - 31 Mar 2025 | Expericnons 1 Apr 2023 - 31 Mar Eﬂ25| Exporicncos
Sydney Opera House Tour Architectural Tour Mobility Access Tour
Uncover the stories, history and magic of the Sydney Join us on this tour wheare you'll learn how in the mid- Our Sydney Opeara House guided tour tailored for patrons
Opera House with an incredible guided tour, taking you 1950%, Australia and a man from Denmark, Jgrn Utzon, with limited mobility, taking you undernaath the world-
underneath the world-tamous sails. created a sculpture on Sydney Harbour that changed the lamous sails.
course of twentieth-century architecture. To quote US
Oftered in six different languages. architect Frank Gehry, “(it) changed the image of an

entire country.™
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3. Find Your Tour

Use the Language Tours tile for the following products:

e French Tour

e German Tour

e Spanish Tour

e Mandarin 1 hour Tour

e Mandarin 30 mins Tour
e Japanese 30 mins Tour

e Korean 30mins Tour

Sydney Opera House language tours

Uncover the stories, history and magic of the Opera House on a guided tour in six
different languages

The Sydney Opens Hiouse Tour is aleo swaladie in Frengh, German, 3pensh, Mandaernin, Jepsnese and
Kerman for the 2024 - 2028 cssson deles

For BRuirst 5N mOE FEOTTE DN, DAEEDs DONCESL O Sydney Crpens Fouts Seies DS at
salestesmEsyd repoperabouse.0om

(-

Visite guidés de I'Dpdra de Sydney Dis Svdney Opera House Tour= Visita quiada a la Casa de la Opara
Sycinery Coerg Howge Tour = Frenoh Svdney Dpars House Tour = Garman Detmey Jpers Houss Toar in Spanish

Ezmnclard tioksin brom §46 pp Etm~elard Sctartn from §46 pp Erwndand tickots from 45 pp

Drurstion: 1 kour Draration: 1 hour Crurarioes 1/ howr

ERBRIE DYDY (304H) LpES—FASnmIUT— — Q%
Eypdney Cpers Hewas Tour i Mandarin Eydrey Dpers Hovae Towr i Mandarin o
[T, L P A - - i +
3s -\..P'..I:C-l:"!".'l' T b PP Sendard .C\'_"I:‘.I o S PP Sypmay Doers Houss Toer 0 Japaness
Durstion: 1 bour Duretion: 30 mirs

Frendand tickwte from §33 pp

Crararioec &0 mmins

AEL] PuE 824 $120) £0f

Syelruary Cinmrs Hinaaes Trur G Knassn
H1E u Dt Froen S5
Durstion: 30 mins
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3. Find Your Tour

Use the Foodie Tours tile for the following products:

e Backstage Tour

e Tour and Dine

Sydney Opera House foodie tours

Expand your horizons. And your tastebuds.

1 Apr 2023 - 31 Mar 2025 | Experiences

The Backstage Tour

Sweep back the curtains and explore behind the scenes with an intimate small-group
Backstage Tour. Journey through rehearsal spaces not open to the public, and be
tantalized with insider secrets from our expert guides.

Experiences

Tour & Dine

Step inside and discover the extraordinary stories of this vibrant performance space,
then relax by the harbour in true Sydney-sider style, as you enjoy Australian-inspired
cuizine at Opera Bar or House Canteen.
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3. Find Your Tour

Use the Experience Packages tile for the following products:

e Bennelong Experience Package

e Midden Experience Package

e Taste of Opera

e Performance Tickets

*please contact our Reservation Team:
tourismbookings@sydneyoperahouse.com to make

the booking for these products.

Sydney Opera House Experience
Packages and Performances

T #rcuire, sieaas 4| founen bookisgelayd rarvocasahousscom or ol =81 § FISE A7,

Bannalong Experianos Peokags Midden Exparisnce Paokage
A Il Sl P T S R = tawin = vl Sponey s 2o oHaer
Wi Tiour b Dirner V1P Towr kDnrar
Aidd w psrformmncE ©f Four choioe Ags n paricrmance of your choics
b - B BT F FEECCEgE | mo SEE
=08z Flaat amsl prewt ot Toa Lounge 15om: Kieat ared gree ot The Lousge
.20 Ore howr W Geaadesd Tour LB Ona hoor VI Gurdes Tour
A3 Two-cours Boa-Saaine dinner oained with maiching winss of swees winning & 3o Tes-coorss sra-trantne Sinmer vt hees ot v or beare et PAiZsan, Ore nice
EEEaTETIE Banelong. Dind pice o s S atare S rohuzies iz Eare
s | st o I BRTIT o e oheng BEIET

Tasts of Opera Parformanos Tiokets
e s o I IR R TR PR PR P T BT Enirapires. Sas manow
On recpueat by EECCEgE | mo UEE

= bisni L Sreat ol Siege Ciooe or Jodwecton mt Boo Tribes
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4. Create Your Booking

Now you have found your tour you want to book, follow
the below steps to create your booking.

1. Click the Beeknow  pytton at the bottom of the screen.
If you don’t see the “Book Now” button, it means this
product is not bookable via the Trade Portal. In that case,
you will need to contact our Reservation Team for booking
assistance.

2. Select your desired experience. The portal will provide
upgrade options if available.

3. A booking calendar will appear, displaying live inventory.
Choose your travel date, then select either Morning or
Afternoon to view available tour times.

4.0nce you’ve chosen your preferred tour time, click ‘Next’.

5. Select the number of pax per ticket type.

Mandarin Tour

Tl Laon sczeiance.

Your experience

Tour anly

Sadmct wrodte acpErience

Select date

£
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I
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Fovailaicie

Saleotad tour date

Mon Jul 12023

Select time
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Mandarin Tour

Thig g Fari; bsmgr don e e BMands

+ i § prodasie o peomDa il
TSI

Your experience

Tour only

Tl anerthral Goma Y

Tour date

Mon Jul 12024  11:00am

T BneriheRr gty

Select number of people

Rl Torfelis o b2 Sy -

Retal Chid LI D *

e

Rartal Shild Urdes 5

Add to cart

—1

Foase roin Tour £ Ding oplio=s may not be wosiskio oe ol dmton
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4. Create Your Booking

6. For Tour Leader (TL) / Tour Guide (TG) tickets,
please note:

e for 30-minute Mandarin/Korean/Japanese Tours, booking
over 12> pax qualifies for 1 complimentary TL/TG.

e for 1 hour Mandarin Tour, booking over 16> pax qualifies
for 1 complimentary TL/TG.

e for 1 hour English/German/Spanish/French Tours &
Architectural Tours, the Trade Portal can book up to
11pax with no TL/TG. For bookings 12pax and more,
these must be booked on exclusive tours and qualify for
1 complimentary TL/TG. Please contact the Reservations
Team to make a booking.

7. Children under 5 years old are free of charge (FOC), but
they still need to be booked. Please click ‘Add To Cart’ for
each child.

8. Finally, press ‘Checkout’ to complete your booking.

9. On the Checkout page, in the Tour Operator Information
box, enter the

e Tour Code/Reference
e Relevant Additional Information

e Customer Country of Origin

Cart

Would you like to make a tax

deductible* contribution?

The Opera House is not-for-profit. Your gift helps treasure and renew the

Opera Housze and makes sure everyone can have an Opera House

experience.

* Sifts of $2 and more are tax-deductible in Australia.

Total

Subtotal S512.00
(per order where applicable)

(inc. GST where applicable)

Amount due £€12.00

Continue browsing events

S50 Other
Mandarin Tour $612.00 @
Date Time Gty

Mon 1Jul, 2024 1:00am 19 x

Area

1M:00am Mandarin Tour

Details Price

16 x Retail Adult $38.25

Tour Leader - max 1 $0.00

2 x Retail Child Under 5 $0.00
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4. Create Your Booking

Before click Submit, please double check the tour date
and tour time is correct.

10. Select Collect from the Box Office or Welcome Centre.
11. Select to Confirm.
Tips:

e If you need to make another booking or select another
experience, please click the back button and add the
additional booking to your order.

e Please note: If you don’t see ‘Tour Code / Reference’ on
your page, it means you have landed on the General Public
page. Make sure you always go to Trade Travel for login.

e Ensure you always inform the Sydney Opera House
Reservation Team of any accessibility requirements,
such as customers with access needs or those using
wheelchairs, before the tour date.

Checkout

Your details

h_W o

Eilling details

[
|
m
=)

Tour operator information

Flaass provide additional informetion about this transaction.

Delivery

Hovw would you like to receive your tickets?

Ou el from the Bux Ofive, or Welowme Centre for tour lickels

[ Select to confirm

Your order

Mandarin Tour, 19 Tickets

Mani 1 Jul, 11200<m

Eank bo oart

£512.00

Subtotal

Booking fas

£512.00

Aumsourt dus
imz ZET mn mzpheakls

£612.00
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5. Make A Payment

Please tick the box to confirm that you have read the booking
Terms and Conditions, then proceed to payment. There are
two payment options available, depending on your business
terms with the Sydney Opera House:

e Credit Terms:
If you have a credit account with SOH, please select
‘Pay On Terms’ and then click ‘Process Payment’.
You will receive an instant confirmation along with
a SOH order number.

e Non Credit Terms:
If you do not have a credit account with SOH, please enter
your credit card information and click ‘Place Order’. The
credit card will be authorised and charged 24 hours before
the booking. Ensure funds are available.

Once you have completed the payment steps, your order will
be confirmed, and you will receive an instant confirmation
email with a Sydney Opera House order number.

Payment

| canfirm that | have read the Terms and Cenditisns.

Please accept our terms and conditions before proceeding

Gift voucher

Enter a gift voucher ¢

oy e
A

Credit card payment

Mame on card

Security code
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6. Tourism Sales Manual

English and Mandarin version of the SOH Tours &
Experiences Sales Kits and English version of SOH
Extraordinary Experience Manual can be found on
the Tourism Trade Partners main welcome page.

Welcome Tourism Trade Partners

Tours Language Tours Mobility Tours
Suided, mobility end erohitecturel tours Aweilsble in Frenoh, German, 3panish, Mandarin, Our Sydney Opers House guided tour tailored for peirons
Jeparses ard Karean. with limited moility, taking you undemneath the warld-

femous seils.

Foodie Tours Experience Packages Tours & Experiences Sales Kit 2024

. . A
Expend your horizans end your teste buds. Ciining, tour and parformanos saperisncss. E_I'IEIIE-I'I Version[

Everything you need to know sbout Sydney Cpers

Ta beak aur e PR, CORERR BED QT mEE g -palaly Houga,

Teem &t tourismbookings=sydnayoperabouss.com

Tours & Experiences Sales Kit 2024 Extraordinary Experience Manual &
Mandarin Version P IHEFHO

fFERENEEEE TR0

Discovar mxdrecrdinary sxperisncss ot the Opara Howss,

Exvarything you nesd 1o know sbout Sydney Opara
Houss.
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7. FAQs

What happen if you can’t log in?

Please contact our Tourism Sales Team
salesteam@sydneyoperahouse.com to reset your trade
portal password. When you send the email, please
provide more information, including the error message
with screenshot, our team will assist accordingly.

If the booking is urgent, please contact our
Tourism Reservation team to book the tour,
tourismbookings@sydneyoperahouse.com

or call 02 8188 3734.

Mobility Access Tour

Please make sure that you make the booking with
our Reservations Team in advance.

In the emalil, please mention all the accessibility needs.

For example, if the Australian Sign Language (Auslan)
Interpreters and Audio Described Tours are needed?
If the customers come with wheelchairs, how many

wheelchairs in total, and please specify if the wheelchair

Is manual or motorized.

Amendment and Cancellation

If you need to change or cancel your travel plans,
please contact our Reservation Team at least 24 hours
before the booking date for our tours. If you need any
additional assistance, please contact our Sales Team.

Tour Leader FOC Policy

Free Of Charge policy applies to Tour Leader (TL) or
Local Guide (LG) or School Teachers. They must join

their customers on the tour if they apply for the 1 x FOC.

The Tour Leader or Local Guide cannot be replaced
with a customer.

For the FOC and pax per tour limits, please refer
to the SOH rate sheet terms and conditions page.
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